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Munich Re. Reports 
Gain In Premiums 
During Last Year 





Foreign Connections Extended, In- 
surance Remaining Free of Cur- 
rency Restrictions 


FIRE AND LIFE PROFITABLE 





Premium and Loss Reserves Over 
RM 310,000,000; Marine Rates 
Held Inadequate 


Always of considerable interest is the 
annual report of the Munich Reinsur- 
ance Co. of Munich, Germany, one of 
the world’s largest international rein- 
surers. This company closes its fiscal 
year on June 30 and the annual report 
is presented to the general meeting of 
stockholders in the late Fall. This 
year’s meeting, held November 15, re- 
ceived the report on the fifty-eighth year 
of business of the Munich. The chair- 
man of management of this company is 
Dr. Kurt Schmitt, former minister of eco- 
nomics in the German Government, and 
one of the directors is Carl Schreiner 
of New York, president of the Pilot 
Reinsurance Co. 

Premiums by Classes 

Premiums received from all sources 
during the year amounted to RM 200,- 
199, 269, highest in the last five years. 
Premium and loss reserves are reported 
at RM 317,022,587, largest in the com- 
pany’s history other than during the 
war and post-war inflation period. The 
net profit, without including anything 
carried forward from the previous year, 
was RM 3,212,402, a slight decrease from 
the previous year. Net retained pre- 
miums, atter payments for retrocession, 
amounted to RM _ 167,059,239 and were 
divided as follows: life, RM 43,904,184; 
casualty, RM 58,482,742; marine, RM 11,- 
525,812; fire and general department, RM 
53,145,499. 
_ The annual report presents an interest- 
ing picture of the position of this large 
company in the international reinsur- 
ance field. Extracts from the report fol- 
low: 

“The company’s business has increased 
considerably during the past year. In 
spite of growing difficulties in the world’s 
trade, our foreign connection has been 
extended, and the results of our foreign 
business have on the whole been satis- 
factory. This result gives us all the 
more satisfaction because it proves the 
wisdom of our government's decision to 

(Continued on Page 22) 
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Preventing Aggrievement 


When age-adjustment results in a reduction in the 


death claim check, it is sometimes difficult to make the 
beneficiary see that the adjustment is fair and was pro- 
vided for in the policy itself. 


Two underwriters were discussing their practice when 


settling such a death claim. One of them said that despite 
his explanation the beneficiary might insist that she was 
being wronged. And he asked his companion how he 
handled a similar situation. 


“Well.” said the other, “I always explain, as simply 


as I can, the provision, contained in the policies of all 
companies, for adjustment of payment when there has been 
misstatement of age in the application. And I add:—But 
it doesn’t always work as in your case, Mrs. Morrison. 
Only last month I handed a check to the widow of a 
man who had overstated his age, and had been paying 
premiums for a year older than he really was. The 
Company’s check was, of course, for a larger amount than 
the face of the policy. I wish it might have been so with 
you, but, as you see, the reduction isn’t large’.” 


Usually, he said, this prevents an outbreak of aggrieve- 


ment, and wholly satisfies the beneficiary. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ww. H. Kincs.ey, President 
PHILADELPHIA 














Broader Scope For 
Social Security Act 
Urged By Council 


Would Add Insurance Protection 
For Dependents, Increase 
Early Benefits 


WANT DISABILITY ALSO 


New Groups Would Add Nearly 
15,000,000 Persons; Government 
as Third Contributor 











Life insurance people have been di- 
gesting during the past few days the 
voluminous report by the Advisory Coun- 
cil on Social Security. M. A, Linton, 
president of the Provident Mutual Life, 
is a member of the Council which is 
composed of twenty-five representatives 
of employes, employers and the public. 
The Council has been working for four- 
teen months on suggested changes in the 
Social Security Act since its appointment 
jointly by the Senate Finance Committee 
and the Social Security Board. 

Enlarging Social Security Scope 

Of chief interest is the proposal to 
broaden the law not only to include 
groups specifically excluded under the 
present act but to provide survivors’ in- 
surance for dependents. The Council 
recommends broadening the act so that 
by 1940 it would cover about 14,800,000 
additional persons above the 42,000,000 
now included. It is proposed to in- 
clude:at once 2,000,000 employes of pri- 
vate non-profit religious, charitable and 
educational institutions, 400,000 seamen, 
and 400,000 employes of national and 
state banks. By 1940 there could be 
added 6,000,000 farm employes and 6,- 
000,000 domestics. In addition to broad- 
ening the scope of the act the Council 
recommends that initial old age benefits 
scheduled to be paid January 1, 1942, be 
advanced and paid beginning January 1, 


1940. 
Government Contribution Planned 


To finance this larger scope of the act 
the Council recommends equal participa- 
tion by the government. The report says, 
“The principle of distributing the event- 
ual cost of the old age insurance sys- 
tem by means of approximately equal 
contributions by employers, employes 
and the government, is sound and should 
be definitely set forth in the law when 
tax provisions are amended.” 

The Council also recommends that the 
average old age benefits payable in the 
early years should be increased; that 
benefits to married men be supplemented 
by 50% where there is an aged wife; 
that benefits for widows and orphans of 
insured persons be provided. 

Provision of benefits to an insured per- 
son who becomes permanently and total- 
ly disabled and to his dependents is con- 
sidered socially desirable and the Council 


(Continued on Page 8) 
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CHOSEN FOR EXTRA PROTECTION 





Continental American Honors the Wilmington Branch 
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RALPH W. HORN 





SAMUEL E. SPROUL THEODORE M. BEAUCHAMP Sound background of sales ex- JOHN F. HAZEL JOHN E. HARRIS 
Many times among the Com- Joined Company in 1921. Con- erience and training of men. Started life insurance career in Holds an outstanding record 
pany’s leaders, and one of the sistent producer and holder of Former Director of Field Serv- Continental American home as a personal producer, and 
outstanding producers of the Company record of consecutive ice and Supervisor of Agencies. office. Fifteen years field ex- many times a_ Leaders Club 
Wilminaton Branch. With daily production. Several times Made Manager of Wilmington perience, after year in member—being President of the 
Company since 1920. in the Leaders Club. Office in 1937. Leaders Club. 1935-36 Club. 


Success at home may well be taken as a badge of character. In Delaware, the Company's 


home state, more people buy ordinary life insurance from Continental American than from 


any other company. To the Wilmington Branch Office, now under the leadership of Ralph W. 


Horn, belongs the big end of the credit for success in the home territory. It is a group of 


about thirty men, fifteen of them operating entirely within the city of Wilmington—having a 


population of less than 125,000. Other territory covered by this agency is the northern part 


of Delaware; Lancaster, York, and intervening sections of Pennsylvania; and portions of 


southern New Jersey. Hats off to the job being done—and the men who are doing it. 

















NEW TERM POLICY OFFERS THE 
ULTIMATE IN EXTRA PROTECTION 


HEN BUSINESS or family circumstances point to the advisability 
of term insurance, Continental American men find a handy tool. 
It is the IMPROVED 20-YEAR TERM policy which stands at 
the extreme end of the “extra protection” scale. Being virtually 
a modified term contract, it provides not only an unusual amount 
of protective power per premium dollar, but also an exceptional! 
adaptability. Rates for the first five years are appreciably less 
than for the next 15 (26 per cent less at Age 35, for example), 
and the policy can be converted—with exchange values—up to 
the fifteenth year. 


Continental American 


LIFE INSURANCE COMPANY 


WILMINGTON, DELAWARE 


For complete information, write W. M. ROTHAERMEL, Vice President 























Chech these 


Points of Extra Protection 


a. 4 © 4% 


S 


a. 4& 


" “4S 4 


Assets 10% more than liabilities—double the usual 
margin of extra protection. 

Preferred Class rates on a full line of ten different 
contracts. 

Originators of the Family Income Policy—also com- 
plete Family Protection rider for almost any policy. 
Extra-Protection ‘Business Policy” providing to Age 
és an average of about so% more than the usual 
amount of insurance per premium dollar. 


One-Year-Term Additions—without evidence of in- 
surability—providing an average of $100 of extra 
pritection for every $1 of dividend. 

New 20-Year Term policy with reduced rates for first 
5 years—convertible during first 15 years. 
Change-of-Plan privilege permits Endowment and 
Limited Pay policyholders to reduce premium to 
lower than Ordinary Life premium as of original age— 
regardless of health or insurability. Limited Pay 
policies contain guaranteed Endowment option. 


Unique Educational Income Agreement automatically 
insures student beneficiary at no extra cost. 

Monthly premiums on all plans. 

Protection for every class of risk—preferred, standard, 
and substandard up to 21% times standard mortality. 
For retirement protection: Optional Retirement 
Annuity and Adjustable Income Endowment giving 
complete flexibility to meet unknown future conditions. 
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Maine Professor Discusses Term Insurance 


in New Book on Life Insurance 


John H. Magee of Bangor, Maine, has 
written a book called Life Insurance, 
which is from the press of Business Pub- 
ications, Inc., Chicago, and which vol- 
ume represents the organization in text- 
hook form of material used by the au- 
thor in giving the life insurance course 
at University of Maine. In 1936 he was 
author of a work called General Insur- 
ance, the two books furnishing a co- 
ordination in the insurance work of an 
educational institution. Mr. Magee is a 
former assistant professor of economics 
and sociology at University of Maine; 
president of i 2. Singleton Co., insur- 
ance agency; state director for Maine of 
the Federal Housing Administration ; and 
is a Fellow of the Insurance Institute 
f America. 


43 


Chapter on Term Insurance 


One of the most informative chapters 
of his Life Insurance volume has to do 
with Term insurance. On that subject he 
says in part: 

“To renew the policy involves the is- 
set of 


suance of a contract upon a new 
conditions. The insurance has become 
older, and, in the meantime, the insured 


may have become physically impaired. 
This impairment may be of such a nature 
as to preclude the possibility of further 
insurance upon standard rates, or it may 
even be of such a nature as to make 
further insurance impossible. This being 
the case, if a permanent program of in- 
surance is vital to the policyholder Term 
insurance without a right to continuous 
renewal or conversion to some perma- 
nent form of insurance at expiration is a 
vital defect. On the other hand, when 
protection only is the element sought in 
the purchase of the policy and this pro 
tection is required for a limited period 
if time, then the Term insurance con- 
tract furnishes the insurance required at 
the lowest possible immediate cash out- 
lay, 

“Term insurs ance is the lowest cost life 
insurance obtainable. Life insurance 
companies point out, however, that ow- 
ing to the fact that the proportion of 
loading to premium is higher in_ this 
form of insurance than in all others, it 
is not the least expensive. The low 
Premium charge on term insurance re- 
flects the limited coverage offered by the 
policy. In the usual course, there is no 
provision in the rate for a reserve. Some 
Term policies written for a long term 
on the level premium basis do accumu- 
late a small reserve, but this is absorbed 
by the end of the policy term. This be- 
ing the case, the amount at risk remains 
high, and in many instances there is 
no reduction at all. 

“In the case of Endowment or Whole 

policies it can be demonstrated that 
if the policy is carried for a period of 
len, fifteen or twenty years and then 
surrendered, the difference between the 
payments on the policy and the return as 
a cash surrender value will be very much 
less than the corresponding premiums 
paid for the same amount of coverage on 
a Term basis. The fact remains, how- 
ever, that for those interested in the 
maximum amount of temporary protec- 
tion for the lowest immediate outlay. 
Term insurance best meets the needs. To 
Purchase Term insurance by buying a 
Permanent form and later surrendering 
it, would have the effect of providing less 
expensive insurance than obtainable un- 


Life 


der the Term contract, but this proce- 
dure presupposes adequate funds for the 
purpose which are frequently not avail- 
able to the applicant for insurance. The 


applicant, therefore, while interested in 
the value he receives for his premium 
in buying Term insurance weighs the 
premium for the coverage against the 


premium charged for other forms of in- 
surance. * * 
When Unattractive 

“Single Term insurance without some 
right of renewal or conversion to a per: 
manent form of insurance is rarely at- 
tractive. Most companies limit the right 
of renewal to a definite number of years. 
\s usual contract provides that the pol- 
icy may be renewed for nine consecu- 
tive years without medical re-examina- 
tion. Such contracts ordinarily make 
provision within eight years from the 
date of the policy for conversion with- 
out medical re-examination to a perma- 
nent type of coverage. 

“Yearly renewable Term insurance 
written to the age of 65 corresponds 
closely in premium charge to assessment 
insurance. The element of adverse se- 
lection against the company that mani- 
fests itself in assessment insurance is to 
a large degree minimized through the 
refusal of companies to renew the policy 


after the age set forth in their regula- 
tions. When the policyholder reaches 
the age of 60 or 65 he is faced with the 


alternative of discontinuing the insur- 


ance or changing the policy to a level 
premium coverage at the then attained 
age.” 
Permanent vs, Renewable Term 
Discussing the subject of Permanent 
Renewable Term the author 


VS. says 
that with a program made up only of 
Term insurance the time will come, if 


the policyholder lives to an advanced 
age, when his insurance will terminate 
and he will be without coverage or sur- 
render value. 
Under 

“The plan 
policyholder 


Obligation to Family 

is entirely feasible if the 
is thoroughly cognizant of 
his coverage and the coverage does, in 
fact, meet his needs. Experience has 
demonstrated that because life insurance 
protects human values there are certain 
factors that must be taken into consid- 
eration that do not apply, in the ordi- 
nary course, to the usual property value. 
In the largest percentage of cases the 
policyholder is underinsured. Even 
though he may reach an age when he is 
no longer a producer, and, accordingly, 
is now applying income for dependents 
which will be lost in the event of his 
death he may nevertheless be so situated 
that he is, or will be, under obligations 
to members of his family and relies in 
whole or in part upon his life insurance 
to liquidate this obligation. Accordingly, 
even though a temporary insurance pro- 
gram could be provided through the 


agency of Term policies, most people 


Agent’s Views on Cutting Down 
Delays on All New Business 


A. J. Ostheimer, III, Philadelphia, read 
a more than usually comprehensive paper 
on new business delays and difficulties 


before the Home Office Life Underwrit- 
its annual meeting in 


ers Association at 





A. J. OSTHEIMER, 


New York. Mr. Ostheimer took the 
position that the proper degree of har- 
mony does not exist between the agents 
and home office underwriting depart- 
ments. After citing a number of per- 


sonal experiences he declared that at 
the earliest possible opportunity the 
novice should learn to distinguish be- 


tween the business wanted and the busi- 
ness that will not be taken, and said that 
if home office departments must follow 
certain definite rules in weighing every 
case from every angle, can an agent do 


his job while uninformed as_ to just 
exactly what is wanted and why it is 
required. Brief excerpts from Mr. Os- 
theimer’s paper follow: 

“Generally speaking, it seems to me 
that every delay can be attributed to 
action or inaction directly traceable to 
the applicant, the field office, the med 
ical examiner, the home office, or the 
agent. In my opinion a larger percent- 
age than we would normally expect of 


all the delays in the field is attributable 
to the applicant. 

“Tnasmuch as we cannot launch a direct 
campaign to educate the buying public 
on underwriting problems, T believe that 
our only chance to improve the situation 


s by indirection, through those persons 
in our industry who are daily meeting 
with the prospect 

Medical Examiner 
“In the hope that we can assist the 


medical departments, I would like to of- 
fer these suggestions: Instigate a cam- 
paign to educate examining physicians 
through the use of letters pointing out 
errors generally made. Enlist support 
of the field force in this educational 
work. Encourage the field offices to pro- 
vide the examiner with proper informa- 
tion before he makes the examination. 
Permit, or instruct, the examiners to con- 
(Continued on Page 12) 


have educated themselves to recognize 
in life insurance a permanent value and 
would view with concern the possibility 
of paying premiums for the greater part 
of their lives and then when they reach 
advanced age finding their policies value- 
less and themselves without further in- 
surance protection. This being the case 
a permanent form of insurance has been 
most popular. 

“Aside from the attitudes of individuals 
who favor a substantial part of a life 
insurance program under some perma- 
nent form that guarantees the ultimate 
payment cf the face of the policies, ex- 
perience has shown that organizations 
offering Term insurance have met with 
the same difficulties growing out of ad 
verse selection that beset the early fra- 
ternal societies whose rates were likewise 
based on natural premium. As the years 
go by premiums continue to advance for 
the same amount of protection. Policy- 
holders evidence a tendency, if in good 
health, to drop the Term insurance plan 
and purchase new insurance~ under a 
level premium plan. On the other hand, 
policyholders in poor health will con 
tinue to hold their Term insurance as 
long as they possibly can, feeling that to 
attempt a change to a level premium 
form would result in rejection. As a re- 
sult of this tendency, the proportion of 
impaired lives in the renewable Term 
group tends to increase as each renew- 
able period recurs. A higher than nor- 


mal death rate is the result. The re- 
sults have been disastrous to organiza- 
tions attempting to carry on this class 


of business. Added to this, there is the 


additional tendency of the holders of 
Term policies in poor health to con- 
vert their Term insurance to a perma- 


nent form. This brings about an addi- 
tional element of adverse _ selection 
against the company.” 


Value of Life Insurance 


Professor Magee’s 
Life Insurance deal with 
and social values and its 
velopment. He summarizes 
and objectives as follows: 

Economic value of a life, method of 
estimating value, concept of a declining 
economic value, sentimental values, eco- 
nomic value of non-producers, personal 
uses, business philanthropic 
provides a means for savings, its 
nent function, preserving estates, 
obligation to insure. 

Summarizing sé psc 
the evolution of economic 
cusses extent of “old age dependency, 
value as a vehicle for -pensi 
helps establish security, foster 
economic independences, promotes 
thrift, serves as base for credit, provides 
economic independence for women, cor 
tributes to conservation of health, 
to reduce infant mortality, is a 
n mental cases and in prevention of 
faintly disintegration, vast fund 
for investment, renders — professiona 
large 


chapters in 
its economic 
historical de- 
purposes 


early 


uses, 
invest 
moral 


uses, 


values he traces 
society. dis 


shows 
funds, 


factor 
reates 
service, is a co 
prise 

Among chapters in the book are those 
devoted to agency conditions, basis of 
risk measurement, types of contract, pre 
mium computation, substandard risks, re 
serves, surplus and dividends, policy 
conditions, Group insurance, annuities, 
optional instalment plans, business life 
insurance, trusts, investment, taxation. 

The book consists of more than 700 
pages 


perative ente 
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Mutual Benefit Makes 
Some Field Changes 

E. C. HAWES TO HOME OFFICE 


Don H. Stimpson Gets Maine Territory; 
Walter DeC. Moore Retires; R. T. 
Adams District Manager 


The Mutual Benefit this week an- 
nounced important changes in its agency 
the Edward C. 
Hawes, formerly at Ban- 


gor, Me., to the home office agency de- 


set-up with addition of 


general agent 





EDWARD C. HAWES 
partment and the appointment of Don 
H. Stimpson as general agent at Port- 


Me., 


agency at 


land, with which is combined 


the 


now 
Mr 


appointment is effective January 1. 


Stimpson’s 
Mr. 
will be assigned temporarily to 
DeLong Agency in New York City. 
The Portland and Bangor agency ter- 


Bangor 


Hawes 
the 


ritories are being combined into one 
general agency at Portland which will 
serve as sales and service headquarters 





DON H. STIMPSON 

for the state. The Bangor office is being 
continued under Mr. Stimpson’s direc- 
tion with Raymond T. Adams as district 
manager and agency supervisor at 49 
Hammond Street, Bangor. Walter DeC. 
Moore, who for more than thirty-one 
years has served the company as general 


agent at Portland and who has been 
one of the company’s most successful 
personal producers, asked the home of- 


fice some time ago that he be relieved 
of general agency duties in order to de- 
vote his entire time to his large clientele 
He is to continue to represent the Mu- 
(Continued on Page 8) 








Middle Atlantic Actuarial 
Club Meets in Washington 
The Middle Atlantic Actuarial Club 


held its fourth quarterly meeting of the 
year at the home office of Acacia Mutual 


Life in Washington. Seventeen members 
were present. George Kenigson, assist- 


ant actuary Sun Life of America, pre- 
sented a paper on Industrial surrender 
values and led discussion on that sub 


ject. In the absence of L. C. Carlton, 
attorney, Life Insurance Co. of Virginia, 
discussion, of his paper on aviation rid- 
ers was led by E. M. Thore, assistant 
counsel Acacia Mutual, The next meet 
ing will be held March 3 in Washington. 
James F. Sisserson, assistant secretary, 
Mutual Benefit, has completed fifty 
years of continuous service with that 
company. In recognition he _ received 
gifts from the company’s Veterans’ 
Club, the Pelican Club and from his as- 
sociates in the accounts department 

















Mutual Life of Canada 
Completes Seventy Years 


December 19 marked completion of 
seventy years since the Mutual Life of 
Canada received its first charter. It was 
first known as the Ontario Mutual Life, 
the name being changed in 1903. The 
company has more than $550,500,000 in 
force and assets of over $169,800,000. It 
has extended its operations gradually to 
Newfoundland, New York State and 
Bermuda. 

CEORGE C. PERKINS’ DINNER 

George C. Perkins, manager Newark 
branch, Mutual Life of New York, was 
given a dinner by his agency staff and 
office force December 15. He is retiring 
January 1 owing to ill health. At the 
dinner he was given a hunting and fish- 
ing equipment and Mrs. Perkins a bou- 
quet. Mr. and Mrs. Perkins will go to 
Florida for the Winter and will reside 
in Maine in the Summer. 
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The need for group hospitalization insurance is so urgent and 


the demand so widespread that the rule a 


rainst issuing it 


? 


4 
g 
without either group life or group accident and _ sickness 


insurance has been rescinded. 


Modern medicine leans 
diagnosis as well as for care 


heavily on 





hospitalization for 
yet it is much too costly for 


most people to pay for except through some cooperative 


plan. 


Everywhere employees have shown their readiness to meet 


the cost of group hospitalization. 


subject is intense. 


Public interest in the 


Where no group insurance exists it is an effectual opening 
wedge for other group lines. Wouldn’t you like to talk with 


the group specialist in our loc 


al office? 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 
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Types of Bank 
Policies Provided 
PREPARATIONS MADE IN N, y 


——=. 





Six 


Dr. John J. Powers to Be Medical pj. 
rector for Savings Institutions 
Issuing Life Insurance 





Superintendent of Insurance Pink of 
New York has announced that all ar. 
rangements had been completed to fagiji. 
tate issuing savings bank life insuranc 
policies the first week in January. Thre, 
savings banks in the City of New York 
have notified their trustees of special 
meetings January 3 and 4 for the pyr. 
pose of voting to become insuring banks 
Additional savings banks in New York 
City and State will hold meetings fate; 
in the month. 

The Division of Savings Bank Life ]p. 
surance, Albany, of which Paul R, Tay. 
lor, Deputy Superintendent of Insurance 
is in charge, is now printing policy forms 
application blanks and bookkeeping 
items for the use of banks. 

Forms Being Prepared 

Six types of policies have been pre- 
pared which are printed on fine whit 
paper and bear a blue lithographed bor- 
der. Tables of premium rates and ex- 
planatory pamphlets are already in the 
hands of a number of savings banks, 

To supervise the medical examination 
necessary for adults, Superintendent 
Pink has appointed Dr. John J. Powers 
of Albany as medical director for say- 
ings bank life insurance. The adult ap- 
plicants for insurance will be given the 
choice of several doctors who will pro- 
vide the medical examination. 


NOVEMBER GOOD MONTH 





Business Only 1.5% Under Same Period 
of 1937; Decrease for Eleven Months 
Falls to 20.4% 

New life insurance for November was 
1.5% less than for November of last year, 
the Association of Life Insurance Presi- 
dents reports. With both Ordinary and 
(;roup insurance making increases, this 
is the best showing thus far this year. 
Other months have shown decreases 
ranging from 12.1% to 28.9% in compari- 
son with corresponding months of 1937. 
The total for the first eleven months 
of this vear was 20.4% below the total 
for the first eleven months of last year 

In November the total new_ business 
of reporting companies was $671,262,0M 
against $681,376,000 during November, 
1937, a decrease of 1.5%. New Ordinary 
insurance was $444,818,000 against $427- 
729,000, increase 4.0%. Industrial was 
$182,690,000 against $211,409,000, decrease 
13.6%. Group was $43,754,000 against 
$42,238,000 increase 3.6%. 

For the first eleven months of the year 
the total new business was $6,547,807,000 
against $8,228115,000, decrease 204% 
New Ordinary, $4,209,887,000 against $5- 
128,401,000, decrease 17.9%. Industrial, 
$1,952,.763,000 against $2,426.168,000, de- 
crease 19.5%. Group, $385,157,000 against 
$673,546,000, decrease 42.8%. 


HAMMOND ASSISTANT G. A. 

General Agent Wilmer M. Hammond, 
Aetna Life, has appointed his son, 1 
Denton Hammond, assistant general 
agent. The younger Mr. Hammond has 
been with the agency for six years. He 
is a graduate of the managerial school, 
Life Insurance Sales Research Bureau 
Business of the agency for the first half 
of December showed an increase over 
that of November, when one of the best 
months in the agency’s history was fe 
ported. 


ACACIA EMPLOYES GIVE CHEER 
Home office employes of Acacia Mt- 
Christmas 


tual are again contributing 
dinner baskets to needy families 1m 
Washington. More than 150 baskets 


were delivered last year by the com- 
pany’s good fellowship committee, and 
this year’s contributions are expected to 
exceed last year’s Christmas offerings. 
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E. W. Owen Retiring 
As Sun Life Manager 


wILL LECTURE ON INSURANCE 


Once Turned Down as Agent, His 
Supervisor Later Wired Him to 
Ease Up on Writing Business 


As reported last week, Ernest W. 
Owen, manager Detroit branch Sun Life 
of Canada, an internationally known 
speaker, will retire from active field 


work in accordance with his contract 





ERNEST W. OWEN 


with the Sun, which calls for his retire- 
ment on his sixtieth birthday anniver- 
sary, Which will be January 19. He 
plans to devote much of his time to 
lecturing on life insurance and_ sales- 
manship. 

Long active in life insurance associa- 
tion work, he is chairman of the Inter- 
national Council, National Association of 
Life Underwriters, and has served two 
terms as secretary and several terms as 
trustee of that organization. He is a 
past president of the Associated Life 
General Agents and Managers of De- 
troit and the Life Underwriters Asso- 
ciation as well. 

Born in Wales, he lost his father at 
age 12 and his mother at age 15. A 
wealthy uncle offered to finance his edu- 
cation, but he preferred to stand on his 
own feet. He took passage in an old 
wooden vessel for Halifax. On the pier 
a friend gave him a copy of a volume on 
Lincoln, “From Log Cabin to White 
House.” The career of Lincoln has been 
his inspiration since and in the following 
years he has lectured on Lincoln many 
times. 

Enters Insurance 


Going to work for a farmer, he earned 
$12 his first year in Canada. Two years 
later he went to work in a lumber mill 
at $30 a month. He saved enough money 
to continue his education in Montreal, 
and in 1907 he entered the agency de- 
partment of the Sun, soon transferring 
to the Montreal city agency. In 1909 he 
was sent to Alberta as manager of that 
province. On his way through Winni- 
peg he called on the supervisor, who told 
him he would not do. A few months 
later this same supervisor wired him that 
he would have to let up because he was 
sending in too much new business. 

In 1913 he was appointed manager of 
the Detroit branch. In 1912 the branch 
produced $400,000. Within a few years 
the new business ran over a million a 
month. Since 1920 the agency has aver- 
aged close to $10,000,000 a year with a 
peak of $18,000,000. Mr. Owen has man- 
aged the branch continuously since 1913 
with the exception of the war period, 
when he served with the A.E.F. in 
France 
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AS ALWAYS = TOGETHER 


These fatherless children will not 
suffer the added grief of separation 
from each other on Christmas Day. 


Their dad was a believer in the 
protection of dependents with life 
insurance. 


Ask your’. prospects’ what 
Christmas would mean for their own 
children were they deprived of their 
family provider. 





Ged} eudential 


Insurance ¥ Company of America 


Home Office, NEWARK, N. J. 




















George J. Kutcher To 
Be an Agent Again 


WILL MAKE CHANGE MAY 1, 1939 


Always a Big Producer, Partner in Recht 
& Kutcher Decides to Give Full 
Time to Production 


George J. Kutcher, member of the gen 
eral agency of Recht & Kutcher, North- 
western Mutual, Empire State Building, 
New York City, who in all of his days 


as general agent has been able to sit in 





GEORGE J. KUTCHER 


the office just so long when he had to 
go out on the street and sell life insur- 
ance, has decided to devote his entire 
time to personal production. After 
April 30, 1939, he will continue as an 
agent for his partner of many years, 
Rudolph Recht. 

A million dollar producer since 1923, 
Mr. Kutcher has been widely known in 
the business for his ability as a life in- 
surance salesman. He takes his gloves 
off when he goes into an _ interview. 
Treats his prospects rough and makes 
them like it, because as Mr. Kutchet 
says, in reality he’s putting up a fight 
for their families. In 1934 he was con 
stantly in demand to give his talk 
“You're Dead Tomorrow” and in that 
year he starred on the convention pro 
gram of the National Association of Life 
Underwriters at Milwaukee. For some 
time Mr. Kutcher has been considerins 
returning to purely personal production. 

Rudolph Recht, who has been a repre- 
sentative of the Northwestern Mutual 
for thirty-nine years, is among thegall- 
time large producers of the company, 
having served under the late Jno. I, D. 
Bristol for thirty years. George Kutcher 
became associated with him in 1911 and 
also ‘rapidly became a large personal 
producer. In 1926 they formed the 
partnership of Recht & Kutcher which 
operated under the Bristol agency. Upon 
Mr. Bristol’s retirement in 1931 they 
started their own general agency, which 
has become one of the leading ones in 
the Northwestern. 


Smith G. A. in Wyoming, 


Northwestern National 
Appointment of W. Greg Smith as 
Wyoming general agent has been an 
nounced by Northwestern National co 
incident with opening his agency in 
Cheyenne, to be known as the Wyoming 
agency. Mr. Smith takes over the tet 
ritory served by the late Charles R 
Mason. Northwestern National ranks 
among the leading companies in volume 
in Wyoming. 

Mr. Smith is a graduate of University 
of Wyoming and has been associated 
with one of the large Eastern compa 
nies at Cheyenne. 
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Equitable Society Tops 
9 
Record on “Loyalty Day” 
Life insurance sales aggregating $81,- 
532,338 in a single day, the largest total 
in Equitable history, were reported by 
the Equitable Society in a summary otf 
the society’s annual Loyalty Day, an- 
nounced yesterday by Thomas I. Park 
inson, president. ; 
No special campaign or promotion ef- 
fort is made in connection with the So- 
ciety’s Loyalty Day. A day is set in ad 
vance on which each representative is 
invited to demonstrate his loyalty to the 
Society by selling at least one insurance 
contract. This year 4,403 representa- 
tives all over the country wrote 10,022 
applications for insurance, and produced 
a volume of business $15,200,000 above 
the record for the similar day in 1929 
when $66,300,975 was written. Produc- 
tion for the first half of December, ex- 
clusive of Loyalty Day, in the Equitable 
was approximately 35% above the same 
period last year. 


November First to Show Gain 


Figures from the Life Insurance Sales 
Research Bureau show that in November 
for the first time in 1938, the monthly 
volume of Ordinary life sales exceeded 
the production in the same month a 
year ago. For the United States total 
November, 1938, sales were 103% of No- 
vember, 1937. New York State led the 
state increases with a gain of 22%, Rhode 
Island showed 21%, Massachusetts and 
New Hampshire 17%. For the first eleven 
months, sales were 18% than for 
the period in 1937. 


less 


LARGE BUYERS LISTED 
Physicians and surgeons ied all other 
occupational groups in number of life 


policies for $10,000 or more purchased 
last month, according to the Lincoln 


National Life’s monthly survey of buy- 
ers of big policies. They ranked fifth, 
however, in total volume. Furniture and 
organ factory managers, industrial man- 
agers, brokers, bank managers and real 
estate company officials and students 
were ahead in the order named. 


NELSON TO BE GUEST SPEAKER 

Bert C. Nelson, Milwaukee, one of the 
big producers for Northwestern Mutual 
and author of the widely known book on 
life insurance, “Sign Here,” will be guest 
speaker at the December meeting of 
the Richmond Association of Life Un- 
derwriters, December 28. His subject 
will be “Prospecting That Brings More 
and Better Sales.” He plans to make 
another address during Christmas week 
before the District of Columbia Associa- 
tion. 

MUTUAL LIFE BUSINESS 

The Mutual Life of New York, through 
George A. Patton, vice-president and 
manager of agencies, has released figures 
showing total initial paid new business 
for eleven months ending November 30, 
1938, of $216,000,949. This compares with 
$238,306,940 for the corresponding period 
o! 1937. 





AUTO ACCIDENTS FATAL 

Vernon L. Veith, 42, formerly with 
Acacia Mutual and now with a fire com- 
pany, was killed instantly in an auto 
accident in Michigan last week. Walter 
Walsh, 22, employe of the Prudential, 
died following an auto accident near 
Cornwall, N. Y. 


NOVEMBER SALES RISE 


The Life Underwriters Association, 
City of New York, announces the esti- 
mate of total sales in November, 1938, 
as $61,979,000 and in November, 1937, 
$49,989 000 


HARTFORD MANAGERS ELECT 
General Agents & Managers Associa- 
tion of Hartford this week elected Wil- 
bur W. Hartshorn, Metropolitan, presi- 
dent, and Harold Smyth, National Life, 
secretary. 








HEARD on the WAY 








Roy Rk. Hale, whose thirtieth anniver- 
sary with the Equitable Society was an- 
nounced in The Eastern Underwriter last 
week, was given 
a surprise break- 
fast at the 
Chesapeake Club 
December 8 in 
commemoration 
of that event. 
He is agency 
manager in 
Baltimore. For 
three weeks 
prior to that 





date the agency 
put on a cam- 
paign for Mr. 
Hale and the re- 
ROY R. HALE sults of their 
work were pre- 


sented to him in a specially prepared 


leather folder together with a letter of 
felicitations and commendation signed 
by all members of the agency. This 


testimonial resulted in 300 applications 
for more than $1,500,000 of business. 
The Baltimore Life Underwriters As- 
sociation dedicated an issue of their 
bulletin to Mr. Hale’s anniversary and 
the occasion was featured in their De- 
cember meeting. The Baltimore news- 
papers also featured the anniversary 
and the breakfast, which was attended 
by twenty officers of the company from 


various places throughout the United 
States, besides fifty members of the 
local agency staff. Commander Julius 
Rothschild, Baltimore Post, Equitable 
Veteran Legion, presented Mr. Hale 
with a thirty-year Veteran Corps in- 
signia and the certificate, in an appro- 


priate ceremony. 

Mr. Hale’s career with the Equitable 
began with the Little Rock agency in 
1908 as clerk and stenographer. He was 








subsequently promoted to a position in 
the St. Louis clearing office and after a 
year’s leave of absence in 1919 when he 
served as lieutenant of infantry in the 
Second Division A.E.F., was transferred 
to the home office in New York and 
attached to the staff of agency vice- 
president. Later he became assistant to 
the agency vice-president, supervisor of 
agencies and then superintendent of 
agencies, southern department. In 1934 
he was transferred to Baltimore as man- 
ager. 

When I first met Roy Hale he was 
closely associated with the late Frank 
H. Davis, then vice-president in charge 
of production of the Equitable Society. 

The Netco circuit, embracing theatres 
of Paramount in New York State, has 
taken out Group insurance. Netco is 
operated for Paramount by George 
Walsh. The theatrical magazine Variety 
says this week: 

“While Balaban & Katz of Chicago 
in their Group insurance are shouldering 
the premiums on their insurance, aggre- 
gating coverage of approximately $6,000,- 


000, Walsh plans to take care of the 
insurance cost by inaugurating a ten 
cents service charge On passes. In nei- 
ther case does the insurance cost the 


employes anything.” 





Edgar Kobak, vice-president, Lord & 
Thomas advertising agency, made these 
comments about public knowledge of life 
insurance in a talk before the Life Un- 
derwriters Association of New York City 
last week: “The insurance business is 
not on the defensive and I hope it never 
comes out with a defensive program of 
advertising or publicity . . . If the pres- 
ent investigation finds something wrong, 
swell! The companies will correct it.” 

Uncle Francis. 
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Baker Hits Million Mark 

Harry J. Baker, general agent, Bank. 
National Life, Boston, passeq the 
million dollar mark in new paid-for bys). 
ness for 1938 on December 19 duplicatin 
his production for 1937 and entering the 
ranks of million dollar producers for the 
second consecutive year. Harry Baker 
has been the production leader for the 
company eight years out of the ten tha 
he has been general agent. He will cele. 
brate his tenth anniversary on January 
3. On the following day, January 4 
Mr. Baker will sail on the Aquitanig 
accompanied by his family, for a month’; 
vacation in England. : 


crs 


BUSINESS MEN’S BIG MONTH. 


November Beat All Records in Hono; 
of President W. T. Grant Who 
Has Birthday Anniversary 

During November Business Men’s As- 
surance recorded the largest paid produc. 
tion in the company’s history. It was 
president’s month honoring President W. 
T. Grant, whose birthday anniversary 
was November 30, final day of the cam- 
paign, November business exceeded No- 
vember of 1937 by 16%, and the total 
life volume, which exceeded $3,500,000. 
The company’s quota for the month was 
$2,500,000. 

B. V. Wyngarden, Los Angeles, led the 
sales organization, thereby winning the 
president’s trophy, “The Dawn of Vic- 
tory.” B. B. B. Bickerstaff, Wichita 
Falls, Tex., ranked second. 

A new all-time high record for one 
month’s production for any branch office 
was established by California. Seven 
other branch offices established ney 
records for a single month, Texas, Colo- 
rado, Ohio, Kentucky, Kansas, Tennes- 
see and Iowa. 

On November 30, Mr. Grant's birth- 
day, a special drive was put on resulting 
in the company reporting a new all-high 
record for the day in both paid produc- 
tion and life volume. Mr. Bickerstaff 
succeeded in breaking previous day rec- 
ords both in paid production and life 
volume. Likewise, the Texas branch 
office exceeded all branch records for a 
day in paid production and life insurance 
H. J. Litsey, Kingman, Kan., won first 
honors for the day in reporting the larg- 
est number of applications. 





VETERAN’S WIDOW COLLECTS 


First Claim Paid Under Group Insur- 
ance Plan Carried by Three Cali- 
fornia Life Companies 
Mrs. Edna May Parker, widow of 
Lawrence Lee Parker, a World War 
veteran of Oakland, Cal., was the first 
beneficiary under the Group insurance 
plan of the California State Veterans 
Welfare Board. December 14 she was 
handed the deed for her home, free of 
all incumbrances. Since this initial pay- 
ment two other claims have been paid. 
The Occidental Life, California-Western 
States Life and the West Coast Life are 
carrying the insurance jointly, which is 
written on a modified Group plan, at a 
cost to the veteran of $1 a month per 
$1,000. It appears that 13,730 of the 
veterans who bought homes or farms 
through loans from the board have ap- 
plied for and have been granted the in- 

surance, 





HOOD PORTLAND, ORE., MANAGER 


Mutual Life of New York announces 
appointment, effective February 1, of 
Wilbur K. Hood to be manager at Port- 
land, Ore. Mr. Hood will succeed Man- 
ager Alma D. Katz, who retires on that 
date under the company’s plan. Mr. Katz 
has been with the Mutual Life thirty- 
seven years and holds the rank of longest 
in managerial service for the company. 
Mr. Hood joined the Mutual at Portland 
in 1924, 





GETTING AGENCY STARTED 

A. E. McKeough, Chicago general 
agent Ohio National Life, has appointed 
Henry Royer and R. F. Kelly as agents. 
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Northwestern Mutual 
Ready for Big Event 


NEW YORK REGIONAL PROGRAM 





Meeting Ranks Second to Company’s 
Annual Convention; Thousand Agents 
and Guests to Be Present 





Program for the twenty-fourth an- 


nual New York regional meeting of 
Northwestern Mutual agencies in the 
New England, Middle and South At- 
lantic States, to be held January 3 and 
4 at Hotel Waldorf-Astoria, New York, 
is now complete. Glenn Dorr, gen- 
eral agent, Hartford, will be chairman 


of the opening session, at which M. J. 
Cleary, president of the company, will 
give his annual address and A. J. Jo- 
hannsen, general agent, Brooklyn, will 
speak oh “Our Foundation.” Adon N. 
Smith, II, Charlotte, N. C., will be chair- 
man of the “friendship” luncheon for 
agents who have represented the com- 
pany for less than two years, and for 
company production leaders and honor 
winners from Zone I. 

The afternoon session 
have Russell L. Law, general agent, 
Baltimore, as chairman. The first part 
of the program will be devoted to “Find- 
ing Prospects,” with Robert U. Redpath, 
New York, describing “Methods and 
Ideas That Have Worked for Me,” and 
L. J. Evans, assistant director of agen- 
cies from the home office, reporting on 
the survey of prospecting ideas used 
successfully during 1938 by Northwestern 
Mutual agents.” The second section of 
the afternoon session will be on inter- 
viewing prospects. Speakers will be 
Francis L. Cooper, Greensboro, N. C., 
“Presentation to Young Single Men;” 
Charles N. Smith, Brooklyn, “Minimum 
Income Presentation ;” Wilbur S. Pratt, 
Hartford, “S. R. E. Presentation.” Mr. 
Law will give a summary of the pro- 
ceedings. 

Edmund Fitzgerald, vice-president, will 
be toastmaster at the company dinner 
Tuesday evening, with the address to be 
given by Benjamin Poss, Milwaukee at- 
torney and trustee of the company. 

McClure to Preside 

Both the district agents and the 
associations will hold breakfast 
Wednesday, with the general session re- 
suming until the luncheon conference. T 
W. McClure, Pittsburgh, will preside at 
the regular session and W. Everett 
Rowley, general agent, Newark, at the 
conference. Featuring the final program 
will be a surprise feature “Information 
Please,” modeled after the well known 
radio hour and conducted by Roger 
Clark, general agent at Pittsburgh, with 
leading agents taking part; and presen- 
tation by members of the Roger L. 
Baldwin agency, Washington, D. C., of 
the playlet, “Court House Dollars,” writ- 
ten by Laflin Jones of the home Office 
agency department staff. An address, 
“The Heart of Selling,” will be given by 
Paul Speicher, managing editor Insur- 
ance Research and Review Service. 

Grant L, Hill, director of agencies, will 
address the luncheon conference as the 
final speaker of the convention. An at- 
tendance approaching 1,000 Northwestern 
Mutual representatives and their ladies 
is anticipated, judging by the constant 
growth in past years. In size and im- 
portance this meeting ranks second only 
to the annual convention of the North- 
western Mutual Association of Agents 
held at the home office in Milwaukee 
each Summer. 


Freid Agency to Move 


Isadore Freid, general agent, New 
England Mutual, announces that increas- 
ing volume of business has made neces- 
sary more space than is available in 
present quarters and that as a result 
of this the agency will move to more 
commodious offices sometime next Janu- 
ary. The new address will be the Na- 
tional City Building, 17 East Forty-sec- 
ond Street, one short block from the 
present location. 


Tuesday will 
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Social eae 
(Continued from Page 1) 


is in unanimous agreement on this but 
there is difference of opinion as to the 
timing of the introduction of these bene- 
fits, some favoring their immediate in- 
auguration. 


Would Avoid Huge Reserve 

Since governmental participation would 
affect future payments of employer-em- 
ploye contributions the Council believes 
that the old age reserve fund would be 
kept much lower than the estimated $47,- 
000,000,000 in 1980; that, in fact, the re- 
serve fund problem would disappear. The 


huge reserve fund going into general 
treasury receipts has been one of the 
chief criticisms of the Social Security 


Act. The Council now proposes that 
the taxes from old age insurance be 
automatically credited to the old age in- 
surance fund and not to the general 
treasury fund. It is also suggested that 
the increases in payments by employers 
and employes beyond the 144% in 1940 
be held in abeyance pending further 
study. It is felt that by 1942 it would 
be possible to plan suitable pay roll taxes 
and government contributions since an 
experience of five years of tax collections 
and two years of benefit payments would 
then be available. 


DONALD C. KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CoO. 
CH 4-2384 225 WEST 34 STREET 


“MINUTE MEN" 


JACK FAIRWEATHER 
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R. D. LICHTERMANN ASSOC. 


CHET LEROY 











Mutual Benefit 


DR. FRANK SANDERSON DEAD 


An actuary of long standing in On- Conti 
; ~ . > ontinued from Page 4 
tario, Dr. Frank Sanderson, died there ( ge 4) 


December 15 after a long illness. He 
was made a doctor of laws several years 
ago and was recognized by governments 
and insurance companies as an authority. 


tual Benefit and with his older son has 
established the Moore Insurance Agency 
with offices in his building at 34 Ex- 
change Street, Portland. 


He had been with the Manufacturers’ " a 
Life and i chief actuary of the Can- Follows Special Training Work 
ada Life. A co-founder of the Toronto During the past eighteen months Mr. 


Insurance Institute, he was made a mem- Hawes has been on leave of absence 


ber of the Institute of Actuaries of from his Bangor agency while assisting 
Great Britain, and also a Fellow of the as instructor in special training work at 
Royal Statistical Society of Great Britain. the company’s home office in Newark, 


He was born near Peterboro, Ontario. N. J., and in agencies as far west as 
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IN THE NEWS 


Articles, long and short, written by 
and agents, biographical || 
sketches of those who achieved goals, 
news items covering newsworthy activi- 
ties and photographs of leading under- 
writers, brought to the columns of Fidel- 
ity publications in 1938 a high propor- 
tion of its field. 


managers 


This recognition is significant of the 
cordial cooperation that exists between 
the Head Office and the field—the close 
knit fabric of the organization. Fidelity 
takes pride in its reputation as a com- 
pany friendly alike to policyholders and 
agents. It enters its sixty-first year on 
the solid foundation of loyal organi- 





One of a series— 
Giving facts about 
the Fidelity. 


zation. 


ee 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 
PHILADELPHIA 


Walter LeMar Talbot, President 





























Kansas City. Mr, Hawes will continue 
similar duties in his new position and 
will be assigned temporarily to the New 
York City agency of the company. 

sorn in Bangor in 1893, Mr. Hawes 
was graduated in 1916 from Bowdoin 
College where he was a member of Psi 
Upsilon Fraternity. Except for war sery- 
ice in 1918 he was engaged in the steel 
business from graduation until 1925 when 
he became associated with the Chicago 
agency of the Mutual Benefit. While 
in Chicago he established a substantial 
production record. In 1931 he went to 
3angor as general agent, succeeding his 
father, Dr. Charles T. Hawes, who had 
been general agent there since 1903. The 
Hawes, father and son, served the com- 
pany as general agents at Bangor for a 
period of thirty-five years. 


Stimpson a Native of Maine 


Mr. Stimpson brings to his new posi- 
tion as general agent at Portland a 
broad knowledge of life insurance and 
eighteen years of successful experience 
in life insurance sales and agency man- 
agement. During the past eight years 
he has been agency director for the 
Worcester, Mass., agency of the New 
York Life and prior to that was agency 
organizer for that company’s Portland, 
Maine, agency. 

As he takes up his new duties he re- 
turns to his native state where his 
family and that of his wife have lived 
for several generations. He was born 
in Patten, Maine, in 1896, was educated 
at Patten Grammar School, Patten 
Academy and at Bates College. In 1916 
at the age of 19 he was appointed prin- 
cipal of the Caratunk, Maine, high 
school and for the next ten years fol- 
lowed a career in education, becoming 
successively principal of the high schools 
at Brownville Junction and Greenville 
and of Patten Academy. In 1920 along 
with his school duties, he became a part- 
time life insurance representative. Six 
years later he resigned the principalship 
of Patten Academy to launch a career 
in life insurance starting as a full-time 
representative at Milo, Maine. In 1927 
he went to Portland as agency organizer 
and three years later was appointed 
agency director at Worcester, Mass., the 
position he resigned before joining the 
Mutual Benefit. 


TANNER FORT WORTH G. A. 


C. R. Tanner has been appointed gen- 
eral agent for Pan-American Life at 
Fort Worth, Texas, announces Superin- 
tendent of Agents Frank T. Limont. Mr. 
Tanner has been in life insurance tor 


about eight years and has established a 
splendid record as a personal producer. 
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You have banished fear of the future in many a home this Christmas. 
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You have in the course of your daily work done so much to make this a 
merry Christmas for millions of people. 
r 
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Merry Christmas to all insurance agents and brokers everywhere. 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an tdea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time 


No. 64 
Here it is Christmas again, the season 
of the vear when the greatest idea for 
the sale of life insurance comes not from 


the agent who sells it but from the pol- 
icyholder who owns it and who thanks 


God that he does. That idea, in terms 
in keeping with the Christmas season, 
is the feeling of “peace and good will” 
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Pant Txoth—. 
What if he doesn’t come! 
which comes to a man when he has 
worked out for himself a philosophy of 
life that embodies a warm, snug plan 
of economic security and stability. 
Recently I heard an agent say: “If 
ever you have doubts, if ever you feel 
down, try to picture a world without life 
insurance—it is a horrible picture to con 
template.” 
This week I talked to a prospect, a 
young man with a small amount of in- 


surance, about half what he is allowed 
under tax exemption, but he knows what 
every policy is planned to do and he’s 
happy about it. 

He knows that a little boy of his can 
hang up his sock on Christmas eve and 
that Santa Claus will always come; he 
knows that even if he doesn’t have the 


chance himself to finish the job he has 
started out to do, there will still be a 
constant stream of dollar bills pouring 


into the hands of the mother of that boy; 


he knows that his home can always be 
their home, and if he’s allowed to share 
it with them, some day he’ll find his 
own sock has been well filled and by 


the same Santa Claus who provided for 
that little boy. 

The agent who sold that prospect used 
terms and pictures that fit his own par- 
ticular little problem, motivating stories 
that the policyholders use on themselves 
to sell themselves and 


over over again 
each time they write a check to keep 
their policies in force for another thre« 


months, six months or a yeat 

It has been said that selling is an art 
and that the arts have to do with the 
emotions Most salesmen agree with 
that, though they put it in different 


terms. Some say, “Talk about life not 
life insurance Others say, “Sell needs 
first.” 


To the men who look ahead down the 
years and mothers and little 
boys with a sincere faith in “Santa 
Claus,” life insurance is the very embodi 
ment of the Christmas spirit of “peace 
and good will.” 


see young 
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Requires Individual 
Group-Debtor Policy 


PENNSYLVANIA DEPT. RULING 
Commissioner Hunt Also Rules That 
Licensed Agent May Act in 


Such Cases 


Insurance Commissioner Owen B. 


Hunt of Pennsylvania has sent a com- 
munication to companies calling atten- 
tion to the ruling of the Department 


1937, to effect 


that issuance of so called Group cred- 


made in November, the 


itors insurance policies was prohibited. 


Companies are advised that any policy 
insure the life of an in- 
who became indebted to an in- 
was to be issued in the same 


purporting to 
dividual 
stitution 


manner as any other life insurance 
policy. 
Commissioner Hunt states that some 


companies have disregarded this ruling 
and states that in future all policies is- 
sued for the purpose of insuring the lives 
of individuals who became indebted to 
banks, investment trusts or credit cor- 
porations must be done in the follow- 
ing manner: 


How Cases Must Be Handled 


“(1) An individual policy must be is- 
sued, meeting the requirements of Sec- 
tion 410 and Section 411 of the Insurance 
Company Law of 1921, as amended, such 
policy to be approved by the Insurance 
Commissioner subsequent to the date of 
our first ruling, November 24, 1937. 

“(2) Any bank, investment, or lending 
institution or agency, or officer, or em- 
ploye, thereof, who acts in connection 
with this form of insurance in any man- 
ner such as is defined in Section 601 
of the Insurance Department Act of 1921, 
P. L. 789, without first having been 
licensed as an agent by this Department, 
is clearly acting in violation thereof. 

“(3) Any such policy shall be issued 
in the same manner as any other in- 
dividual policy and at the same estab- 
lished schedule of rates, whether the 
premium is paid directly by the insured 
or otherwise. So called average pre- 
miums at different ages are prohibited.” 

\ further ruling by the Pennsylvania 
Department with reference to Group in- 
surance is that any dividends or rate re- 
ductions under Group policies may be 
applied to reduce the employer's part of 
the cost provided that if the aggregate 
of such dividends or rate reductions is in 
excess of the employer’s share the ex 
cess shall be applied for the sole benefit 
f the employes. 


To Conduct Meetings 


ARTICLE IN PRINTERS’ INK 
New York Monsen Has Found That 
Salesman Participation Type of 
Meeting Is Best 


One of the best reports that has re- 


cently come to the attention of this 
paper on “how to conduct sales meet- 
ings” is the one printed in the Decem- 


ber 8 issue of Printers’ Ink. It is writ- 
ten by H. N. Kuesel, manager New York 
Uptown Agency, Phoenix Mutual. Mr. 
Kuesel gives his ideas about four types 
of sales meetings and then presents an 
actual stenographic report of one of his 
agency meetings. The most effective 
meeting, in his opinion, is the one in 
which the salesmen take part and tell 
each other how they sell. Mr. Kuesel 
says in part: 

“Before conducting any sales meeting, 
the manager should really ask himself, 
‘Why am I conducting a meeting at all ?’ 

“There is really one answer to this 
question, divided into three parts. <A 
good sales meeting is planned to inform, 
to instruct and tc inspire the salesmen. 

“More specifically the salesmen are in- 
formed in order to increase their knowl- 
edge of the product they are selling, in- 
structed how to increase their selling 
skill, and inspired or stimulated to in- 
crease their selling activity 

“There are many techniques available 
for doing these things, quite apart from 
sales meetings, but a considerable ex- 
perience in hundreds of meetings in 
which I have participated as a salesman 
or as a manager have brought about a 
fairly standardized procedure, so that our 
weekly mectings accomplish a large part 
of this managerial function of imparting 
information, instruction and inspiration. 

“Perhaps the best method of describ- 
ing the audience-participation (or let’s 
call it the salesmen’s participation) type 
of meeting is to publish a stenographer’s 
transcription of a typical Monday morn- 
ing salesmen’s participation meeting.” 

Printers’ Ink devotes four 
Mr. Kuesel’s story. 


pages to 


FIRST POLICY TO PRESIDENT 
Paul R. Taylor, deputy state superin- 
tendent of insurance in charge of Say- 
ings Bank Life Insurance in New York 
State, and Sidney E. Wolff, chairman 
executive committee of the Savings Bank 
Life Insurance League of New York, 
have invited President and Mrs. Roose- 
velt and also Governor Lehman to be- 
come the first policvholders of Savings 
Bank Life Insurance in this state. 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 





LIFE INSURANCE on 
RENEWALS eouitasie basis 


RENEWAL PURCHASE CoO. 
Room 4901 70 Pine St., New York 





Telephone WHitehall 4-315! 








SANTA CLAUS VISITS AGENCY 


Agency Manager A. V. Ott Host to 
Members of Agency and Families at 
Annual Christmas Party 
Children who participated in dances, 
stories and songs pleasantly entertained 
the guests at the Christmas party of the 
Ott agency last Saturday in the 
office of the Equitable Society. Agency 
Manager A. V. Ott was host to the mem- 
bers of his agency, their wives and chil- 

dren at the annual Christmas party. 

Santa Claus, dressed in a bright red 
suit visited the agency and distributed 
presents to everyone from a gaily deco- 
rated Christmas tree. 

On the business side Mr. Ott reports 
that forty-five men on Loyalty Day, De- 
cember 13, turned in close to $1,500,000 
new business. 
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Massachusetts Mutual 
Featuring Direct Mail 


pREPARING FOUR NEW FOLDERS 





This Method Used Generally by Com- 
pany’s Producers, Including Round 
Table Members 


Extending its already comprehensive 
direct mail advertising program, Massa- 
chusetts Mutual will announce four new 
folders. Capitalizing on the value of eye 
appeal, wash drawings in photographic 
style and two-color printing are used. 
“With high rank among companies 
showing a large percentage of insurance 
arranged under settlement options, Mas- 
sachusetts Mutual has planned to further 
assist its agents in program selling, one 
of the new advertising pieces being de 
yoted to this subject. Other new fold 
ers focus attention on corporation stock 
retirement, partnership and key - man 
protection, respectively. 

The new material brings the company’s 
direct advertising line to a total of twen- 
tv-two folders and twenty-two letters, 
each mailed as a separate message for 
preapproach and reminder contacts with 
prospects. The soliciting agent is identi- 
fied with every advertisement, his card 
being enclosed with printed pieces, and 
his name included in letters which are 
individually typed. 

Agents’ Word Pivotal 

Discussing the Massachu 
setts Mutual in increasing the popular 
ity of direct mail advertising among its 
field representatives, Seneca Gamble, 
agency assistant, says, “It is of primary 
importance to supply advertising 
which will be sanctioned by the 
because no matter how many advertisin: 
specialists approve or even praise the 
material, it will only gather dust if the 
agents do not like it. The plan of pr 
cedure likewise must appeal to the 
agents, offering simplicity, economy of 
time in preparing lists, and speed in 
placing the advertising in the hands of 
prospects. With these requirements met, 
the home office must depend largely upon 
its general agents to promote use of th« 
service by their agents. Their active 
interest is a vital factor, and they should 
recognize the true purpose of direct mail 
advertising which is to assist the agent 
in making more sales and earning more 
money. Records of the Massachusetts 
Mutual bear this out.” Direct mail is 
used generally by all producers, including 
members of the Million Dollar Round 
Table. 


success of 


piece s 


agents, 


BROOKLYN SUPERVISORS PARTY 

The Life Supervisors Association of 
Brooklyn turned their regular Decem- 
ber meeting into a Christmas party this 
week. The luncheon meeting at the Bos- 
sert was followed by a grab bag session 
when everyone got a gift. Harold Alex- 
ander, New York Life, was in charge of 
the _ program. Edward Rosenbaum, 
Equitable Society, furnished the enter- 
tamment. Jerome Siegel, Prudential, 
drew a set of quoits which Herman 
Reinis, Guardian, appropriated to take 
home to his youngster. 

Carl E. Haas, Mutual Benefit, presi- 
dent of the association, reported that he 
was to address the Independent Brokers 
Association of 3rooklyn on Wednesday 
in accordance with plans launched this 
Fall. Thomas Nagle, Manhattan Life, 
i Presented to the members by Mr. 

aas. 


R. A. APPLE HANDLING PENSION 

lhe Aetna Life has written a pension 
plan on employes of the Mississippi 
River Fuel Corp. effective January : 
lhe plan is on a contributory basis. In 
addition the corporation expects to pro- 
vide pension credits for service rendered 
before January 1 at no cost to employes, 








Details of the plan were handled by R. 
A. Apple, assistant manager, Group de- 
partment, located with K. A. Luther 
Seneral agent, Forty-second Street, 


New York City. 











How Fidelity Mutual 
Will Treat Dividends 


POLICY CHANGES ANNOUNCED 


Single Premium Plans, Full Paid and 
Paid Up Insurance to Undergo 
Reduction; Interest Rate 
Dividend and interest rate action by 
announced in The 


Fidelity Mutual was 
Eastern Underwriter last week. The div- 
idend scale is to be continued with re- 


spect to premium paying insurance poli- 
cies, on the present 3% basis. This 
means that under all plans of insurance 
in this group, except term and _ single 
premium, the 1939 dividends will show 
the normal increase over the amount ap- 
portioned for 1938. Under term policies 
the dividends will remain level as here- 
tofore. 

Under premium paying insurance poli- 
cies in the old group, issued prior to 
June 1, 1935, before adoption of the pres- 
ent reserve basis, the scale effective Jan 
uary 1 will yield each policy a dividend 
at least equal to that credited at its last 
anniversary. 

lividends applicable to single premium 
plans, to full paid and paid-up insurance 
and to the various groups of retirement 


annuities, will be on a reduced scale. 


These reductions are a result of the 
continuing Jow interest earnings. 

The distributive interest rate on divi 
dends will remain unchanged — 3.50% 
effective January 1, the interest rate on 
policy proceeds will likewise be 3.50%, 

one-tenth of 1%, less than the pres- 
ent rate 


Dividend Book Revision 

Dividends and illustrations in the cur 
rent dividend book will continue to apply 
under all premium = paying insurance 
plans. Changes in dividends under single 
premium and paid-up insurance, and un 
der retirement annuities will necessitate 
revision of the book. The new dividend 
book is in course of preparation to show 
not only the changes mentioned but also 
the revised optional modes of settlement 
which will be effective in policies issued 
after January 1. 

While lowered interest rates have dur 
ing the past year increased the cost of 
annuities and other investment-type con- 
tracts, the company that this 
factor is of lesser importance under the 
premium paying plans which primarily 
provide insurance protection, the essen 
tial service furnished by a life insurance 
company to its members. 

Interest Rates Under Options 

The Fidelity Mutual has also an 
nounced a new edition of policy forms 
effective January 1, 1939. The loan pro- 
visions in the new policy forms will spe- 


observes 


cify an interest rate of 5%. Interest 
rate guaranteed under Options 1 and 4 
will be 2\4% and the instalments under 
Option 2 are likewise computed on an 
interest rate of 244%. The policies con- 


tain the usual clause for the payment of 
any additional interest that may be de- 
clared by the company. 

\s the basis for Option 3, which in- 
volves a life annuity benefit, the new 
Standard Annuity Table is used with an 
interest rate of 3%. 

30th Option 2 and Option 3 have 
been enlarged. The table for Option 2 
shows instalments for periods from one 
to thirty years. The table for Option 3 
includes instalments for a refund an- 
nuitvy. This means that there is a choice 
of three arrangements under Option 3 
instead of a choice of only two. 

To Issue New Term Policy 

\s of January 1 a Five-Year Renew- 
able and Convertible Term becomes 
available. It will be issued at ages 20 
to 55 inclusive. It may be renewed for 
successive periods of five years until the 
insured passes insurance age 60. It may 





BRIDGEPORT SPEAKER 
Manual Camps, Jr. general agent, 
John Hancock, New York City, ad- 
dressed the Bridgeport Life Underwrit- 
ers Association, December 15. 





Make this Office your 
Surplus Line Agency— 


A aS 
EMPIRE STATE BUILDING, NEW YORK CITY 





PEnnsylvania 6-6605* 


BERKSHIRE LIFE 


Insurance Co. of Pittsfield, Mass. 


87 Years of Service” 











New Policy Form Is 
Loose-Leaf Device 


INNOVATION BY PAN-AMERICAN 
Contract to Be of Small Size in Non- 
Technical Language With Trans- 
parent Jacket Bound Together 
New policy forms measuring 8% inches 
by 14 inches will be used by Pan 
American Life in 1939 for practically all 
present plans. The phraseology to be 
used in all policies has been greatly 
simplified. The art work will consist of 
a border of three shades of green; the 
company’s name and address shaded in 


black, old English type, with a cente 
half-tone of the western hemisphere in 
black, encircled by a green ring with 
inner and outer black borders. Cloister 


old style type, ranging in size from 6 
to 24 points will be used throughout. 

The new policy is a loose-leaf arrange 
ment, with the face and back forming 
one sheet, folding so that One or more 
sheets may be inserted. The back panel 
is a diminutive policy face, providing for 
policy number, name and amount. All 
provisions and values of the policy have 
been printed on sheet inserts, which will 
be fastened in the policy by means of a 
new type machine operated by a foot 
pedal which automatically affixes two 
brass staples in one operation. 

For the insertion of policy values, the 
company has installed a Dupligraph ma- 
chine. By the Dupligraph method, 
plates are made and assembled in a 
frame for each age of the most popular 
plans and filed in an especially built 
cabinet. When a policy is being pre 
pared, the proper plate is extracted and 


placed in the machine and the value 
sheet then run through. 

The binding tape at the top of each 
policy will be therium (a new chemical 
discovery) treated cloth, affixed by 


means of a hot iron welder, thus assur- 
ing neatness and permanent adherence 
of the binding to the policy. 

The new policy jacket will be of 
transparent cellulose acetate, (looks like 
cellophane) being the same material used 
for safety motion picture film, only much 
lighter. This material is also used by 
the United States Government for pre 
serving historical and other important 
documents for posterity, and is claimed 
to be moisture proof, shrink proof and 
of a long lasting quality 


be converted to a permanent plan of in 
surance at any time. The minimum policy 
issued will be $5,000. Sample premium 
rates per $1,000 of insurance are given 
below: 


Annual Annual 
Age Premium Age Premium 
25 $11.00 40 $13.95 
30 11.54 45 16.60 
35 12.36 50 21.34 
In connection with Term policies, 


waiver of premium disability will be 
available to male applicants at issue ages 
20 to 50 inclusive 
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All-Year-Round 
Sales Appeal 


Quality Accident 
Insurance 


In the past few weeks the 
need for accident and health 
insurance has been stressed as 
& H. Week 


gave the line a big impetus 


never before. A. 


and the interest is being sus- 


tained. 


The PREFERRED ACCI- 
DENT’S 55th Anniversary Pol- 
icy is unusually attractive to 
applicants who may qualify, 
and it contains many liberal 
features at a low premium cost. 
It is one of many accident poli- 
cies issued by this company of- 
fering exceptional opportuni- 
ties to the 


LIFE INSURANCE AGENT 
talk 


accident insurance during his 


who is not afraid to 


interviews. 


These policies are backed by 
a casualty company that has 
specialized in offering quality 
accident insurance to preferred 
classes of risks for more than 
fifty years, 


the 


insurance to 


Accident insurance is 


easiest form of 


sell. 


daily newspapers are full of 


Everyone is a prospect, 
leads, the demand is increas- 
ing and April's Accident & 
Health Week observance cen- 
ters the attention of the nation 


on this line. 


You might as well capital- 
ize on this form of insurance 
as you go along. If you don't 
someone else will. 


Send for complete details on our 
accident policies and direct agency 
contracts. 


The 
PREFERRED ACCIDENT 


Insurance Company of New York 
80 Maiden Lane 


New York, N. Y. 
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(Continued from Page 3) 


tact the attending physicians, whenever 
possible, to ascertain whether the appli- 
cant’s given reasons for seeking medical 
advice have been completely and prop- 
erly stated, thereby eliminating a con- 
siderable number of supplementary pa- 
pers. Permit, or instruct, the examiners 
to proceed immediately on their own 
initiative, or at the request of the field 
offices, to remeasure or reweigh the ap- 
plicant, or to collect other specimens or 
readings, or other additional data, with- 
out awaiting specific instructions. Route 
examinations and other medical papers 
(except those of unusual or highly confi- 
dential nature) through the local offices 
so that they can be checked. Review 
your medical examination forms to be 
sure they are up to date, asking no un- 
necessary questions. 


Field Offices 


“It occurs to me that all troubles trace- 

able to the field office are the result of 
either lack of information, or failure to 
comprehend the underwriting routine, 
or negligence on the part of the per- 
sonnel to use the data that is available, 
or carelessness. Probably, the major 
cause of delays is faulty mechanical 
work. I would encourage each office to 
have at least one person whose regular 
duties include the supervisory control 
of all new business. It is my opinion 
that every office having more than two 
or three persons should have somebody 
in direct charge of new business. 
“What can be done? Repeated em- 
phasis on the need for accuracy in de- 
tails, encouragement of field offices to 
inform agents on underwriting practices 
and rules, and more frequent reviews of 
underwriting questions. The need is 
for more education and greater appre- 
ciation. A manual on underwriting should 
not only be furnished each office, but 
definite steps should be taken to make 
sure that it is studied, understood and 
used. 


Home Offices 


“All delays originating in the home 
office can, in my opinion, be attributed 
to routine systems, or to the papers 
used in collecting facts from the appli- 
cant, or to the excessive use of supple- 
mentary forms, or to occasional over- 
caution or suspicion or to inspections. 
There are times when additional infor- 
mation is requested by various sections 
of the underwriting department on sep- 
arate occasions, causing us to assume 
that there is a lack of coordination when 
this occurs. 


“Could substantial improvements be 


made in the forms that you require, es- 
pecially toward desirable uniformity? 
Sufficient space should be provided for 
beneficiary requests. Perhaps a booklet 
of beneficiary clauses could be prepared 
for the agent’s use. Additional room 
should be allowed for special requests. 
For use in business insurance and tax 
cases the absolute owner form could be 
more generally used. Is the aviation 
supplement absolutely necessary in every 
case? 

“If I were a home office underwriter, 
I would include in the application a ques- 
tion requesting the agent to state, brief- 
ly, the basis of the sale. Supplementary 
forms are sometimes needlessly used. 
Another cause of delay is the occasional 
inability of the underwriter to make up 
his mind when a borderline case is pre- 
sented, or where larger amounts are in- 
volved. 

‘Delays originating with inspection 
companies were prominently mentioned 
in the replies from questionnaires to 
producers, as well as in those from your 
departments. Generally speaking, I am 
afraid that the average field man is in 
the dark as to the real purpose and 
scope of inspections and their import- 
ance. 


Delays Caused by Agent 


“T cannot be too harsh in my judgment 
of agents except for those errors which 
are directly traceable to carelessness, in- 
efficiency, failure to use material on hand 
and haste in preparing their cases. Ofter 
the agent appears to be at fault when, 
in reality, the applicant, medical exam- 
iner, field office, and home office, are 
all contributing factors. Considered in 
this light, wherein does the agent—all 
by himself—cause delays? In lots of dif- 
ferent places. What is the real source 
of these? I think they can be laid at 
the door of either carelessness in the 
broadest meaning, or lack of knowledge. 

“Let us pick out the salient points. 
They are: 

“Every presentation we make, and 
every discussion that we hold with a 
prospect, should provide for maximum 
flexibility to overcome underwriting haz- 
ards, real or potential. 

“We should underwrite every case in 
advance to the farthest possible extent. 

“Home office underwriting staffs are 
not crystal gazers. Their job is to 
interpret properly the facts placed be- 
fore them. To do so, they must have 
all the facts. 

“A careful presentation and preunder- 
writing job will always pay dividends. 
We should never get in too much of a 
hurry. 

“Most important of all, is the need 
for us to build a reputation with the 
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companies for being a capable, intelli- 
gent, frank and honest underwriter. 

“IT feel sure that the most important 
factor in causing agent’s delays is mis- 
understanding and lack of knowledge 
of underwriting problems, 


Conclusions Reached 

“We have completed an extended tour 
over the causes and sources of most 
difficulties. It seems to me that we can 
group all these delays into two distinct 
classes: Surface troubles, and deeper 
differences, more fundamental, sometimes 
hard to distinguish and always difficult 
to correct. 

Grouping Complaints 

“From my contacts with field force 
personnel, I have gathered the impres- 
sion that there are serious complaints 
against your departments, of which the 
most common can be summarized in 
these words: ‘They do not understand 
our problems in producing business and 
handling the public. They will not give 
us enough information about their prob- 
lems to enable us to work intelligently 
with them. They refuse, in many cases, 
to justify their actions, or to inform us 
what steps we can take to protect our 
prospect’s interest. Cases look fine, but 
are declined without explanation. We 
cannot understand the differences of 
opinion on similar facts.’ 

“In view of this situation, both sides 
should actively undertake a bona fide 
rapprochement to bring home office un- 
derwriters and field underwriters into 
real partnership. The starting point is 
certainly to cause the field force—execu- 
tive and producing—to understand your 
home office work. 

“Tf IT were in charge of an underwriting 
department, I would bend every effort to 
improve the underwriting knowledge of 
the branch office personnel. I would 
strive to perfect the systems used in my 
home office. 

Re and Co-insurance 

“If my company did not accept sub- 
standard business, or declined business 
calling for ratings in excess of a cer- 
tain mortality percentage, I would at- 
tempt to secure reinsurance facilities for 
a portion of this business so that I could 
issue policies to the maximum number 
of applicants. 

“If a risk was beyond our own limits 
and those of substandard reinsurance, I 
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would first decide whether the risk could 
definitely be assigned to a mortality 
class. If so, I would offer a retire. 
ment or deferred annuity written on 
proper substandard basis. For exam. 
ple, if Jones would positively be insur. 
able at a 400% mortality rating, I would 
issue a deferred annuity with proper 
reserves in proportion to premium, but 
with an annuity return commensurate 
with the prospect’s chance of living. 

“If an application was approved for 
my company’s limit as part of a larger 
than normal line, and maximum reinsyr- 
ance had been obtained, I would try to 
secure coinsurance for the balance of 
the desired amount as a service to our 
agent and policyholder. 

“These ideas, in my opinion, should re- 
duce the expense of acquiring a volume 
of satisfactory new business by increas- 
ing the percentage of applied-for bysi- 
ness actually turned into paid production. 
It would enable us to improve public re- 
lations and the morale of the field force 
by making time spent in prospecting 
produce larger returns, by restricting the 
necessity of shopping cases in the open 
market, and by curbing the accentuation 
of differences between companies. 

Would Remove Mystery 


“My department would try to secure 
much intelligent presubmission under- 
writing on the part of the field force. 
My primary concern would be to effec- 
tively remove the veil of mystery from 
all phases of underwriting. If the agent 
is required to make a full confession of 
everything he knows and suspects, he is 
entitled to have similar treatment ac- 
corded him. I doubt if any of us here 
today can fully comprehend the tremen- 
dous effect upon the production of busi- 
ness, upon the field force, and upon your 
ten departments, that these ideas could 
lave. 

MANY QUOTAS EXCEEDED 
Production in Connecticut General's 
Mountain Climbing Contest Runs 
Ahead of Expectations 


In a six weeks’ sales campaign agen- 


cies _of Connecticut General sold ap- 
proximately 160% of the quota set. 
Three-fourths of all the company’s 


agencies went over the quotas assigned 
them. The campaign took the form of 
a mountain climbing contest in which 
six clubs, each composed of a group of 
agencies, endeavored to honor their club 
sponsor, an official of the company, by 
reaching Quota Peak and surmounting 
it by the largest possible percentage. 
Each club passed its club quota, that 
sponsored by Actuary E. C. Henderson, 
winning by a remarkable gain in the 
sixth week after lead had been held for 
five weeks by the club sponsored by 
Medical Director A. J. Robinson. Agen- 
cles scoring the highest percentage of 
quota among agencies of comparable 
size received certificates of achievement 
These, with percentage of quota made, 
were as follows: 

Des Moines, 3588; Newark, 305.9; 
Richmond, 280.0; Indianapolis, 2800; 
Baltimore, 268.4; San Francisco, 2482; 
Chicago, 231.3; Milwaukee, 228.4; Los 
Angeles, 188.0. 

Individual agents whose production 
records entitle them to honorary listing 
as guides totaled 375. Every agency of 
the company was represented in these 
honorary listings, Chicago leading with 
33. Thirty-eight, through _ individual 
achievement, have qualified for attend- 
ance at a home office conference in 
February. 





CARROLL DAY BEREAVED 
Mrs. Thomas A. Day, mother of Gen- 
eral Agent Carroll Day, Pacific Mutual 
at Oklahoma City, died December 15 at 
Butler, Mo. 
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‘Theodore F. Stevens 
Of Mutual Life Dead 


wITH COMPANY FOR 532 YEARS 





Assistant Superintendent of Agencies 
Began as Office Boy; Was Royal 
Arcanum Regent 
; — 
Theodore F. Stevens, assistant 
intendent of agencies Mutual Life of 
New York, died December 17 at New 
York Hospital after a brief illness, age 
ss, He entered the employ of the Mu- 
wal Life in 1886 as an office boy in the 
accounting dep: irtment, comple‘ing fifty 
years of service in 1936. In 1921 he was 
appointed agency inspector and in 1926 
was made ig rtm superintendent of 
qsencies. Mr. Stevens is survived by his 





super- 


widow, Ethel A. Stevens. 
Mr. Stevens was born in 1873, in 
Houston Street near Greenwich Street, 


New York. His education was received 
at the Clark Street School. For many 
years he was a member of the choir of 
St. John’s Church and the church li- 
brarian, and he had belonged also to St. 
John’s Club. He served twice as regent 
| of the Royal Arcanum, and had been a 
| second lieutenant in the Twenty-second 
| Infantry Regiment, National Guard. 
' 


j 

| TORONTO ELECTS G. E. FARRER 
At the annual meeting of the Life Un- 
lerwriters Association of Toronto last 

| weck these officers were elected for the 

year 1939: President, George E. Farrer, 

Canada Life; first vice-president, S. M. 





Wickens, Sun Life; second vice-presi- 
dent, C. F. Plewman, North American; 
honorary treasurer, J. P. Michaud, Mu- 
tual of Canada; honorary secretary, 
James A. Hancock, Prudential of Amer- 
ica. The retiring president, Frank A. 
suck, becomes honorary president of 


the assoc ation. 

Mr. Farrer is a member of the Toronto 
City branch of his company. For the 
past two years he has been associated 
in estates analysis work with Frank C. 
Hoy, chairman of the board of the Life 
Underwriters Association of Canada. 

E. ¥. GILBERT AGENCY CONGRESS 

The Frank V. Gilbert agency, Man- 
hattan Life, Jamaica, L. L, held its first 
annual sales congress this week. Speak- 
ers from the home office were James P. 
Fordyce, vice-president and director of 
agencies; Dr. Fred Brock, medical di- 
rector, and Elder Porter, actuary. F. V. 





Gilbert, general agent, opened the meet- 
ing. T. R. Nagle, supervisor, and F. S. 


Burgwin, district manager of the agency, 
were on the program. Other speakers 
included Charles Cromwell and John A. 
Campbell, New York City general agents 
for the Manhattan; H. Alton Chaffe of 
Hooper-Holmes Bureau; Albert A. Du- 
Pont, attorney, and Robert J. Quigan 
of the agency. 

on SERVICE BY OSBORN 
Wilbur F. Osborn, an executive of the 
new et ss department, Mutual Bene- 
fit, has passed his fortieth anniversary 
with that company. His fellow associ- 
ates, headed by Assistant Secretaries 
Brewer and Kirkland, gave +a reception 
and dinner for him, Mr. Brewer making 
the presentation of an appropriate me- 
mento for the occasion. 





WOODS CoO. _— GREATEST DAY 


The greatest single day’s volume in its 


entire history was produced by the 
Woods Co, of Pittsburgh on Loyalty 
Day, December 16, an annual event 
sponsored by the Equitable Society. 
Totals were 1,502 applications for $6,- 
610,000 and fourteen Group applications 
tor $5,250,000. 
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Executive Vice-President John A. Stevenson of the Penn Mutual has announced 
establishment of a service branch for policyholders of the home office agency in 
the company’s counting room on the first floor of its building in Philadelphia. A 


complete staff has been provided, with 


experts, in charge. 


Fred R. 
This service is for policyholders visiting Philadelphia, as well 


Ellis, one of the agency’s service 


as for those residing in the Philadelphia area. 
The new extension was opened on Thursday morning of last week. President 


William H. Kingsley, 
Alexander E, Patterson, 
Edward L. Reiley, were 


and the 
in attendance. 


Executive Vice-President John A. Stevenson, Vice-President 
’ 
agency’s 


Joseph H. Reese and 


co-managers, 





Oversubscription For 


United States Capital 


Subscription lists for the new issue 
of 70,000 additional shares of $5 par value 
capital stock offered by United States 
Life closed December 10 with a substan- 
tial oversubscription. Paul R. Danner, 
secretary and treasurer, says, “There has 
been considerable interest in the progress 
of reorganization. I am particularly happy 
to state that the entire amount of $350,- 
000 of new capital was received by the 
company prior to the close of business 
December 15, thus increasing the paid-up 
capital to $500,000. The ready response 
both of stockholders and others to this 
investment opportunity furnishes con- 
crete evidence of confidence in the pro- 
gressive program and spirit of United 
States Life.” 





BROOKS RESIGNS AS G. A. 


Howard J. Brooks has resigned as 
general agent at Richmond, Va., for the 
Provident Life & Accident and has re- 
joined the production staff of the ~— 
D. Sills agency, Sun Life of Canada, 
that city. He was one of the icadiing 
producers of the Sills agency, qualifying 
for the Macaulay Club every year. He 
is a former Southern territorial vice- 
president of the club. 


Mass. Mutual Conference 


At Palm Beach in February 
Clarence W. Reuling, president of Mas- 
sachusetts Mutual General Agents Asso- 
ciation and other executive committee- 
men of the organization met with com- 
pany officers in Springfield last Saturday. 
Final plans were made for the associa- 
tion’s annual conference to be held at 
Palm Beach February 1, 2 and 3. 
Recruiting and training will be spot- 
lighted at the Florida meeting. The 
company will announce visual recruit- 
ing material for the assistance of gen- 
eral agents. It will be in loose leaf form 
with the maximum of pictorial illustra- 
tions and minimum text in three sec- 
tions. The company training course, 
“Massachusetts Mutual Selling,” is be- 
ing revised to include the latest sales 
technique in life underwriting. 


HOME LIFE BUSINESS GOOD 

William P. Worthington, superintend- 
ent of agencies, Home Life of New York, 
reports that business with the Home Life 
is good. In a message to the field he 
said: “Paid business in November was 
50% greater than in November, 1937. 
Paid business in November was 25% 
greater than last month’s great record. 
November 30 was the largest paid busi- 
ness day for sevén years.” 





Life Companies Fought Depression 
With Savings and Not With Deficits 


Addressing six hundred life insurance 
men from eight southern California coun- 
ties, Assemblyman-elect Rev. Dr. Jesse 
Randolph Kellems asked if life insurance 
too big then 
question this way: He said the enormous 
financial pool brought together by the 
64,000,000 furnished 
something America has always longed for 
and that no other business is so pe- 
culiarly that of the common man. He 
then asked if accumulation of the pres- 
ent enormous reserves is not retarding 
\merica, and answered it by saying that 
the insurance men have gotten together 
this immense sum from the common peo- 
ple who wouldn’t invest otherwise, and 
that money would not have entered any 
other investment field. He said that the 


isn’t and answered his 


policyholders has 


fight against the depression would have 
been lost were it not for 
The government, 


life insurance. 
he added, financed the 


depression with deficits but life insurance 
financed it out of savings. 
Dinner to Legislators 

Dr. Kellems spoke at the biennial leg- 
islative dinner given under auspices of 
the California State Association of Life 
Underwriters to thirty-two assemblymen 
and two state senators December 13. 
The affair was sponsored by the Los 
Angeles and six other life underwriters’ 
associations, the Los Angeles Life Man- 
agers Association and the life insurance 
committee of the Los Angeles Chamber 
of Commerce. 

Insurance Commissioner Goodcell said 
that in all his experience, the last five 
months has brought him in contact with 
the fastest thinking and fastest acting 
group of people he has ever met—the 
insurance men of the state. He said 
that the most potent factor in the wel- 
fare of the people is insurance and the 
most important factor in insurance is 
the life end. 





eT Te eee ee 








x 
SS 
a 


Coguit. 2 = 
eae ee 


ri 
r 


4 


". Pee” Be 
= ree oe oe oe 








ee, ee a 








BOWES TO EXPAND AGENCY 





New Appointee of Phoenix Mutual in 
Milwaukee Has Been Successful 
in Selling and Supervision 
Appointment of Harold F. Bowes as 


manager of the Milwaukee agency, Phoe- 
nix Mutual, was announced briefly in 
The Eastern Underwriter last week 
Clyde S. Coffel, who has been acting 
as supervisor of that agency, will now 
devote all his time to serving his clien- 


tele in that vicinity. 

Mr. Bowes made an outstanding record 
as a salesman and was appointed to the 
supervisory staff of the company. For 
three years he has been receiving special 
training in several of the company’s larg- 


est agencies including Pittsburgh, New 
York and Rochester. He has a_ back- 
ground of fifteen years experience in 
selling and sales management Mr. 


Bowes plans a gradual expansion of the 
Milwaukee agency. 
Phoenix Mutual Gains 

Phoenix Mutual reported an 11° gain 
in November paid business over Novem- 
ber, 1937. Insurance in force has shown 
a gain in ten of the past eleven months 
and the increase for the year to date is 
in excess of $9,000,000. The November 
gain was $1,900,000. 
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HIGHEST MONEY SUPPLY AND 
LOWEST COST OF MONEY 
According to Chester C. Davis, mem- 
ber of the Federal Reserve System’s 
board of governors, in a talk delivered 
in New Orleans before the American 
Farm Bureau Federation, this country 
stands approximately at an all-time high 
in the combined total of money supply 
and an all-time low in the cost of money. 
Yet the nation is about to finish a year 
in which the total annual income will 
reach approximately 64 billion dollars 


-ompared with 73 billions in 1926 and 79 


billions in 1929 


The country, he feels, has fashioned 
for itself the longest piece of string it 
ever had, but the trouble is that while 
the string can be cut to about any length 
we want it the string can’t be pushed 
where we want it to go. 

“Some one at the other end has to 
pull,” he said. “We have the deposits, 
but they refuse to work. The annual 


twenty-six times in 
79 billions 


deposit turnover at 
1926 was 
in 1929.” 
How 
How 


be come 


running at rate of 


can the situation be changed ? 


can the country’s annual income 


comparable to its man power 


and physical and resources. 


How 


driving 


monetary 
instance became 
a brake in the 
tries to 


can agriculture for 


a power and not 


machine? Mr. 
these 


conomic Davis 


inswe! but is unable to 


do so definitely. 


questions, 
His conclusion, how- 
follows: 

We have the men, we have the re- 
have the money and we have 

needs unfilled to justify a 
duction and a total national 
income far beyond anything we ever 
have dreamed of. If we don’t learn how 
to achieve this under our own power, 
then we are going to be trying to do it 
in other, and strange, and less pleasant 
ways. 

There is no magic way to achieve 
these desired ends, neither through mon- 
etary action, nor legislative device, nor 
by negative inaction. Adjustments will 
be called for that may be unwelcome 
and uncomfortable. 

All elements—the 
laborer, the 


sources, we 
the human 
rate of 


manufacturer, the 
farmer, the distributor, the 


carrier, the press, the educator—had bet- 
er address themselves to this central 
problem. I hope our approach to it will 
be reasonably good-humored, tolerant of 


her fellow’s problems, and cou- 


igeous—qualities which I like to think 
of as characteristic of the American 
Vay 

One thing we can all be perfectly sure 
of: sooner or later the American people 
are going to lose patience with an econ- 
omy that tolerates unemployment and 

verty in the midst of potential abun- 
dance. 


Grapys P. READ, Assistant Manager 


Canadian subsc riptions, 


from outside the United States by Postal or Express Money Order or by Bank 


the post office of New York City under the act 


LETTERS 
MANY 
Holiday 
men 


While 


formerly 


REPLACE CARDS WITH 
HOLIDAY GREETERS 

sent out by insur- 
this 
to those 


greetings 


ance assumed a new angle 


vear. many cards similar 


sent in holiday spirit have 
gone out, many persons have substituted 
letters for the 


have 


cards, and in those epis- 


tles discussed the troubled situa- 
world finds itself to- 
especially in Central Europe. In 


letters there is 


tion in which the 
day, 
a hope 


each of those 


much expressed that civilization will come 
to its senses and eventually solve a situ- 
lead to a world 
would itself. 

In the this 


such turn has previously to 


ation which might war 


which destroy 
memory of newspaper no 
extent 
That so 


this type are now being 


any 


been given to holiday greetings 


many letters of 


written in the business world is reflec- 


tive of the grim tenseness of human re- 


lationships and of the overwhelming de- 





sire in this country that the Christmas 
spirit of peace on earth and good will 
toward man shall communicate itself so 
widely that eventually it will supplant 
the present madness and once again 
reign triumphant. 

John A. Stevenson, executive vice- 
president Penn Mutual Life, has been 
elected a trustee of the University of 
Pennsylvania, so its. president, Dr. 


Thomas S. Gates, has announced. Mr. 
Stevenson will fill the unexpired term 
of the late Dr. George E. de Schweinitz. 
Mr. Stevenson holds degrees from Ewing 
College, University of Wisconsin and 
University of Illinois and has long been 
prominent in educational as well as 
business fields. His association with the 
University of Pennsylvania began in 1932 
when he was appointed an associate 
trustee. In 1937 he was appointed chair- 
man of the insurance division in the 
Philadelphia committee of the univer- 
sity’s bicentennial organization. 

* * nd 

Clark E. Bell, 

New York Life, 


supervisor of agencies 
and vice-president Cali- 
fornia State Association of Life Under- 
writers, has been elected a director of 
the Los Angeles Chamber of Commerce. 
The chamber also chose Alex A. De- 


war, general agent Equitable Society, as 
chairman for the coming year and 
Harold D. Leslie, Northwestern Na- 
tional, as vice-chairman. 


a 


Wilmer C. Carter, well known in in- 
surance circles in Baltimore and presi- 
dent of the Old Town Merchants & 
Manufacturers Association, will be the 
guest of honor at a dinner to be given 
by the association on January 3. On the 
following day Mr. Carter will be sworn 
in as a member of the Maryland State 
Senate to which he was elected in No- 
vember. Mr. Carter is a member of the 
Mason & Carter insurance agency. 
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JESSE 


; PHILLIPS 


Jesse S. Phillips, chairman of the 
board, Great American Indemnity, re- 
turned to his office recently after a 
month’s absence on account of illness, 
and is once again the active factor in 
casualty-surety executive affairs that he 
has been for nearly twenty-five years. 
Few men in company head offices in New 
York have had a better background for 
their posts than Mr. Phillips as he served 


twelve years in the New York legisla- 
ture, two full terms, 1915-1921 as Super 
intendent of Insurance of New York 


1921-1926 as general 
manager and counsel, National Bureau 
of Casualty & Surety Underwriters. In 
the Great American fleet he is a director 
and vice-president of all its fire 


State, and from 


com- 
panies in addition to the board chair- 
manship of its casualty company. Active 


in committee work and public relations 
Mr. Phillips’ latest appointmen' is to 
the committee of ten of the Casualty 
\cquisition Cost Conference which met 
last week to study rules and plans for 
making that body more practical and ef- 
fective. 
ok * oa 

Dr, Edward Roche Hardy, Jr., oi 
York City, son of the famous New 
insurance educator and 
Insurance Society of 
marry Miss Marion 
burgh, N. Y. Miss 
Stephens College in Columbia, was 
graduated from the University of Mis- 
souri and received a master’s decree 
from Teachers College of Columbia 
University. Dr. Hardy, a tutor at the 
General Theological Seminary here, en- 
tered Columbia University at the age of 
12, was elected to Phi Beta Kappa at 
14 and was graduated when only 15 years 
old. He later received M.A. and Ph.D. 
degrees from that institution and the 
degree of master of sacred theology from 
both the General Theological Semin: ry 
and Union Theological Seminary. 

* * * 


_Arthur F. Hall, president, Lincoln Na- 
tional Life, is to be the honored guest 
at a testimonial dinner on January 10 
given by the citizens of Fort Wayne, 
Ind. In announcing the dinner plans the 
committee enumerated the many activi- 
ties of Mr. Hall as one of Fort Wayne’s 
most outstanding and public spirited citi- 
zens. 


New 
York 
secretary of the 
New York, will 
Dunlap of New 
Dunlap attended 


* * * 


William C. Walsh, who is well known 
in Maryland insurance circles, took the 
oath of office as Attorney General of 
Maryland on December 20. Mr. Walsh 
formerly was Maryland Insurance Com- 
missioner. 


R. GRAEME SMITH 

R. Graeme Smith of the Cennecticut 
General’s Philadelphia general agency, 
and formerly with the investment di- 
vision at the home office, and Rosa- 
mond Verry Holmsley were married on 
December 17 at Worcester, Mass. Mrs 
Smith is the daughter of Mr. and Mrs 
Irving Herbert Verry. 

* * * 
Ronald R. Ma:tin, who last week was 


elected president of the Eastern Under- 
veriters Association, a high honor because 


the E.U.A. is one of the country’s impor- 
tant fire insurance organizations, has 
served as United States manager of the 
\tlas Assurance since 1924 when he suc- 
ceeded Frank Lock. A native of To- 
sont», Canada, Mr. Martin served with 
the Western Assurance and the Norwich 
Union Fire before he joined the Atlas 
in 1911 as special agent in Canada. Six 
years later he became Canadian man- 
ager. He has held many posts with i 
surance organizations, having anak as 


president and subsequently chairman of 
“ arbitration committee of the New 


‘ork Fire Insurance Exchange. Mr. 
Martin was elected a member of the 
K.ULA. executive committee in 1933 and 
his served as its chairman; he became 


vice-president two years ago, 
* * x 


Harry E. Dart, assistant secretary, 
Hartford Steam Boiler Inspection & In- 
surance Co., is receiving congratulations 
upon completion of twenty-five years of 
service with the company. In recognition 
of this milestone Mr. Dart received from 
President W. R. Corson the twenty- 


five year service medal as well as gifts 
and flowers from officers and depart- 
ment staffs. A graduate of M.I.T. Mr. 
Dart had early association from 1903-07 
with Mr. Corson, then a consulting en- 
eineer. He joined the Hartford Steam 


Boiler in 1913 after valuable experience 
as engineer for the Hartford Board of 
Water Commissioners. 

x * ok 


Carlton W. Cox, Metropolitan Life 
manager at Paterson, N. J., has been re- 
elected president of the local Community 
Chest. 

* * * 


Charles F. Thomas, secretary and man- 


ager of the Western Underwriters As- 
sociation, is on a vacation in Texas and 
Mexico. 


* * * 


Robert Merriman, vice-president and 
actuary of the Scranton Life, has been 


made a director of that company. 
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Insurance Brokerage Director 
Eleanor Roosevelt 

When it was announced the other day 
that Mrs. Franklin D. Roosevelt had 
been made a director of her son’s insur- 
ance firm—Roosevelt & Sargent—there 
was some amusement in insurance of- 
fices over the flurry occasioned because 
in the brokerage business one hardly 
hears of a director or a meeting of a 
board of directors. There are thousands 
of insurance brokerage and agency ot- 
fices where a director is a rara avis and 
many others where the board hasn’t had 
a meeting since Warren Harding was 
President of the United States. At a 
luncheon club in one of the smailer cities 
of the United States one rarely sees a 
distinguished resident come bustling up to 
the table with the comment, “Pardon me 
for being late, boys; I have just been 


attending the board meeting of the 
Jones, Jones, Murphy & Jones insur- 
ance agency.” 

In her press conference Mrs. Roose- 


velt told the women reporters that her 
duties would be nominal, largely “voting 
the stock” of her son James, who is now 
employed by Holly wood, and before tak- 
ing the post of director as representa- 
tive of James she had “asked whether 
any real knowledge of the business were 
necessary. Informed that it was not nec- 
re 1 agreed to serve in James’ place. 

| doubt if it will be necessary for me to 
attend meetings more than twice a year. 
I will not sell any insurance.” 

All seems simple, but some of the 
principal brokers in New York inform 
the writer that it will not be necessary 
for Mrs. Roosevelt personally to sell any 
insurance, but they haven’t any doubt 
but that she will be able to influence the 
placing of insurance. 

“Son James is not selling now that he 
is in the movies, but he still receives an 
income on insurance which he wrote 
while active with the insurance office. As 
an insurance competitor he was tough. 
Now it looks as if we will have the in- 
fluence to combat of both the President’s 
son and the President’s wife,” was a 
comment made. 

At her conference Mrs. Roosevelt vig- 
orously asserted the right of a Presi- 
dent's wife and children to live their 
own private lives. She asked if the 
people of the United States want the 
family of the President to earn their 
own living and whether they expect a 
woman to drop all of her interests and 
not to make new ones because she be- 
comes the wife of the President. 

Well, leaving out the insurance angle 
of the country’s First Lady it is interest- 
ing to note the change in public opinion 
about her. 

From being the most snootily com- 
mented on person in America (editorial 
Paragraphers began early in taking pot- 
Shots at her unorthodoxy and flying 
around like a bird following an ocean 
ship near shore), Mrs. Franklin D. 











Roosevelt is becoming the most popular 
woman in the country. At present time 
Dorothy Thompson is ahead of her in 
public esteem, but that can’t last because 
Dorothy is a sledge-hammer literary art- 
ist who must sooner or later alienate 
many persons because she will not al- 
ways be able to please them as she reels 
out those thousands of words per month, 

On the other hand, the longer Mrs. 
Roosevelt runs her column the greater 
will be her following. Just take time 
to read it and you will see why. Most 
men read the first paragraph of her col- 
umn; quickly acquire a pained feeling 
as they skim through the notations of 
what a pleasant day it is; how lovely is 
the Summer swimming in the Hyde Park 
pool; and what she had for luncheon; so 
they toss the paper away. 

3ut read on, monsieurs, and see what 
happens. Read it any day and note how 
the jolly begins in the second paragraph. 


At the luncheon are a couple of book 
writers. Mrs. F. D. R. says they are 
grand persons, their book a knockout. 


Next, she dashes in an airplane to a 
freshwater college. And what does she 
say of that? The president of the col- 


lege is an outstanding person; the stu- 
dents are ambitious, forward looking, 
serious persons who are bound to find 


their niche in the world. At luncheon 
she meets the local mayor and congress- 
man. They are fine public servants; she 
envies them their opportunity for doing 
so much for the public welfare. Then 
there are a visit to a hospital, (which 
is doing a noble work); to a women’s 
sewing circle (how fine of them to de- 
vote so much time to turning out knit- 
ted garments for the oppressed!), and 
at night to the theater (where the drama 


struck her as most stimulating). And 
so on, 

Before the week is ended she has 
praised nurses, doctors, Boy Scouts, 
girls’ high school classes, colored glee 
singers, Christian Endeavor, Y.M.C.A., 
Knights of Columbus, Hebrew Shelter- 


ing Home. How long will it be before 
she has won to her side a tremendous 
part of the population of America? Even 


“Jim” Farley can take lessons from her 
in saving things which please large 
bodies of people. 

Speaking this week about the new 
vice-president of Samuel Goldwyn, Inc., 
the magazine Variety says he did not 
get that job on account of his good 
looks. In November, 1932, Mr. Roose- 
velt took a Paramount screen test. Va- 
riety quotes the following report of that 
adventure of the President’s son as 
made to Paramount: 

“Jimmy Roosevelt: Production — staff 


today saw test of above, who is son of 
Franklin D. Roosevelt, President-elect. 
James is about six feet tall; about 25 
years of age, and has a good speaking 
voice, although he is not good looking. 
He has a peculiar way of twisting his 

mouth when he speaks. 


Because of his1934; 


appearance he would not be available 
for leads, and could only be dragged 
into pictures, such as westerns, for the 
purpose of exploiting the same because 
of his name value.” 
e « * 
Glenn Griswold’s New Set-up 

Glenn Griswold, recently resigned as 
publisher of Business Week, who was a 
guest speaker at last week’s meeting of 
the Insurance Advertising Conference in 
New York, has formed Glenn Griswold 
Associates for the practice of public re- 
lations, specializing in the industrial 
field, and with principal offices in the 
McGraw-Hill Building, New York. 

Mr. Griswold began business as pub- 
lisher of several country newspapers in 
Michigan. He was financial editor of 
the Chicago Examiner and Chicago Trib- 
une and then established a_ successful 
public relations business in Chicago. He 
left this work to organize the Chicago 
Journal of Commerce and was editor of 
that business daily for ten years. 

In 1931 Mr. Griswold became vice- 
president of the Fox Film Corp. in 
charge of public relations and advertis- 
ing. He resigned in 1933 to become 
vice-president of the McGraw-Hill Pub- 
lishing Co. and was publisher of Busi- 


ness. Weék during the growth of that 
publication into national leadership in 
its field. 


As an editor and lecturer he has been 
active for many years promoting and 
defining sound public relations for in- 


dustry. 
: * & 


Ernest W. Brown, Inc. 

Ernest W. Brown, top figure in the 
world of reciprocal insurance, has sent 
out a booklet giving the development of 
reciprocal insurance in twenty years 
which marks the anniversary of Ernest 

’. Brown, Inc., as managers of recipro- 
cal companies. It is illustrated with 
pictures of much of the organization’s 
personnel, 

The first underwriting plan of this 
type was formed by a group of business 
men in this city in 1881. The present 
form of inter-insurance was organized 
under the name of Individual Underwrit- 
ers, which was followed by New York 
Reciprocal Underwriters. Both ex- 
changes were under the management of 


John R. Waters for years. 
Ernest W. Brown was born in 1878 
and when a boy went to sea on a “blue- 


nose” barque. 

From 1894 to 1900 he had experience 
in mechanical, civil and sanitary engi- 
neering; machine shop and_ foundry 
work; railroad construction, and as a 
member of a Massachusetts commission. 

In 1901 he entered fire protection en- 
gineering. In 1909 was elected secretary 
of the Blackstone and Merchants Mu- 
tual Fire insurance companies of Provi- 
dence, being elected vice-president in 
1912. 

In 1918 he was appointed attorney and 
manager of Individual Underwriters and 
New York Reciprocal Underwriters of 
New York City. The experience of the 


Individual Underwriters and New York 
Reciprocal Underwriters prior to 1918 
covered thirty-eight years and twenty- 


eight years respectively. 

In addition to management of the In- 
dividual Underwriters (organized in 1881) 
and New York Reciprocal Underwriters, 
(organized in 1891) Mr. Brown organ- 
ized these outfits: Affiliated Underwrit- 
ers (1922); Fireproof Sprinklered Under- 
writers (1925); Metropolitan Inter-Insur- 
ers (1928). Associated Reciprocal Ex- 
changes was adopted as a trade name by 
those organizations in 1931. Also in 
the office are the Canadian Reciprocal 
Underwriters, organized in 1934; Arex 
Indemnity Co., organized in 1936. Out- 
side exchanges whose management has 
been acquired by Ernest W. Brown, Inc., 
are Theatre Underwriters, organized in 
1920 and acquired in 1934; and American 
Exchange Underwriters, organized in 
1892 and acquired in 1938. The man- 
agement corporations, organized by Mr. 
Brown, are Ernest W. Brown, Inc., 1922; 
Reciprocal Managers, Ltd., organized in 
Arex Managers, Inc., organized 


1936; and Theatre Insurance Managers, 
Inc., acquired in 1934. 

Insurance written for subscribers since 
organization aggregates approximately 
twenty-five billions of dollars. Assets 
on December 31, 1937, are $7,856,758 and 
insurance at risk is a billion and three 
millions. 

Vice-presidents of the Ernest W. 
3rown, Inc., are William J. Montgomery, 
Louis Senn, Robert E. Adams, Martin 
W. Jones, ‘Henry Fletcher, Wayne V. 
Brown, Robert M, Dewey, Theron F. 
Pulling, Kenneth B. Jaffray, Daniel a 
Starr, Alfred L. Moriarty, and these re; 
dent managers are also vice-pre sidveihe: 
Valentine W. Gerrish, Philip Wilkin, 
Lester E. Armstrong, W. R. Proctor. 
Ernest B. Brown is secretary of Ernest 
W. Brown, Inc., and Thomas W. Ford- 
ham is secretary of Reciprocal Man- 
agers, Ltd. Joseph V. Gosline is vice- 
president of Arex Indemnity Co. Wil- 
liam J. Chattin is chief engineer of 
Ernest W. Brown, Inc. 

* * 2 


Australia’s Oldest Insurance Office 
Celebrates Centenary 


The Derwent & Tamar Assurance Co. 
of Hobart, Tasmania, the oldest operat- 


ing Australian insurance office, cele- 
brated its centenary on October 24 
Since 1912 the Derwent & Tamar has 


been associated with the London & Lan- 
cashire. 
In order to 


mark the occasion a 


metal plaque was placed on the head 
office building in Hobart by the Tas- 
manian Society, which concerns _ itself 


with the care of historical buildings in 
the island state. The ceremony was at- 
ended by Sir Ernest Clark, governor of 
Tasmania; the minister of agriculture for 
Tasmania, representing the premier; the 
mayor of Hobart; the president of the 
Tasmamian Society; the president of the 
chamber of commerce, and other leading 
Tasmanians. Following the unveiling a 
luncheon was given by the company to 
distinguished guests. 

The establishment of the Derwent & 
Tamar in 1838 occurred about thirty 
years after the first settlement had been 
made in Tasmania. The company in- 
cluded among its early directors and 
policyholders the names of many pio- 
neers of commerce in the common- 
wealth. The records of the office con- 
tain numerous entries of interest, as for 


example, the purchase of two fire en- 
gines in 1841, one for Hobart and the 
other for Launceston, Tasmania’s sec- 


ond largest city, which were maintained 
by the company for some years. 

While, as stated, the Derwent & 
Tamar is now linked with the London & 
Lancashire, it has continued to maintain 
a separate identity with its own tradi- 
tions and its own Tasmanian board of 
directors. 

* * x 


Singers Club of New York 

E. J. Sisley of the Travelers, 55 John 
Street, New York, is president of the 
Singers Club of New York which gave 
a brilliant concert at the Hotel Astor in 
the Grand Ball Room on Monday eve- 
ning of this week. The club is 36 years 
old. At the beginning of the present 
century it was the custom for a group 
of congenial men to meet on Sunday 
afternoons in the home of Frank Sey- 
mour Hastings to sing together for their 
own mutual enjoyment. From that mod- 
est beginning was formed the Amateur 
Glee Club in 1904 with Mr. Hastings, its 


founder, as its first president. He con- 
tinued as president many years. The 
club grew to a chorus of fifty voices 
and in 1909 was incorporated as_ the 


Singers Club of New York. 
. & = 


Col. Button Improving 

Colonel Joseph Button, former Virginia 
commissioner, now secretary-manager of 
the Stock Company Association with 
Washington headquarters, who was 
stricken ill recently while attending the 
convention of the National Association 
of Insurance Commissioners in Des 
Moines, is now under treatment at 
Stuart Circle Hospital in Richmond, Va 
His condition is reported to be im- 


proved. 
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Fidelity-Phenix To 

Open Local Department 
THOMAS D. HUGHES IN CHARGE 
Sullivan, Scott, Cagle, Veith, Schneider, 


Duffy and Kastner Members 
of the Staff 








President Bernard M. Culver of the 
America Fore Group announces that the 
Fidelity-Phenix Fire will open a local 
department January 1 at 80 Maiden Lane 
under supervision of Secretary Thomas 
D. Hughes. Assisting Mr. Hughes will 
be Joseph G. Sullivan as manager of the 
production department, Joseph Scott as 
chief underwriter and Christian K. Cagle 
as manager of the brokerage department. 
George L. Veith will be in charge of 
automobile and inland marine. Kalph 
C. Schneider will be a member of the 
production staff, Stephen D. Duffy will 
be a solicitor, principally in the Bronx, 
and C. F. Kastner will handle general 
cover business. 

Insurance Careers 

The insurance career of Mr. Hughes 
dates back to 1919 when, after war serv- 
ice, he started with a general agency. In 
1924 he went with America Fore as a 
fieldman with a territory comprising sev- 
eral states in the southeastern depart- 
ment and at one time he conducted his 
own local agency. He was recently 
elected a secretary of the Fidelity-Phe- 
nix. Joseph G. Sullivan has been at the 
home office of the group since 1924, do- 
ing general production work in the local 
department of the Continental. 

“Chris” Cagle, former captain of the 
Army football team and All-American 
selection for 1927-8-9, is well known to 
New York insurance agents and brokers. 
He joined the local department of the 
Niagara Fire five years ago as a special 
agent. George L. Veith, who has just 
joined America Fore, has had many years 
of experience with local insurance brok- 
erage firms. William J. Scott started 
with the Continental in 1904 and has 
since held various positions in the local 
department. He has concentrated on un- 
derwriting throughout most of his in- 
surance career, 

Schneider, Duffy, Kastner 


Ralph C. Schneider has been in the 
insurance business since 1916, at all times 
in the production end and associated 
with various well known insurance brok- 
ers and agents. Stephen D. Duffy start- 
ed his insurance work with America 
Fore five years ago. For a time he was 
in the inland marine department, assist- 
ing in motor cargo underwriting and 
more lately has been soliciting inland 
marine and automobile lines for the 
Niagara. Charles F. Kastner started 
with the Niagara fourteen years ago in 
the agency department. For the last 
several years he has been in the general 
cover department as examiner, handling 
country-wide accounts. 


JOIN MONTREAL INSTITUTE 

The following are new associate mem- 
bers of the Insurance Institute of Mon- 
treal: J. H. Harvey, Great American; 
Gerard Parizeau and A. B. Hall, 
Commercial Union Assurance; V. B. 
Corbett, Canadian Aviation Insurance 
Managers; J. P. A. Gagnon, Union Fire, 
Accident & General; J. Gagnon, J. Gag- 
non & Co., Ltd.; A. W. Grant, Com- 
mercial Insurance Agency, Ltd.; E. E. 
DesLauriers of the Commercial Union; 
G. V. Whitehead, D. Cowans and A. H. 
Shorey of the E. A. Whitehead Co., Ltd.; 
Col. H. A. Stewart and D. W. Stewart 
of Lukis, Stewart & Co.; E. Girard of 
Hurtubisco & Girard, agents for the 
Guardian Assurance, and L. Gaudreau, 
Phoenix Assurance. 





Geo. Z. Day President 
Of Standard Of N. Y. 


VICE - PRESIDENT 
A. J. Couch and C. L. Henry Elected 
Vice-Presidents; Day With 
Standard Since 1922 


FORMERLY 





George Z. Day has been elected presi- 
dent of the Standard of New York. Mr. 
Day, who had previously been vice-presi- 
dent, succeeds as president the late J. A. 
Alfred J. Couch of Chicago, 
the Western department, 
Henry, who has been secre- 


Kelsey 
manager of 
and C. L. 
tary and head of the accounting depart- 
ment, have been elected vice-presidents. 

While Mr, Day has been in the fire 
insurance business in New York for more 
than thirty-five years, he has been con- 
nected with only two organizations in 
that time. Born in this city, he entered 
the office of Crum & Forster as a young 
man about 1902. He worked up through 
the various grades and was assistant sec- 
retary and manager of the Southern de- 
partment in 1922, when he resigned from 
the organization to join the Standard. 

The Tokio Marine & Fire, which had 
been transacting a fire insurance busi- 
ness in the United States since 1918 
under the direction of J. A. Kelsey as 
general agent, decided to have an Amer- 
ican running mate and organized the 
Standard of New York in 1922, with Mr. 
Kelsey as president and Mr. Day as vice- 
president. 

Later Mr. Day was made assistant 
general agent of the Tokio, and when 
the Meiji Fire was admitted to New York 
he took a similar position with that com- 
pany. Last year he was elected vice- 
president of the Standard Surety & Cas- 
ualty Co. of New York. 





Newark Insurance Survey 


Proposal Renewed by Agents 

The Essex County, N. J., Board of 
Underwriters has renewed its appeal for 
permission to make a survey of the in- 
surance requirements of the City of 
Newark, this insurance now being han- 
dled by the Newark Insurance Fund 
Commission. Walter A. Schaefer, chair- 
man of the local agents’ survey commit- 
tee, said this week he has been informed 
by Public Safety Director Duffy that the 
request will be discussed at the next 
meeting of the commission. Some months 
ago the Essex County Board made its 
first request to the city to survey cover- 
age on municipal coverage and while the 
city officials at first accepted the offer 
in theory nothing further was ever done. 


Travelers Re-entering 
Aircraft Ins. Field 


JOINS U. S. AVIATION GROUP 


Springfield F. & M. and Its Affiliated 
Cos. Also Become Members of 
This Underwriting Pool 


The Travelers fleet of companies and 
Springfield Fire & Marine and affiliated 
companies will become members of 


the United States Aviation Underwrit- 
ers, Inc., one of the pioneer aviation 
pools as of January 1, 1939. Travelers 
companies include Travelers Insurance 
Co., Travelers Indemnity, Travelers Fire 
as members and Charter Oak Fire as an 
associate member. Special interest it at- 
tached to this move as the Travelers 
pioneered in the writing of aircraft com- 
pensation, public liability and property 
damage insurance back in 1919, and even 
before that wrote occasional accident 
ticket insurance for private passengers 
taking airplane trips such as at air 
meets. Although not actively writing fire 
and casualty aircraft lines in recent 
years, the Travelers has been a member 
of the so called Aviation Underwriters 
Board which controls the rates and con- 
ditions for the aircraft insurance market. 

The Springfield Fire & Marine, whose 
membership in the United States Air- 
craft Insurance Group was announced 
yesterday, has as members of its fleet 
the Michigan Fire & Marine, New Eng- 
land Fire and Sentinel Fire. 

David C. Beebe is president and Reed 
M. Chambers vice-president of the Unit- 
ed States Aviation Underwriters, Inc., 
and under their progressive leadership 
the group has expanded to embrace rep- 
resentation of thirteen fire companies, 
eight casualty companies and twenty as- 
sociate fire companies including those 
newly appointed. The group celebrated 
its tenth anniversary last Summer. 


J. E. Fries President Of 
Brooklyn Brokers’ Ass’n 


At the regular monthly luncheon 
meeting of the Brooklyn Insurance Bro- 
kers Association on Wednesday at the 
Hotel Bossert, presided over by Sylves- 
ter P. Eisemann, the slate presented by 
the nominating committee was elected 
unanimously. The new officers are as 
follows: 

President, Jerome E. Fries; vice-presi- 
dent, Alex Goldberger; treasurer, E. C. 
MacCormack; secretary, Harry Ellis. 
The new executive committee includes 
Sylvester P. Eisemann (chairman), Fred 
Schmidt, Bernhard Stern, Victor Gau- 
thier and Jacob L. Schneider. 

Harry Ellis, chairman of the enter- 
tainment committee, announced that the 
annual beefsteak dinner would be held 
February 9. 





NATIONAL UNION MEETING 


Stockholders of the National Union 
Fire will hold their annual meeting at 
the home office in Pittsburgh on Mon- 
day afternoon, January 9, 1939, at 2 
o’clock. 











G. Z. Day, Vice-President 
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Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 


Statement June 30, 


#VOLUNTARY CONTINGENCY RESERVE _ . - 





C. L. Henry, Secretary 
1938 


. . ° . $1,500,000.00 
1,556,345.63 
184,918.86 
51,352.27 
3,001,112.19 
6,293,728.95 


. . . . 


* Bonds and Stocks valued on New York Insurance Department Basis. 
y Reserve to adjust Surplus to Market Valuation Basis. 
Securities carried at $249,249.75 in the above are d ited in various States 
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Plessner President 
Of Northern of N. Y, 


SUCCEEDS LATE H. H. CLUTIA 





Has Been With Company Since Its For. 
mation; Vice-President and Treas- 
urer Since 1929 





Theodore Plessner, vice-president and 
treasurer of the Northern of New York 
and long affiliated with that company, 
was elevated to the presidency at a spe- 
cial meeting of the board of directors 
held Tuesday in New York City. He 
succeeds the late Harry H. Clutia, who 
died suddenly recently. Mr. Plessner has 
devoted his entire career to home office 
management and the financial depart- 
ment of the company. He has the deep 
confidence and respect of not only the 
Northern’s staff but of its agency field 
and since 1929 has served as vice-presi- 
dent and treasurer. 

Born in Brooklyn, Mr. Plessner—who 
bears rather a striking physical resem- 
blance to his predecessor, Mr, Clutia— 
in 1895 entered the insurance office of 
Burke & Brown, then managers of the 
New York & Boston Lloyds. That car- 
rier was reorganized and incorporated 
in 1897 as the Northern of New York, 
which was for years managed by Willard 
S. Brown & Co., successors to Burke & 
Brown. Mr. Plessner served as chief 
clerk for several years and in 1919 was 
elected assistant secretary of the North- 
ern. 

Secretary-Treasurer in 1926 

Following expiration of the general 
management contract in 1925 directors of 
the Northern decided to have the com- 
pany operated by its own officers. In 
1926 Mr. Plessner became secretary and 
treasurer and three years later was 
elected vice-president and treasurer. In 
1926 the Northern took over and ab- 
sorbed the Assurance Co. of America. 

Mr. Plessner expects to continue to 
devote’ the major part of his time to 


financial affairs and general operating 
problems of the Northern. The highly 


successful underwriting policy of the 
company will continue to be directed by 
the officers experienced in that field. 
William Williams, vice-president and 
secretary, has been engaged in uwunder- 


writing during most of his long con- 
nection with the company. 
Secretary Robert L Parsons has 


charge of the Eastern department, Sec- 
retary Garrett A. Goetschius manages 
the automobile department and Secre- 
tary Richard W. Wetzel is head of the 
Western department. 





N. Y¥. CODE HEARING ON RATES 





Producers and Company Representatives 
Oppose New Law as Giving Depart- 
ment Too Much Power 

Insurance companies and_ producers 
generally opposed provisions of Article 
VIII, dealing with rating, of the pro- 
posed revision of the New York Insur- 
ance Law at a hearing held in New York 
on Wednesday before the Joint Legisla- 
tive Committee. Among those who spoke 
were General Counsel J. H. Doyle, Na- 
tional Board of Fire Underwriters; J. J. 
Magrath, secretary, Federal; General 
Counsel W. H. Bennett, National Asso- 
ciation of Insurance Agents, and J. W. 
Rose, Buffalo, secretary, New York State 
Association of Local Agents. 

Mr. Magrath objected to proposed sec- 
tions of the law giving the Superintend- 
ent power to make and control rates, 
defending independent filings. Mr. Ben- 
nett made a plea against granting to the 
Department too much power Over rates 
and expenses because of danger of abuse 
of power in the future. Further oppo- 
sition to centralization of authority was 
voiced by Mr. Rose. 

Mr. Doyle and several others discussed 
rate deviations. He objects to letting a 
company deviate on one class while it 
writes others at tariff. In addition to 
opposing new rating provisions Mr. Doyle 
is against any change in the present in- 
vestment provisions of the existing law. 
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Hoey, Ellison 8 Frost, Inc, 
New Name for N. Y. Agency 


New York Assembly, serving for five | 


As of January 3, 1939, the well known 
New York City local agency of Hoey & 
Ellison, a partnership organization which 
has for years ranked among the top 
producers, will be superseded by a cor- 


poration bearing the title of Hoey, Elli- 
son & Frost, Inc., with the following 
officers : James J. Hoey, president; 
Henry E. Frost, vice-president and 
treasurer; Daniel A. Palmer and Wil- 
liam J. Witschen, vice-presidents; Mar- 


“gy Baehr, secretary, and Edmund G. 
Svenson, comptroller. Mr. Frost, whose 
name has been added to the title of the 
agency, has served as Mr. Hoey’s right 
hand man since the death of Bennett 
Ellison last year. 

The agency represents the following 
companies: American Eagle Fire, City 
of New York, Commonwealth, County 
Fire, Empire State, Federal Union, Han- 
over Fire, Home Fire & Marine, Tokio 
Marine & Fire, Massachusetts Bonding 
and Insurance and Equitable Life of 
lowa, writing all classes of insurance, 
local and country-wide. 


Hoey Statement on Change 


In speaking of the new corporation 
Mr. Hoey said this week: “Since the 
death of my former partner, Bennett 
Ellison, I have had under consideration 
the proposition of giving substantial rec- 
nition to some of the men who were 
with us for so many years and who have 
. a great measure been responsible for 
the building up of the agency, and also 
to some of the newer men who will in 
the future, together with the other ex- 
ecutives, be responsible for the continued 
growth and prestige of the agency. This 
new corporation is the culmination of 
that idea. 

“Our underwriting facilities are unlim- 
ited. We write every class of business 
permitted by law, locally and throughout 
the United States. Every department is 
headed by an experienced and capable 
executive. Mr. Frost has been in the 
insurance business for many years. He 
's well and favorably known to the in- 
surance fraternity, with an established 
and well earned reputation of being one 
of the best fire insurance underwriters in 
the country. Mr. Witschen is equally 
well known and highly regarded in the 
casualty field. He has had a broad ex- 


Matar Studio 


HENRY E. FROST 


Portrait of James J. Hoey 
by C. Bosseron 


perience and training, The other offi- 
cers of the corporation are all experts in 
their particular branches of the service. 

“The life insurance department will 
continue as heretofore as a separate unit, 
the Hoey & Ellison Life Agency, Inc., 
under the management of H. Ernest Bar- 
denheuer. 

“In my opinion such a strong combina- 
tion is certain of success and I bespeak 
for myself and associates the continued 
good will and patronage that the old 
partnership enjoyed for so many years.” 

Careers of Officers 

Mr. Hoey, successful leader in insur- 
ance, in public life and social and fra- 
ternal circles, entered insurance as a 
broker nearly thirty-five years ago, with 
an office at 206 Broadway. Prior to that 
he had worked in Omaha, Neb., and _ 
the National Railway Publication Co. 
New York. His popularity grew and in 
1907 he was elected a member of the 
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consecutive terms. He served as chair- 
man of the insurance committee and 
that brought him into contact with many 
of the leading personalities in the busi- 
ness. 

Retiring from the Assembly in 1911 
Mr. Hoey was appointed Second Deputy 
of the New York Insurance Department 
in charge of New York activities by 
Superintendent William T. Emmett. 
After serving for four years he was 
asked by the late Henry Evans to join 


the America Fore organization and be- | 


came executive special agent in charge 
of the New York local department and 
of real estate. Subsequently he became 
first vice-president of the group. After 
seven years Mr. Hoey retired in 1922 


to become associated with Bennett EIlli- j 


son, who had been representing the 
American Eagle and several other com- 
panies. Hoey & Ellison soon began to 
take on additional companies and today 
the agency ranks as one of the leading 
production offices of the country. Mr. 
Hoey now is also Collector of Internal 
Revenue for the Second New York Dis- 
trict. A detailed account of Mr. Hoey’s 
career was published in The Eastern 
Underwriter on December 2. 
Henry E. Frost 
Ir. Frost was born in St. Paul, 
and educated in public and_ private 
schools in St. Paul and Brooklyn, N. Y. 
He entered insurance with the German 
American, now the Great American, in 
1894. In 1907 he resigned to join the 
agency of Hall & Henshaw as local 
manager. He became affiliated with the 
agency of White & Ellison in 1916 as 
chief underwriter and continued in that 
capacity under Bennett Ellison and Hoey 
& Ellison. He is well and favorably 
known by insurance executives, brokers 
and agents. His home is in Port Wash- 
ington, L. I. 
Vice-President 


Minn., 


Palmer was born in 
New York City and left high school to 
enter insurance with Weed & Kennedy. 
He resigned from that office to go with 
the Citizens of New York. When that 
company reinsured he entered the em- 
ploy of the North British & Mercantile 
in the metropolitan department. Next 


he was with Crum & Forster and was 
(Continued on Page 20) 
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O. Successor to Dauwalter 


Expected to Be Named in January 


\ successor to F. S. Dauwalter, now 
Erector of the Business Development Of- 
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Mr. Dauwalter was assistant manager 
of the Western department of the Royal- 
Liverpool Groups before taking up his 
post with the Business Development Of- 
fice in New York late in March, 1936. 
At the same time Milton W. Mays, then 
with the Bureau of the Census, was ap- 
pointed assistant director, a position he 
holds at the present time Commenting 
at the time upon the appointments of 
leaders for the newly formed B. 1). O., 
Paul L. Haid, president of the Insurance 
Executives Association, said: 

“In the service of the Royal-Liverpool 
companies Mr. Dauwalter has engaged 
with conspicuous success in work similar 
to that contemplated by the new office, 
and his work in the field has received 
the strong endorsement of the fieldmen 
and the local agents with whom he has 
cooperated. Through the demonstration 
of his abilit'tes Mr. Dauwalter has 
quired a high and secure official 
with the Royal- Liverpool Groups, and 
he leaves the services of those com- 
panies with the esteem of his associates. 
In generously consenting to his release, 
Harold Warner has rendered signal serv- 
ice to the stock compan‘es supporting 
this enterprise.” 


regarding 


ac- 


rank 


Mr. Dauwalter started in fire insurance 
as a local agent in Boonville, Mo., in 
1912. Three years later he was appoint- 
ed special agent of the farm department 
of the Fidelity-Phenix in Missouri where 


remained until 1920. His next posi 


he 


MacLean Succeeds Dick 
As State Agent in Kentucky 


Thomas of the National 
Union Fire announces appointment of 
Thomas A. MacLean as state agent for 
Kentucky. Mr. MacLean is a graduate 
of University of Wisconsin, 1924. He 
spent four years with the Michigan In- 
spection Bureau and for the past several 
years was in the employ of a prominent 
company in various capacities. Head- 
quarters will be continued in the Starks 
Building, Louisville, and the new ap- 
pointee will be assisted by W. C. Bryan, 
engineer, who has been with the com- 
pany for several years. 

Mr. MacLean succeeds G. C. Dick, who 
finds it necessary to sever his connec- 
tion because of the health of his family, 
requiring him to locate in a more favor 
able climate. 


President J. M 


N. J. SQUARE CLUB DINNER 


The Insurance Square Club of New 
Jersey will hold its annual dinner, enter- 
tainment and dance in the Mosque, New- 
ark, on February 24. William C. Jenkins 
is chairman of the entertainment com- 
mittee. 





NORTH AMERICA EXTRA DIV. 
The Insurance Co. of North America 
has declared an extra dividend of 50 
cents a share in addition to the semi- 
annual distribution of $1 a share. Similar 
dividends were paid on January 15 of 
this year. 
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tional Board 
is now on his thirty-ninth 
board, 


Spx ym 
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appointed who could share the duties of 
management. While he remains in ex 
cellent health Mr. Mallalieu believes that 
development of a fully capable assist- 
ant is essential to assurance of conti- 
nuity of smooth functioning of National 
Board operations. 
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OHIO FIELD REARRANGED 


America Fore Grows "Divides State Into 
Two Sections; Headquarters in Three 
Main Centers 


Rearrangement of field forces of the 
America fire in Ohio, 
has been announced at Chicago by E. A. 
resident vice-president in charge 
Mr. Henne 


Fore companies 
Henne, 
of the Western department. 
explained that the changes are made to 
permit a more intimate cultivation of the 
each fieldman 
representing The new 
set-up divides the state into two sections, 
with a separate office 


organization with 


two companies. 


agency 


north and south, 
for Cincinnati and Hamilton County. 

E. B. Leighton, state agent for the 
Continental and Maryland, is to have 
his headquarters at 1231 Chester Avenue, 


Cleveland, and in the same city, in the 
Union Commerce Building, wil’ be the 
headquarters for State Agent J. S. Tuder 


and Special Agent R. T. Wagner, for the 
Fidelity-Phenix and First American; also 
R. N. Wilson, state agent for the Niagara 
and American Eagle. 

Headquarters for all companies in the 
Southern sect’on are to be established 
in the Citizens Building, Columbus.  H. 
P. Winter, state agent, and R. F. Nelson, 
will represent the Continental and Mary- 
land; R. J. Gray, state agent for the 
Niagara and American Eagle, and R. W. 
Tyler, state agent for the Fidelity- Phenix 
and First American, 

Cincinnati and Hamilton County head- 
quarters will be in the Chamber of Com- 
merce Building, Cincinnati, with State 
Agent C. H. Garbutt taking care cf all 
six companies. 

In the rearrangement the 
transfers have been made: R. 


following 


N. Wilson 


and R. T. Wagner from the Indiana field, 
and R. F. Nelson from the Chicago office. 
State Agent William M. Aris, who is suc- 


ceeded by C. H. Garbutt, is being trans- 
ferred to the business development de- 
partment in Chicago. 














USAIG We Take Pleasure In Announcing That As Of January 1 


THE TRAVELERS INSURANCE COMPANY 
THE TRAVELERS INDEMNITY COMPANY 


THE TRAVELERS FIRE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 


UNITED STATES AIRCRAFT INSURANCE GROUP 


which will then be composed of the following companies 


FIRE COMPANIES 


Aetna Co., 


Insurance 


Automobile Insurance Co., 


Boston Insurance Co., 


Hastiord Fire Ins. Co., 
of No. 


insurance Co 


Aetna Casualty & Surety Co., 
Century Indemnity Co., 


Harttord A. & I. Co., 


Maryland Casualty Co., 


Alliance Ins. Co. 
Atlantic Fire Insurance 
Birmingham Fire Ins. 
Central Fire Ins. Co. 
Central States Fire Ins. 
Charter Oak Fire Ins. 
Citizens Ins. Co. of ™ 
Connecticut Fire Ins. 

Equitable F. & M. Ins. 


World Fire & Marine Insurance Co., 


Hartford, 
Hartford, Conn. 
Boston, Mass. 
Fidelity & Guaranty Fire Corp., Baltimore, 
Hartford, Conn. 


will become Members, 


CHARTER OAK FIRE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 


an Associate Member of the 


will become 


Conn. 


Md. 


»» USAIG 


and the 


National Union Fire Ins. Co., Pittsburgh, Pa. | 
North River Insurance Co., New York, N. Y. 
Phoenix Insurance Co., Hartford, Conn. 

St. Paul F. & M. Ins. Co., St. Paul, Minn. 
Travelers Fire Ins. Co., Hartford, Conn. 
United States Fire Ins. Co., New York, N. Y. 








America, Phila., Pa. Westchester Fire Ins. Co., New York, N. Y. 
CASUALTY COMPANIES | 
Hartford, Conn. New Amsterdam Cas. Co., Baltimore, Md. 
Hartford, Conn. Travelers Insurance Co., Hartford, Conn. 
Hartford, Conn. Travelers ny Co. Hartford, Conn. 
Baltimore, Md. United States F. j Co., Baltimore, Md. 
ASSOCIATE FIRE COMPANIES 
of Philadelphia, Pa. Mercury Insurance Co., St. Paul, Minn. 
Co., Raleigh, N. C. Minneapolis F. & M. Ins. Co. Mpls., Minn. 
Co. of Pittsburgh, Pa. National Security Fire Ins. Co. » Omaha, Neb. 
of Melismace Bal. 463 Y. Underwriters Ins. Co., New York, N.Y. 
Co.. Wichita. Kan Northwestern F. & M. Ins. Co., Mpls., Minn. 
’ mika, ° Old Colony Insurance Co., Boston, Mass. 
Co., Hartford, Conn. Philadelphia F. & M. Ins. Co., Phila., Pa. 
J., Jersey City, N. J. Piedmont Fire Ins. Co., Charlotte, N. C. 
Co., Hartford, Conn. Standard Fire Ins. Co., Hartford, Conn. 
Co. Providence, R. I. Twin City Fire Ins. Co., Minneapolis, Minn. 


Hartford, Conn. 


"UNITED STATES AVIATION UNDERWRITERS 


INCORPORATED 
AVIATION MANAGERS 


80 JOHN STREET 
NEW YORK CITY 


724 SO. SPRING STREET 
LOS ANGELES, CALIF. 























AGENTS’ COMMITTEE HEADS 


Pennsylvania Association Announces 
Personnel of Committees Serving 
During Coming Year 
The Pennsylvania Association of In- 
surance Agents has announced stand- 
ing committees for the coming year 

follows: ; 

Executive committee—All officers and 
K. H. Bair, Greensburg; J. W Henry, 
Pittsburgh; I. D. McQuistion, Erie; J. F 
Morgan, Lewistown; J. K. Payne, Phila. 
delphia, and W. F. Wingett, Scranton, 

Accident prevention — Daniel F. An- 
cona, Jr., Reading, chairman. 

Business Development Office—Herman 
D. Wolff, Easton, general chairman, and 
division chairmen as follows: Eastern 
Pennsylvania, Harry W. Ra pars Allen- 
town; anthracite region, Lester Man, 
Scranton; central |] ae Fred B. 
Dapp, Harrisburg; western ——— 
vania, Quincy A. McBride, New Castle. 

Compulsory automobile—A. S. Galland, 
Wilkes-Barre, chairman. 


as 


Conference—W. Ray Thomas, Pitts- 
burgh, chairman. 

Dues—k. H. Bair, Greensburg, chair- 
man. 


Fire prevention—Joseph W. Barr, Jr, 
Oil City, chairman. 

Legislative ~J. W. Henry, 
general chairman, and the 
vision chairmen: Casualty, Herman D, 
Wolff, Easton; compulsory automobile 
insurance, A. S. Galland, Wilkes-Barre; 
fire, J. K. Payne. Philadelphia; surety, 
W. J. Swinggi, Pittsburgh. and work- 
men’s compensation, K. H. Bair, Greens- 


bure. 

Membership and local board—W. Ray 
Thomas, Pittsburgh, general chairman. 

Pennsylvanian Ralph Alexander, 
Pittsburgh, chairman. 

Public relations—A. S. Galland, Wiikes- 
Barre, chairman. 

Publicity and education- 
Reid, Pittsburg th, chairman. 

Rules and rates—C. C. 
burgh, chairman. 


Pittsburgh, 
following di- 


-Wallace M. 


Kohne, Pitts- 


Rural agents—Wm. H. Reifsnyder, Jr, 
Boyertown, chairman. 
Standard fire policy revision—H. E. 


McKelvey, Pittsburgh, chairman. 
Workmen’s compensation—K. H. 
Greensburg, chairman. 


Jair, 


Augmented Glee Club Of 
Home Will Sing Carols 


With the installation of special broad- 
casting equipment on the executive floor 
of the Home Insurance Co., passers-by 
and neighbors of the home office build- 
in New York will hear caroling pre- 


ing 

sented by the home office glee club to- 
morrow morning Following the cus- 
tom originated last year when carolers 
sang throughout the building, this year 
they will start on the top floor, singing 
on each floor thereafter. The program 


lasts over an hour, following which the 
carolers will be guests of President Har- 
old V. Smith for luncheon, 
In contrast with the 
small original group, the singing this 
year will be done under the auspices 0! 
the glee club, with forty-five male voices. 
The chorus is under direction of Joseph 
3arrick and the president of the club 1s 
Russel Blair. The loud speakers will be 
installed on the outside of the building 
on William Street, as well as on Maiden 
Lane. The special broadcast will take 
place from 10 to 10:25. 


STATE AGENT FOR HOME OF N. Y. 

The Home of New York has announced 
the appointment of Albert U. Hoelting 
as state agent for Washington and north- 
ern Idaho effective January 1. His office 
headquarters will be located at the Dex- 
ter Horton Building, Seattle Wash. The 
States of Oregon and Washington have 
heretofore been under the supervision 
of State Agent W. B. Rasmusen. The 
development of business in both states 
brings about the necessity of separatiot 
of the two fields. State Agent Rasmu 
sen will continue to have full supervisioa 
of the Oregon business with headquat- 
ters in the Lumbermen’s Building, Port- 
land 
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en Ellison & Frost, Inc. 


(Continued from Page 17) 


associated with that organization for 
twenty-seven years. After working his 
way through the various grades in the 
city department he served for a long 
period as one of its local underwriters. 
He was then placed in charge of’ the 
Crum & Forster Brooklyn office, where 





MARCUS BAEHR 

he served for a number of years as man- 
ager. His next promotion was to head 
the production department at the 110 
William Street headquarters, and later 
when the North River moved its city 
department to 100 East Forty-second 
Street he was placed in charge of that 
office. He resigned as manager of that 


Utto Sarony ( 


H. E. BARDENHEUER 


office on June 1, 1934, to become affiliat- 
ed with Hoey & Ellison. 

Vice-Pres a Witschen, also a na- 
tive of New York City, was ‘educated 
in Hartford. After spending several 
years in construction work he entered 
insurance in 1910 and his training in- 
cluded connections with the Fidelity & 
Deposit, Hartford Accident & Indemnity, 
Commercial Casualty and Indemnity In- 
surance Co. of North America, In 1930 
Mr. Witschen was appointed manager 


of the New York City office of that 
company as well as manager of the auto- 
mobile department of the Insurance Co. 
of North America and the Philadelphia 
F. & M. In 1932 he went with the Nor- 
wich Union Indemnity and joined Hoey 


& Ellison in 1935. 
Secretary Baehr is another native of 





New York, being educated in the public 
schools and the Eastman School of 
Business. Entering insurance in 1911 
with the New York Plate Glass Indem- 
nity and the City of New York Insur- 
ance Co. he subsequently and successive- 
ly served in various capacities with 





Matar Studio 


SVENSON 
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White & Ellison, Bennett Ellison and 
Hoey & Ellison. During the World 
War he served overseas. For years he 
was secretary to Mr. Ellison and also 
served in a like capacity to Mr. Hoey 
when the agency became Hoey & Ellison. 

Comptroller Svenson was born in En- 
glewood, N. J. He entered insurance in 
1902 with the Equitable Life Assurance 
Society of New York, resigning in 1909 
as accountant, After a stay in Florida 
he returned to New York in 1912 and 
joined the Major A. White agency as 
accountant, continuing in that capacity 
with White & Ellison. Bennctt Ellison 
and Hoey & Ellison. He has been chief 
accountant of the agency for years. 

H. E. Bardenheuer, manager of the 
Hoey & Ellison Life Agency, Inc., since 
1928, was born and educated in New 
York City. After serving as a salesman 
for several concerns he entered life in- 
surance in 1923 under the late C. B. 
Knight. He became affiliated with the 
Hoey & Ellison Life Agency, Inc., in 1926 
as assistant manager. 


FIRE LOSSES ON INCREASE 


November Total of $28,658,695 Is 20% 
Higher Than in Same Month of 
Last Year 

Fire losses in the United States ap- 
pear now definitely on the increase. Be- 
ginning with May this year losses began 
to be higher than in the corresponding 
months of 1937 and for September, Oc- 
tober and November the increases ex- 
ceeded $4,000,000 in each month. The 
November figures, estimates released by 
the National Board of Fire Underwrit- 
ers, total $28,658,695, which is 20% above 
the November, 1937, figure of $23,849,673 
and compared with $22,808,497 for the 
corresponding month of 1936. 

The aggregate loss for the first eleven 
months of 1938 is nearly $15,000,000 in 
excess of that for the same period last 
vear, which amounted to $254,547,142. For 
the first eleven months of 1936 losses 
amounted to $263,223,617. 





Company Merger Approved 


Stockholders of the Merchants & Man- 
ufacturers Fire and the Importers & Ex- 
porters of New York last week approved 
the merger agreement. The continuing 
company will be known as the Merchants 
& Manufacturers Insurance Co. of New 
York and will have a capital of $1,000,- 
000, a surplus in excess of $1,000,000 and 
assets of around $4,000,000. Both com- 
panies have operated under the man- 
agement of Corroon & Reynolds, Inc., 
for many years and the new company 
will continue under the same manage- 
ment. The merger was this week ap- 
proved by the New York Insurance De- 
partment and the New Jersey Banking 
& Insurance Department. 


OKLA. WOMEN’S CLUB PROSRAM 

The Christmas dinner for the Insurance 
Womens’ Club of Oklahoma City was 
attended by thirty-five members and 
guests. The program feature was a 


book review of “Christmas Days,” by 
Mrs. L. T. Tryon, supplemented by mu ic. 
Nearly $15 was pledged as the club’s 


annual gesture to bring Christmas cheer 
into the home of some unfortunate fam- 
ily, It was also voted to send the club’s 
greetings to theTulsa Insurance Wom- 
en’s organization. 





NEW FIRE CO. PUBLICATION 

The Old Homestead is the title of a 
new hevse organ which has just been 
started by the Homestead Fire of Balti- 
more and which is filled with many in- 
teresting articles and pictures. 





Royal-Liverpool Groups Announce 
Several Changes in Western Dep't 


Harold 
ager of the 
announces the 
come effective as of 

H. F. Gregg, for some time assistant 
manager at the New York office of the 
groups Western department, has been 
appointed regional manager in charge of 
the groups’ operations in Illinois (ex- 
cluding Cook County); also in Indiana 
and western Michigan, with headquarters 
at 1144 Insurance Exchange, Chicago 

B. T. Duffey, local manager of the 
Royal-Liverpool Groups’ service office at 
Cleveland, Ohio, will assume charge of 
the entire State of Ohio as regional 
manager, with headquarters at the Wil- 
Cleveland. 


Warner, United States 
Royal-Liverpool 
following changes to be- 
January 1, 1939: 


man- 
Groups, 


liamson Building, 

Wells R. King, for some time located 
at the groups’ Chicago office as assistant 
manager of Cook County, has been ap- 
pointed regional manager for the groups 


in charge of Iowa, Kansas and Nebraska, 
with headquarters in Omaha, 

W. J. Ellis, special representative for 
the groups in several Western states, 
has been appointed assistant manager 
under Manager George C. Peterson of 
the Chicago office, whose supervision of 
the groups’ operations includes Chicago 
and Cook County. Russell McConnell, 
state agent for the Royal at Dallas, 
Texas, will be transferred to the groups’ 
Chicago office to take over the territory 
formerly handled by Mr. Ellis. 

Earl Van Vorst, special agent at Pitts- 
burgh, will be transferred to the Cleve- 
land ‘office, Williamson Building, as 
special agent operating under the super- 
vision of Regional Manager B. T. 
Duffey. Arthur Hymel, special repre- 
sentative of the special service depart- 
ment, will be transferred to Pittsburgh 
to take over the territory formerly han- 
dled by Mr. Van Vorst. 

E. W. Hotchkin of the New York 
office, will continue to have general 
supervision of the Western department 
as manager, with J. L. Erhardt as 
assistant manager. 


Aetna Fire Opening 
Canadian Department 


R. H. LECKEY TO BE MANAGER 





First American Company to Enter Do- 
minion in 1821; Clyde S. Whitham 
Transfers to Toronto 





Decision to establish a complete Can- 
adian department at Toronto has been 
announced by President W. Ross McCain 
of the Aetna (Fire) and its subsidiary, 
World Fire & Marine. This department 
will be in full charge of Manager R. H. 
Leckey, who will cont'nue to have as his 
associates Special Agents R. Long of 
Vancouver, G. L. Pratt of Winnipeg, 
J. Malcolm of Toronto and Marine Spe- 
cial Agent P. S. May of Toronto. 

Unlike its Western, Pacific and South- 
ern branches, the companies’ Canadian 
department has been directed from the 
head office at Hartford since 1821, when 
the Aetna became the first American 
company to enter the Canadian field. 
From the head office staff Clyde S. 
Whitham, who has been examiner of 
Canadian business, will be permanently 
transferred to the Canadian department 
as chief examiner. Agency Supervisor 
W. L. Perry will go to Toronto tempo- 
rarily to assist in establishing the depart- 
ment, 

In his announcement to agents, Presi- 
dent McCain said, “We feel that the time 
has arrived for establishment of this de- 
partment which will be of decided benefit 
of all concerned.” The department will 
be located in the Metropolitan Building, 
44 Victoria Street, Toronto. 


Albany Field Club Officers 


The Albany 
December 20, 
ficers for 1939: 
lins, Home; 


Ye 





Field, at its meeting on 
elected the following of- 
president, Edwin T. Col- 
vice-president, James A. 
Semplé, American; treasurer, R. H. Seck- 
endorf, Camden, and secretary, Arthur 
Rizy, Insurance Co. of North America. 
Mr. Collins succeeds William P. Lyon, 
Fireman’s Fund, as president. 





ALBERT G. BROCK DIES AT 7 
Albert G. Brock, head of the Albert 
G. Brock Co., insurance agency of Nan- 
tucket, Mass., died at his home there last 
week at the age of 76 years. He was 
also president of the Pacific National 
Bank of Nantucket. He formerly had a 
controlling interest in what is now the 
Nantucket Gas & Light Co. Surviving 
are his widow, a son and a daughter. 





AT NEW QUARTERS IN BOSTON 
The New England department of the 
——— Group of Newark, under Ralph 
Hinkley, manager, has moved its of- 
> from 40 Broad Street to 61 Battery- 
march Street, Boston. While Battery- 
march Street is one of the oldest streets 
in Boston, having been named by the 
selectmen in 1708, these new quarters 
are in the most modern building in the 
insurance district, being fire-resistive, air- 
conditioned and sound-proof. 





BROKER’S LICENSE SUSPENDED 

Superintendent of Insurance Louis H. 
Pink has suspended the broker’s license 
of Salvatore A, DeFazio, 326 Graham 
Avenue, Brooklyn, N. Y., for an indefi- 
nite period beginning November 29, 1938. 
DeFazio was charged with incompetency 
and untrustworthiness and can only re- 
sume his insurance activities when a new 
license is issued to him by the Depart- 
ment. 





NEBRASKA FIRE CLAIMS_. 
Fire insurance companies operating in 
Nebraska paid 755 claims for $178,595 
in November compared with 456 claims 
for $112,279 in October and 887 claims 
for $214,760 in November, 1937. There 
were 202 rural fire losses paid in Novem- 
ber against seventy-eight in October. 
For the first eleven months of 1938 fire 
insurance firms paid 5,787 claims totaling 
$1,397,710. 
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Xmas Season Excellent Time for 
Agents to Add New Jewelry Risks 


Will this be a “jewelry Christmas” ? 
Fashion says “Yes!” The new swept-up 
coiffeurs and glamorous styles for women 
call for much jewelry-wearing, and the 
shops are busy wrapping up alluring 
jewels as gifts, say the Boston and Old 
Colony insurance companies. through 
their publication, the Accelerator. Jewel- 
ry for the hair, including jeweled combs, 
hair clips, barrettes, tiaras. Jeweled 
pendant ear-drops. Clasps and pins of 
all descriptions. Necklaces. Many re- 
turning Victorian styles, including chat- 
elaine watches—the kind that are worn 
pinned on the blouse. 

Men, too, are leaning toward jewelry 
that was popular a few years ago. Stick- 
pins are definitely coming in. Cuff links 
are already popular again. And pocket 
watches. In 1935 the ratio had increased 
to one in twelve. This year jewelers say 
the increase has been even greater. 

That much of this impetus to jewelry 
buying is due to Christmas lists made 
out in advance is brought to light by a 
survey just completed by the editors of 
Sales Management. Some time ago, for 
a second year, they asked 2,000 adults 
in Philadelphia, St. Louis and San Fran- 
cisco, “What single gift, within reason, 
would you like to receive more than any 
other for Christmas.” And they got 
these replies: Last year 12% of the 
women and 9% of the men said that they 
would like to receive gifts of jewelry. 
This year the figures were 18% for both 
men and women, or increases of 50% 
and 100%. (By the way, before we leave 
the results of this questionnaire, it’s in- 
teresting to look at some of the other 
figures. About 25% of both men and 
women said their preference would be 
for wearing apparel, including fur coats. 
A little over 20% of the men said they 
would be satished with a new automo- 
bile.) 

Old Jewelry Now Being Used 


Once outmoded pieces of jewelry are 
now coming out of the safety deposit 
boxes. They are being sent to jewelers 
for cleaning and repairing. They are 
being worn, together with more recently 
acquired pieces, at social functions. Much 
of this jewelry already owned is without 
proper insurance protection. The occa- 
sion of additions to the collection through 
Christmas gifts gives you the angle from 
which to work to secure proper coverage 
for all, and a campaign like the following 
will bring you real dividends from a 
group of persons in your community who 
are worth while cultivating because of 
their many insurance needs. 

First must come your list. It perhaps 
won’t be an extremely long one, but it 
will repay you to use care in choosing it. 
The moral hazard is, of course, an im- 
portant one to be considered. Many pos- 
sible prospects with entirely satisfactory 
financial resources and moral character 
have a chronic way of misplacing or los- 
ing articles at every turn. Such persons, 
naturally, you will not care to place on 
your list. Caution is advised particularly 
in the case of actors and actresses, 
students, divorcees, hotel and restaurant 
keepers, foreign students and hotel resi- 
dents. Prospects living in high-class 
family or apartment hotels are usually 
accepted if it is their practice to keep 
all jewelry in the safe when not in use. 

Some names which you will put on 
your list are already your customers for 
jewelry insurance. Your approach to 
them will be on the basis of increasing 
their policies to cover Christmas and 
other recent gifts. 


Renew Contacts With Jewelers 


To get the names of good prospects 
for jewelry insurance, renew your con- 
tacts with the jewelers of your town. 
They will be glad to give you names of 
purchasers of expensive pieces, or to 
refer such customers to you, since they 
know that customers are much more like- 
ly to purchase again if insured against 
loss or damage to the original property. 
Add the names of well-to-do people in 
your community who are socially in- 


clined and will be almost certain to have 
gifts of fine jewelry this year. Also, 
watch the social columns of your local 
papers for announcements of engagt 

ments and weddings. Many diamond en- 
gagement rings and gifts of wedding 
jewelry will be made this year if present 
prophecies are borne out. 

When you call on each prospect you 
will want to have these facts about the 
policy ready to present clearly. The 
jewelry policy covers scheduled personal 
jewelry (and furs if desired) against all 
risks of loss or damage and all] situations 
excepting loss or damage from the spe- 
cifically named perils listed below. Cov- 
erage extends to anywhere in the world. 
The contract may be written to provide 
full coverage or with $50 deductible. The 
“all risks” includes fire, lightning, wind- 
storm, earthquake, explosion, water dam- 
age, burglary, theft, hold-up, accidental 
breakage, disappearance, loss of one 
stone from its setting, etc. 

The expression “in all situations” in- 
cludes while being worn anywhere, in 
storage, in jewelers’ shops, during trans- 
portation by any kind of conveyance, in 
the insured’s residence, while lent to an- 
other, etc. 

This policy does not insure against 
loss or damage occasioned by gradual 
deterioration, moth, vermin or inherent 
vice; war, invasion, hostilities, rebellion. 
insurrection, confiscation by order of 
any government, public authority, or 
risks of contraband or illegal transpor- 
tation and/or trade. 

The policy covers described property 
owned by the assured and members of 
his family in the same domicile. A serv- 
ant is not considered a member of the 
assured’s family. It is not permissible to 
issue one policy covering property be- 
longing to two or more persons residing 
together unless they are related to one 
another. The only exception is in the 
case of engagement rings, wedding rings 
and guard rings therefor. These may be 
insured in the names of the two interest- 
ed people. 

Policies are usually written for a term 
of one year, but may be issued to cover 
for a period of three years. 

The minimum premium for an annual 
jewelry-fur policy is $10. This will in- 
sure jewelry and furs up to $470 in value 
The annual rate for amounts up to $5.000 
is $2.50 per hundred (subject to a 15% 
credit as explained below), with substan- 

(Continued on Page 26) 





HUCH W. KIRKPATRICK DIES 





Virginia State Agent of Atlas Victim of 
Heart Attack; Member of an 
Insurance Family 

Victim of a heart attack, Hugh W. 
Kirkpatrick, long Virginia state agent for 
the Atlas with Richmond headquarters, 
died suddenly last Saturday night. Re- 
turning home from a trip to Norfolk, 
he expired in a taxi while being driven 
from the railroad station in Richmond 
to his home. Mr. Kirkpatrick had super- 
vised Virginia for the Atlas for sixteen 
vears. Within the last several years he 
had recurrent attacks of angina pectoris. 

A native of Atlanta. he was a brother 
of the late Walter Kirkpatrick of At- 
lanta, associated for some years with the 
Jerome & Brown general agency in that 
city. He was a brother-in-law of Casper 
Whitner, associate manager of the South- 
ern department of the Hartford in At- 
lanta, Mrs. Whitner being his sister. Be- 
fore going with the Atlas he was special 
agent for a time for the Virginia Rating 
Bureau. He was previously a_ special 
agent for the Piedmont Fire. Besides 
his widow, Mrs. Mary F. Kirkpatrick, 
he is survived by one daughter, Mrs. 
Richard B. Leary of Richmond, whose 
husband is connected with the Under- 
writers Salvage Bureau in that city. He 
is also surv'ved by another sister and a 
brother, both of Atlanta. The funeral 
was held Monday in Richmond with 
burial in Hollywood Cemetery. 
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Experienced adjusting special agents 


ago often surprised themselves by 
could 


years 
how closely they “ouess,”’ by a 
cursory survey, the actual amount of loss 
sustained from a fire. These “guesses” 
were often remarkably close to the 
amount finally agreed upon after the 
property had been fully examined. 
There is, of course, nothing mystify- 
ing or wonderful about that, as after 
you had settled losses on all kinds of 
propositions for years, sometimes one 
every day, you naturally become adept 
in what you might call “rule of thumb” 
judgment, same as farmers a hundred 
years or so ago built the marvellous cov- 
ered bridges by eve measure and non- 


college trained engineering practical 
sense, 
Modern special agents, or those who 


never had adjusting experience, miss a lot 
through not having had this training 
Outside of the mere knowledge of fig- 
ures and prices we got an insight into 
human character and _ processes. of 
thought, learned how to meet all kinds 
of people and adjust them, before we 
adjusted the loss, and keep a good bal- 
ance between your own opinions, the 
assured, the company’s interests and the 
agent’s good will. But, nevertheless, a 
good adjuster is usually born that way, 
not made, especially as to the person- 
ality part of it. 
* cd * 


Reflections on Life 

father’s good graces, 
when he was a rich man and had creat 
influence, 1871-1891, our relatives and 
many of his friends vied with one an- 
other in making themselves popular with 
us two kids, making us presents, often 
against the wishes of both father and 
mother. The ones who paid most atten- 
tion to us and made us the most presents 
were, of course, the most popular with 
us, and so thought that would help them 
in making a “touch” when they needed 
money or other favors. Being of an in- 
trospective mind I often had quite an 


To get into my 


internal struggle as to whom I would 
like best, comparing the different pres- 
ents and attention that were showered 
on us. 

We were not old enough to know that 
we were simply being “worked” or 
“bribed” for their own selfish interests, 


which revelation came years later when 
father lost his fortune and his relatives 
and so-called “friends” gave him and 
the cold shoulder. They even took de- 
ght in telling us openly and behind our 
Sacks that we were spoiled youngsters 
and that father’s misfortunes were good 
for us I went to work for an uncle 
floor with me whenever 


However, to get back to my story, I 


Biccancecs eves my Uncle Herman, after whom 
I was named, and who was popular with 
us, not because he made us presents, 
but because he was a fine fellow. One 

ght another of father’s guests promised 
a Flaubert rifle. That was too much to 
overcome and poor Uncle Herman, after 


struggle and some an- 


background 


a severe mental 
guish, was relegated to the 
for a time. 

I still remember that internal strife 
that went on in my childish brain. But 
if grown-ups fall for this sort of thing, 
how could you blame a child for being 


influe ae. It was to my credit that I 


worried and puzzled about it myself. We 
friend (?) 


who was father’s 


had one 


TALES of the 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 


ROAD 


Wednesday for years, and 
became an institution, and 
he was royally treated with dinners and 
wines, generally champagne. After father 
lost his financial strength and I sat next 
to him at a banquet at a club he treated 
everyone to wine, but did not even offer 
me a Sip. 

I am glad I got these shocks of man’s 
ingratitude early in my young manhood, 
for they taught me what to expect in 
life from people who use you only when 
it is profitable for them to do so and 
turn on you when you are down—a very 
human trait, alas! Looking back over the 
years I am in a way glad my brother 
and I were forced to make a path for 
ourselves, unaided by a parent’s wealth 
and position. 


guest every 
his coming 


WISCONSIN N COMMISSIONER 


Two Names, E. R. Honkamp and Harold 
Stafford, Suggested as Successor 
to Mortensen 
Wisconsin will have a new Insurance 
Commissioner during the coming year. 
Two names have already been mentioned 
in connection with the post. Elmer R. 
Honkamp, Appleton lawyer, and chair- 
man of the Republican organization in 


the Eighth Congressional District, is be- 
ing suggested. The name of Harold 
Stafford, Madison insurance agent, has 


also been placed before the incoming 
governor. 

The term of Commissioner Mortensen 
expires on June 30, 1939, it has been 
pointed out, and Governor Heil will be 
able to choose his own man for the 
$5,000 a year post. Terms of Insurance 
Commissioners are for six years. Mor- 
tensen, who is classified as a Progressive, 
is a La Follette appointee. He has served 
since the present governor’s first admin- 
istration, and is a resident of New Lisbon 
in Juneau County. 

While Governor Heil has yet given 
few signs as to what he intends to do 
about the appointments which will fall 
to him during the next two years, it is 
understood that Honkamp would like to 
have the insurance job. It is generally 
accepted that Herman L. Ekern’s term 
in that office helped him considerably to 
make a place for himself in the field of 
insurance law during the last decade, and 
that it gave him a background which 
now makes him in demand as an actu- 
arial expert throughout the Middle West. 
Honkamp is one of the youngest state 
leaders of the Republican party, and has 
risen rapidly in the organization in the 
last two years. 


REINSURANCE CORP. "DIVIDEND 
Directors of the Reinsurance Corpora- 
tion of New York have declared a divi- 
dend of 32% cents a share on the out- 
standing stock, payable December 27 to 
stockholders of record December 17. To- 
tal dividend payments by the corpora- 
tion for the vear amount 40 cents a 
share as a dividend of 71%4 cents a share 
was paid on July 15. During 1937 divi- 
dends paid by the corporation aggregated 
30 cents a share 
R. H. DOYLE WITH i NAT'L BOARD 
Robert H. Doyle has joined the staff 
of the National Board of Fire Under- 
writers as an assistant to his father, J. 
H. Doyle, general counsel. The younger 
Mr. Doyle was graduated from Dart- 
mouth in 1934 and from the Law School 
of the University of Cincinnati this year, 


November Building Permits 
29% Over Same 1937 Month 


Building construction during Novem- 
ber, as represented by the value of per- 
mits filed for new buildings, alterations 
and repairs, amounted to $89,648,169 for 
the 215 cities of the United States re- 
porting to Dun & Bradstreet, Inc. This 
was the highest November figure since 
1930 and marked a gain of 28.8% above 
the $69,588,965 for November, 1937. Com- 
pared with the October total of $97,111,- 
919, the decrease was only 7.7%, against 
a seasonally expected drop of about 12% 


for this period. 
New York permits, at $22,161,868 for 
above those for 


the month, were 10.3% 

October and 14.3% ahead of November, 
1937, when they totaled $19,388,948. The 
214 cities outside of New York furnished 
an ageregate of $67,486,301 for Novem- 
ber, against $50,200,017 last year, a rise 
of 34.4%, but compared with $77,022,552 
in October, a drop of 12.4%. 

The total volume of building permits 
for the 215 cities for the first eleven 
months of 1938 exceeded the billion-dol- 
lar mark for the second time since 1931. 
The amount was $1,057,950,033, 4.5% 
larger than the 1937 aggregate of $1,012,- 
171,992, At New York the cumulative 
figure for the eleven months was $33,- 
039.249, a rise of 48.5% above last year, 
while the total for pone Pi cities, at $714,- 
910,784, continued to show a loss from 
the corresponding 1937 period, amount- 
ing to &.5%. 


FORM NEWARK LAW FIRM 

Lionel Kristeller, well known New- 
ark, N. J., insurance lawyer and chair- 
man of the American Bar Association 
insurance committee, and Saul J. Zucker 
have leased a suite of offices in the Na- 
tional Newark Building where, after Jan- 
uary 1, they will engage in the general 
practice of law under the firm name of 
Kristeller & Zucker, Both are now mem- 
bers of the firm of Newman, Kristeller 
& Zucker which will be dissolved at the 
end of the year. 


Munich Report 
(Continued from Page 1) 


permit insurance business to remain free 
of currency res strictions thus justifying 
this decision from the viewpoint of the 
Germe in currency policy. 

“During the course of 
decades our company has 
deepened the confidence of a _ large 
circle of friends at home and abroad. 
While this is largely owing to our friend- 
ly relationships, it may be recalled that 
cooperation in insurance business is es- 
sential. 


nearly six 
gained and 


Hindenburg Loss 


“The deplorable loss of our airship, 
the Hindenburg, at Lakehurst, affords an 
example in this connection. More than 
RM 7,300,000 was paid in insurance. Of 


this sum over two-thirds was contrib- 
uted by German companies, the rest by 
foreign. Our company’s loss for own 


account was RM 600,005. This catastro- 
phe—not the only one in the year— 
proves the absolute necessity of inner 
strength, that is of strong reserves, for 
the reliable functioning of insurance and 
reinsurance. The greater the country 
and its economic power, the greater the 


need for efficient and above all finan- 
cially strong insurance. 
“Our fire business yielded a_ profit 


from all the countries in which we op- 
erate; but the increase of losses in Ger- 


man business, which became evident 
last year, was more marked in the year 
under review. The intensive pressure 
in industrial undertakings, many of 


which are working at their full capacity, 
has had the inevitable consequence of 
larger losses. Moreover, as the reduc- 
tion of rates made by the direct com- 
panies during the past few years affects 
a growing part of the whole portfolio, 
the profit on German fire reinsurance 
business has been considerably reduced. 
Since we have nevertheless been able 
to obtain a satisfactory result from our 


whole fire business in the year under 
review, we have to be thankful for our 
extensive foreign business, which has 
yielded a larger profit this year. We 
have cultivated this class carefully, and 
we have succeeded not only in retaining 
and developing our existing connections, 
but of adding materially to_ them. 

“The continuance of the Spanish civil 
war has rendered it impossible for us to 
ascertain definitely the amount of the 
losses arising therefrom. We have 
made provision for the claims expected 
by again strengthening the reserves 
made for this purpose. 

Marine Results 

“In marine insurance our premium in- 
come has greatly increased, but after 
several profitable years, this year it has 
resulted in a loss largely attributable to 
our participation in the insurance on the 
airship Hindenburg. However, even 
without that abnormal loss, this class 
would have been unprofitable. Owing to 
the increased traffic, accidents became 
more numerous, and in marine hull busi- 
ness the rates were not sufficient to 
meet the higher cost of material and re- 
pairs. In nearly all countries endeavors 
are being made to rectify this. There- 
fore we venture to predict a better re- 
sult this year. The efforts made to limit 
war risk to the sea voyage have been 
successful. 

“In the casualty departments the fears 
we expressed last year have unfortunate- 
ly proved well founded. This year we 


have a considerably greater loss to re- 
port. The results of the accident busi- 
ness were affected principally by the 


unsatisfactory course taken by home and 
foreign aircraft business. However, for 
the first time for years, accident busi- 
ness would have been unprofitable even 
without this. Apart from some large 
the reason is to be found in the 
increase in the traffic hazard, which, al- 
though far greater than the occupational 
risk, is not yet sufficiently provided for 
in the tariffs. Many of the group poli- 
cies proved unsatisfactory, more espe- 
cially those where cover was granted for 
large amounts for high officials, whose 
inclusion in a collective insurance at a 
reduced and insufficient rates does not 
lie in the public interest. 

“The deterioration in the result of 
general liability business is owing to the 
fact that the reduction of rates initiated 
in Germany in 1936 commenced to take 
full effect during the year under review; 
while the loss ratio increased in conse- 
quence of the higher value put on in- 
dividual earning capacity and earning 
opportunity. Motor business also re- 
sulted in a considerable loss. In view 
of the experience during the current 
year in general liability business and the 
reduction of rates in German motor lia- 
bility business, we must expect an un- 
satisfactory result in the coming years. 
The inevitable but only gradual adaption 
of still excessive reinsurance commis- 
sions to the unfavorable loss ratio can 
only bring us partial compensation. 

Life Insurance 


k ses, 


“In life insurance, including disability 
insurance, the gross new _ business 
amounted to RM _ 205,253,160 (previous 


vear RM _ 236,777,563) capital sums and 
RM 7,855,153 (previous year RM 12,781,- 
939) annuities including disability bene- 
fits. After deduction of the diminuation 
through death, expiry and surrender, the 
total sums insured at the close of the 
vear amounted to RM _ 1,472,566,859 (pre- 
vious year RM 1,460,726,535) capital sums 
and RM _ 20,580,625 (previous year RM 
14,847,390) annuities including disability 
benefits. We retroceded RM 474,358,877 
(previous year RM _ 459,759,628) capital 
sums, and RM_ 10,200,941 (previous year 
RM 6,107,866) annuities including dis- 
ability benefits. Therefore at the end 
of the financial year there remained net 
RM 998,207,982 (previous year RM 1,- 
000,966,905) capital sums and RM _ 10, 
379,684 (previous year RM 8,739,524) an- 
nuities including disability benefits. We 
have experienced an increase in our new 
life business but in consequence of the 
rearrangement of the figures of an im- 
portant reinsurance treaty this does not 
show up in the net results. Mortality 
experience was favorable.” 
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years L. THE Merrimac Valley at East Haverhill, Massachusetts, visioned “the winter's evening scene, the rude furnished 
male there stands an old seventeenth century house. More than room,” and other features that culminated in the birth of 
a two hundred and fifty years ago its staunch hand-hewn, his famous “Snow Bound.” 
nities fifteen-inch beams, which have weathered the ravages of When anew academy was opened at Haverhill, the Haver- 
siness New England's rough winters since the days of King Philip, hill newspaper provided young Whittier with a home, that 
and were raised into place by a sturdy Quaker named Whittier. he might attend the institution. Having no funds with which 
_ He was the great-great-grandfather of John Greenleaf to pay his tuition, he learned to make slippers and through 
—_ Whittier, America’s beloved poet, who was born in the their sale contrived to pay his expenses at the academy. 
f the gray, weather-beaten structure on December 17, 1807. The old house at East Haverhill was purchased by James 
pad It was here that the poet lived during his childhood, work- H. Carleton soon after the poet's death in1892 and was later 
bitty ing as a “barefoot boy with cheek of tan” on his father’s transferred to a Board of Trustees composed of members 
— farm, attending the district school and, a few years later, of the Whittier Club of Haverhill with the understanding 
year contributing his earliest poems to neighboring newspapers. that the building and grounds were to be restored to their 
. end Beyond the little entry there is a small steep staircase, original condition and thrown open to any visitor who might 
‘ae the poet's study on the right, wish to make c pilgrimage to 
L © and —on the opposite side — the scene of “Snow Bound. 
1) an- ; T 

We the room where he was born. ()M 5 INSURANCE The Macin thesia: Re aginte ond 
i ‘the It was in the kitchen, the 2é wall C O M PANY brokers, is America's leading insur- 
on largest and most important ance protector of American Homes 
»s not 
tality room inthe house, that Whittier N EB W YO RK and the Homes of American Industry. 
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Illinois Measure To 
Restrict Part-Timers 


BACKED BY INSURANCE DEP’T 


Deeute pry Brokers Have 
Sought Such Legislation 


for Some Time 


Illinois 


aimed at tight- 
licensing in- 
will be of- 


reported to be 
ening the requirements for 
surance agents in Illinois 
fered to the Illinois legislature early in 
January, it is revealed at Chicago this 
week by J. O. Brown, head of the licens- 
ing division of the state department of 
insurance. Mr. Brown said that much 
f the new measure will be given over to 
elimination of part-time agents. 

in this direction 


\ bill 


Agitation for a move 
has been going on for some time by pro- 
ducers’ forces. Foremost behind the 
move has been the Illinois Association of 
Insurance Agents, the Chicago Insurance 
Agents Association and the Insurance 
Brokers Association of Illinois. Steps to 
eliminate part-time agents will be cen- 
tered largely, Mr. Brown said, in estab- 
ishing a registration fee sufficiently high 


to discourage these \lso, there may be 
a proposal which would do away with 
temporary licensing 

W hile agitation in this direction has 
been going on for many weeks, Mr. Pal 
mer’s effort to reduce commissions in 
the fight on acquisition costs is under- 
stood to have brought it to a head and 
to have forced an early consideration of 
the matter. Full-time agents and bro- 
kers have declared that small part-time 
agents .have seriously cut into their 
earnings. Mr. Brown has been in New 
York for several days studying the re- 
quirements there. 


Agents’ Executive Committee 
To Meet Week of January 16 
The of the Na- 


executive committee 


tional Association of Insurance Agents 
has fixe d Monday, January 16, as the 
date for the opening of its special meet- 


ing in New York City. Sidney O. Smith, 
Gainesville, Ga., is chairman. Numerous 
subjects of importance to producers will 
be considered then. The mid-vear meet- 
ing is scheduled to be hel d early in April 
at Hollywood Beach, Fla 


ERIE, PA.. AGENT r= 


Edward L Wadsworth, insurance 
igent of Erie, Pa.. completed fiftv-five 
vears of continuous representation of the 

rthern Assurance of London on No- 
vember 15. This anniversary was marked 
by a visit of United States Manager 
Robert P. Barbour to Erie to extend 


personally his congratulations to Mr. 
Wadsworth With Mr. ae were 
William M. Houston, secretary of the 
United State branch William be 
Iderstine, in charge of the Pittsburg 

office of the Northern, and G. naa 
Harding of the Harrisburg office. Mr 
ee was tendered a testimonial 
linner at > Lawrence Hotel in Erie. 


JOHN wW. SCHLEHR DIES 
John W. Schlehr, prominent South 
Buffalo, N. Y., insurance man, died last 
week. He was 67 years old. Mr. Schlehr 
continued active in his business right up 


until the time of his death 


NEW COURSE FOR BROKERS 


Insurance Society " Provides Additional 
Educational Facilities for Those 
Learning Business 
Society of New York, 
Inc., announces a new course for those 
wishing to prepare themselves for the 
profession of insurance brokerage. The 
first session of the class will be held 
January 31. The class will meet on Tues- 
day and Friday of each week until the 
end of December, 1939, with the excep- 

tion of July and August. 

\ number of new lecturers have been 
added to the staff this year. Harry Lees, 
superintendent casualty department, 
United States Fidelity & Guaranty, will 
give the lectures on automobile, general 
liability and workmen’s compensation. 
Charles H. Vaughan, manager Aetna Cas- 


The Insurance 


ualty & Surety, will cover plate glass, 
steam boiler, electric machinery and a 
number of other miscellaneous casu: alty 
lines. Francis T. Curran, metropolitan 


production supervisor, Continental Casu- 


alty, is scheduled to handle the lectures 
on accident and health. Paul J. Kennedy 
of the Paul J. Kennedy agency will 


cover the fire insurance policy and allied 
fire lines. 

Remaining lectures will be given by the 
same men who gave or are to give them 
in the present brokers’ course, which 
started in September. This course now 


consists of 126 hours of lectures, ten 
reviews and four examinations. All sub- 
jects of interest to the insurance broker 


are at least "touched npce. 


W inners in Eususence 


Bridge League Games 


The sixth tournament of the New 
York Insurance Bridge League was held 
December 15 in the cafeteria of the 
National Surety’s home office building 
those finishing first, second and _ third 
in the respective sections of play being 


as follows: 

Section 1—First, H. H. Payne and L. 
Peterson, Home Insurance Co.; second, 
Val A. White and W. B. Mucklow, Aetna 
Casualty & Surety; third, G. Lewy and 
R. A. Johnson, Jr., Compensation Rating 
Board of New York. 

Section 2—First, C. Schumacher and 
D. M. Doughty, Indemnity of North 
\merica; second, E. U. Richards, Re- 
cording & Statistical Corp., and S. H. 
Davey, National Automobile Underwrit- 
ers Association: third, A. Kerner and 
Charles R. McNamee, National Surety. 
There wili be a three-week interval be- 
cause of the holidays and the next meet- 
ing will not be held until January 5. 


tk 


AGENTS’ STATUS IMPROVING 


Commissioner Blackall of Connecticut on 
Licensing, Rate Stabilization and 
Competition 
are 6,888 people in 
insurance 


There Connecticut 

agents, 
John C. 
meeting of the 
Insurance 

180 
Fire 
insurance agents are in the majority as 
there are 4,011 in that class. Commis- 
sioner Blackall continued: “While insur- 
ance is of necessity a competitive busi- 
ness, it has been rendered a little more 
so in the last few years because of the 
effort in the casualty field to give the 
good driver the benefit of his good driv- 
ing by way of reduced rates, and at the 
same time leave an additional burden on 
the poor driver where it belongs. The 
various methods of doing this are by way 
of safe driver reward plans, dividends 
paid out of accumulation of a low loss 
ratio, or straight discount. 

“The effect in the long run has been 
to unsettle the rate situation temporar- 
ily, but there is no question that within 
the next few vears the rate situation will 
tend to stabilize. While the same un- 
certainty does not prevail in the fire field 
it is nevertheless true that the keenness 
of competition there is probably as pro- 
nounced as it ever was, and where there 
is competition the insuring public is 
bound to get some benefit by reduced 
rates. There has been a constant im- 
provement in the agency qualifications 
situation in Connecticut and the Depart- 
ment has been in touch with representa- 
tives of the agents’ state association in 
regard to the problems in that field.” 

Commissioner Blackall reiterated that 
he still has too many complaints regard 
ing the health and accident business, and 
sucgested more careful underwriting. 


who are licensed as 


said Insurance Commissioner 
Blackall at annual 
sridgeport Association of 
Agents December 14. In addition 
hold licenses as non-resident 


the 


agents. 


PHOENIX OF LONDON--AMERICAN--HARTFORD-— NATIONAL—FIREMAN’S FUND 
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NORTH AMERICA 


Service Since 1894 


U. S. FIRE FRANKLIN 


EXPERIENCE 
CO-OPERATION 


O’GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


1172 RAYMOND BOULEVARD - 


NEWARK, N. J. 


New York Brokerage Office 


110 William Street 


FIRE ASS'N GRICU 


NEWARK FIRE PAU 


TURAL HAN 


W. E. Craig, Mgr. 


VER N IDERWRITERS — ROYA 
SPRINGFIELD F >UN 


NORWICH UNIC 





reelings O the 


The closing of another year could not be done 
satisfactorily to ourselves without an expression of 
our gratitude to our brokers. 
thankfulness we extend to you warmest greetings 


and wish you a Happy and Prosperous New Year. 
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So in a spirit of 


WHITE & CAMBY, INC. 


Epwarp I. Wuirte, President 


SEEK LARGER SCHOOL COVER 





Chattanooga Agents Charge Buildings 
Are Inadequately Protected; 400 
Policies Now in Force 
Charging that the city’s fifty - five 
school buildings are inadequately insured, 
a committee representing the Chatta- 
nooga, Tenn., Insurance Exchange ap- 
peared before the board of commission- 
ers of that city December 8 and submit- 
ter a proposal for increasing fire cover- 
age on these units from the present 25% 
to 80% of the estimated value. Accord- 
ing to the plan submitted, three blanket 
policies, which would be up for renewal 
at the rate of one each year, would take 
the place of some 400 policies now in 
force, and the fire insurance coverage 
would be increased from $1,039,750 to 


$3,209,050. 


The committee charged that the com- 
missioner of education was functioning, 
in this regard, in conformity to a sched- 
ule put into effect in 1933 during the 
depth of the depression, claimed that 
the department of education’s present 
financial status justified an improvement 
of the situation. The commissioner 
charged that the exchange was attempt- 
ing to corner the business. There were 
other allegations and counter-allegations 
Finally, action was deferred until Jan- 
uary 10 to give the commissioner ample 
time to make a complete investigation 
and formulate a report. 

The Chattanooga Exchange is one of 
the most formidable organizations of its 
kind in the Southeast. It has fifty-two 
members, a 100% representation of elig- 
ible local agents in that city. A tabula- 
tion presented by the committee to th 
city officials shows that the present av- 
erage rate paid for insurance on the 
schools is 46 cents per $100 of insurance 
as compared to a proposed rate of 19% 
cents. Members of the committee weré 
President Web (C.) Brown of the Chat- 
tanooga Exchange; Vice-President H. W 


Spencer; Secretary H. F. Wenning; W 
S. Keese, Jr., retiring president of the 
Tennessee Association of Insurance 


Agents, and George Woodley. 


WITH JOHNSON & HIGGINS 
Johnson & Higgins (Canada), Ltd., ‘ 
Montreal have appointed G. M. Wears 
formerly of the General Casualty of Paris 
as manager of their casualty and liability 
department. 


NEW HAMPSHIRE DIVIDENDS 

Directors of the New Hampshire Fire 
have declared the regular quarterly div 
dend of 40 cents a share and also a spe 
cial dividend of 20 cents a share, bot 
payable January 3 to stockholders 
record December 17. Total dividends le 
the year amount to $1.80 
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KREMER ELECTED PRESIDENT 





Central Traction & Lighting Bureau 
Holds Meeting; C. L. Miller Execu- 
tive Committee Chairman 
The Central Traction & Lighting Bu- 
reau met December 14 and elected the 
following officers: President, John Kre- 
mer, North America; vice-president, John 
C. Harding, Springfield Fire & Marine, 
Chicago; treasurer, C. A. Nottingham, 
Royale -Liverpool Tie secretary, Sum- 

ner Rhoades, S.E.l 

The following five Til of the ex- 
ecutive committee were re-elected: F. 
Minot Blake, Phoenix of Hartford; A. 
A. Clark, Chicago, Loyalty Group; B. M. 
Culver, America Fore Group; D. 
Hobbs, Chicago, Western Actuarial Bu- 
reau, and C. L. Miller, National of Hart- 
ford. The new executive committee or- 
ganized by electing Mr. Miller chairman. 


CANADIAN FIRE LOSSES 

Fire losses in Canada were consider- 
ably reduced both in number and value 
during the week ended December 10. 
The total of $183,700 shows a substan- 
tial decrease from the high figure of 
$431,150 experienced in the previous 
week, but is above that of $113,350 re- 
corded for the corresponding week a 
year ago. A single conflagration in a 
construction plant at Trenton, Ontario, 
contributed heavily to the week’s 
Since January 1 fire losses in Canada 
have amounted to $15,381,850 as com- 
pared with $12,651,700 during the same 
period in 1937. 





loss. 





INSURANCE PEOPLE AIDING 


A Hartford chapter of the National 
Office Management Association was 
formed December 12. T. Y. Ramsdell, 


Factory Insurance Association, was elect- 
ed vice-president. On the committee to 
draft a constitution is Dr. Marion A. 
Bills, Aetna Life, and George A. Drew, 
Connecticut General Life. On the mem- 
bership committee is P. P. Taylor, Phoe- 
nix Fire. 


Amusing Answers of Students to 
Questions in Institute Examinations 


The Insurance Institute of America, 
Inc., in the columns of its publication, 
The Flying Post, gives a list of amus- 
ing answers to questions asked students 
in insurance course examinations. These 
“howlers,” as they are called, follow: 

A moral hazard is when a janitor does 
not clean the cellar, 

A personal effects policy covers the in- 
sured, his wife and her husband, against 
any unmarried children. 

Supplemental cover permits a man to 
have power from electricity, light and 
heat. 

Moral hazard is a building not making 
money. 

The sprinkler leakage policy pays for 
any merchandise that escapes the fire 
when a sprinkler opens. 

Moral hazard is the 
damn” attitude. 

Consequential damage is what the fire- 
men do. 

A personal effects policy covers trunks 
accompanied or unaccompanied by the 
owner. 


The railroad is liable for all losses as 
results of acts of God. 


“don’t give a 


Furnishings on Vacation 


A personal effects policy does not 
cover household furnishings if they are 
taken for a vacation or tour. 

A personal effects policy covers the 
personal owner of the effects. 

The life insurance policy is figured so 
those who die first are the luckiest and 
pay the least. 

A personal effects policy covers the as- 
sured and his entire family from almost 


all risks except war and infidelity. <A 
rider will also cover any friends. 

I'd deliver the policy and whistle for 
the premium. 

The personal effects policy takes an 
extra premium to cover a mother-in-law. 

Watchmen’s stations should be located 
to keep the watchmen on their toes. 

First aid appliances must be those 
things you see in boxes on trains be- 
hind glass doors, There is usually an 
axe with a red handle, and the devices 
themselves include iodine and bandages. 

The state exercises supervision of in- 
surance for the same reason that your 
mother supervises us. 

The insurance of live animals involves 
the morality clause. 

Calling the company on the telephone 
(a_method of effecting reinsurance). 

The elements that are present in an 
ordinary fire are oxygen and spontane- 
ous combustion. 

The premium is determined by the 
area of the premises covered. I don’t 
think this is right, but a guess is better 
than nothing at all. 

Four common hazards are hardware 
stores, office buildings, schools and 
churches. 

A reinsurance treaty is an agreement 
with a broker. 

Maladjustments are made by the claims 
department. 

The unit of exposure for teams public 
liability is the health of the players and 
their ability to play. 





STANDARD EXTRA DIVIDEND 


The Standard of Trenton has declared 
an extra dividend of $1 a share, payable 
December 21 to stockholders of record 
December 14. 


National Board Engineers 


Issue Two New Bulletins 

Back in 1899 
seven-story structure on 
in New York City, 
in the afternoon. 
their That occurrence 
could happen in America’s largest city 


the Windsor Hotel, a 
Fifth 
burned at 3 o’clock 
Forty-five persons lost 

such an 


Avenue 


lives. 


amply illustrates the danger existing in 
buildings constructed the anti- 
quated building codes which were gen- 
this - building 
many cities 


under 


erected. 
but 
under which this 


eral when was 


Even have laws 


little better than those 
building was erected. It is in the inter- 
est of safeguarding lives of occupants of 
such buildings and the saving of the 
properties themselves that the engineer- 
ing department of the National Board 
of Fire Underwriters has issued Bulletin 
No. 68 which deals with the correcting 
of defects and supplying of automatic 
extinguishing equipment. 

The bulletin entitled “Life Safety in 
Suildings” is being sent by the National 
3oard to hotel publications and archi- 
tectural journals as well as to the usual 
bulletin circulation of fire chief, engi- 
neers, etc. Copies also are available upon 
request to the National Board of Fire 
Underwriters, 85 John Street, New York 
City. Bulletin No. 69 titled “Ladder 
Trucks” also has just been issued and is 
likewise available upon request. 


now, 





VANCOUVER AGENT DEAD 


Charles R. Gilbert, 58, 
well known insurance 
away at Saratoga, Cal. He went from 
Montana in 1900 to become secretary- 
treasurer to Board of Underwriters at 
Vancouver. He resigned in 1906 to take 
charge of London British North Amer- 
ican Co. (now Royal Agencies, Ltd.). In 
1916 he retired to Terrace, B. C., and 
was interested in a local agency. 


of Vancouver, 
executive, passed 














NORTH STAR 


INSURANCE COMPANY 


90 JOHN STREET, NEW YORK 200 BUSH STREET, SAN FRANCISCO 





Items from Financial Statement of September 30, 1938: 


Capital . ... 

Surplus . 1. 1 2 sw oe ss 
Rees Meeerve . . se tt 
Premium Reserve ... . 


All Other Liabilities . . . . 


Total Admitted Assets 


- $ 600,000.00 
1,754,759.07 
236,924.00 
1,832,445.45 
45,830.34 


$4,469,958.86 


Securities carried at $374,693.84 are deposited 
in accordance with law. 
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Greek Vessels With British Govt 
Grain Get Lower War Risk Rates 


Greek owners of vessels chartered to 
bring wheat from Rumania to Britain 
on British government account are spe- 
cially favored regarding war risks cov- 
erage. Their cargoes will not be sub- 
ject to the same substantial war risk 
rates to which the majority of Greek 
vessels carrying grain to northern Europe 
are liable. 

Greek vessels are excluded from the 
ships to which the minimum war risk 
rates approved by the Joint Rating Com- 


mittee of Marine Underwriters apply. 
The minimum rate of premium for cargo 
from the Danubian or Black Sea ports 


recommended for all the vessels of the 
nationalities mentioned in the schedule is 
5s%. As Greek vessels are excluded the 
rating for war risks (including risks of 
strikes, riots and civil commotion) is 
left to the discretion of individual un- 
derwriters. 

When Greek vessels 
the British government 


load grain for 
some underwrit- 


ers have been prepared to quote the same 
rate for the cargoes as they would for 
cargoes carried in British ships—namely, 
five shillings per £100. Compared with 
this low quotation war risk rates of from 
as much as fifty to sixty shillings per 
£100 have been quoted on grain cargoes 
shipped from the Danube in Greek ves- 
sels to Britain and Continental Europe 
on private account. 

A reduced rate of ten shillings per 
£100 is now being quoted by underwrit- 
ers on the grain cargoes of Greek ships 
whose owners have given General Franco 
assurance that they will not send their 
ships to Republican Spain. 

A Greek vessel whose loss recently hit 
the London market is the Akti, which 
foundered about 150 miles off Ushant 
after having been in collision with the 
German steamer La Plata. The La Plata 
also sustained damage and had to be 
towed stern first to Brest by two salvage 
tugs. 





LLOYD’S RE-ELECTS CHAIRMEN 


Aubrey and Miall Signally Honored by 
London Underwriters in Recogni- 
tion of Valued Services 
At a preliminary meeting of the Com- 
mittee of Lloyd’s for 1939 Stanley J. 
Aubrey was re-elected chairman and T. 

A. Miall deputy-chairman. 

It is about twenty years since both 
the chairman and the deputy-chairman 
were re-elected simultaneously for an- 
other term of office. Mr. Aubrey made 
history in 1934 and 1935 when he became 
first deputy-chairman and then chairman, 
for he was the first non-marine under- 
writer to hold either of these offices, and 
his election was regarded as a recogni- 
tion of the increased importance that 
non-marine business has attained at 
Lloyd’s. His re-election for 1938 was a 
remarkable tribute to the ability with 
which he had fulfilled that office previ- 
ously, and now re-election for yet an- 
other year has set the seal on the high 
opinion previously formed of him by his 
colleagues. In 1925 and 1926 Mr, Aubrey 
served as chairman of Lloyd’s Under- 
writers Fire & Non-Marine Association. 


Miall Regarded Highly 


T. A. Miall is a marine underwriter and 
a probable future chairman. He was 
elected an underwriting member of 
Lloyd’s in 1915 and was first elected to 
the committee in 1936. His election as 
deputy-chairman a year ago was a high 
tribute, as it is seldom that a member 
of the committee is elected to such of- 
fice during his first period of service. 
Unfortunately, he cannot accede to the 
chairmanship next year as, according to 
the rota rule, he must then retire from 
the committee for at least a year. How- 
ever, his re-election to the committee in 
1941 is likely. 





MISSOURI DEPARTMENT MOVES 


The Missouri Insurance Department is 


now in its new quarters in the state’s 
new $878,000 office building, Jefferson 
City, which was officially completed on 


December 16—some two weeks ahead of 
schedule. Ground was broken for the 
eight-story structure in March and oc- 
cupation of the building began on No- 
vember 28, only nine months later. 





ST. PAUL GROUP EXAMS 
Convention reports on 
& Marine, Mercury 


Commissioners’ 
the St. Paul Fire 


and Saint Paul-Mercury Indemnity will 
be made public in January. 


DECLARES EXTRA DIVIDEND 

Directors of the Northwestern Na- 
tional (Fire) of Milwaukee have declared 
the regular quarterly dividend of $1.25 
a share and also an extra dividend of 
75 cents. Both will be payable December 
31 to stock of record December 19. The 
company paid $5 in 1937, as compared 
with total payments of $5.75 this year. 





ENTERED IN OKLAHOMA 


The Transportation Insurance Co. of 
Chicago has been licensed to do business 
in Oklahoma. The company will write 
automobile insurance exclusively with Al 
Heiman & Co. as agent. It is an affiliate 
of the Continental Casualty, which the 
Heiman agency also represents. 


AETNA | FIRE DIVIDEND 
Directors of the Aetna Fire of Hart- 
ford have declared the regular quarterly 
dividend of 40 cents a share, payable 
January 2 next to stockholders of rec- 
ord December 14. 


New Canal Route Ships 
Held Virtually Fireproof 


The new ships, Ancon, Panama and 
Cristobal, which will be put into service 
on the Canal Zone route, combine the 
latest safety and luxury features. Gov- 
ernment-owned, they will be operated 
next year under the American flag by 
the Panama Railroad Steamship Line. 

The new ships are of special interest 
now because they are officially described 
as the first American-built vessels to 
comply with the new safety regulations. 
They are virtually fireproof. 

In addition to fire-resistant walls, zone 
bulkheads of like material equipped with 
doors readily closed if an alarm of fire 
be given are installed on vessels con- 
structed like the Panama. They are de- 
signed to keep the flames, especially 
those that do not originate in cabins, 
from spreading. 

Passengers can escape from the bulk- 
head closed compartments to the upper 
decks. Floors of public rooms and cab- 
ins, and even decks themselves—all with 
underlying steel—can be covered with 
non-inflammable cements and composi- 
tions which are easy on the feet. 

In the new vessels in which fireproof- 
ing is so emphasized there is a trend 
toward simple decoration. 





Reinsurer’s Liability 
Under Syndicate Form 


A reinsurer under a reinsurance syn- 
dicate contract with ten insurers by the 
wording of the contract reinsured a 
member of the syndicate to the extent of 
one-fourth of its liability under the syn- 
dicate contract, which liability was 20% 
of the liability of the syndicate. The 
Texas Court of Civil Appeals, in an ac- 
tion by the syndicate member to recover 
from the reinsurer under the reinsurance 
contract, Commercial Standard v. Fidelity 
Union, 111 S.W. 2d, 1167, held that the 
reinsurer could only be held for one- 
fourth of the legal liability of the plain- 
tiff under the syndicate contract com- 
puted on the basis of 20% of the legal 
liability of the syndicate, which would 
exclude any losses assumed by the mem- 
bers of the syndicate by reason of the 
insolvency or failure of any subscribing 
member. The syndicate contract did not 
provide for the reapportionment of lia- 
bility among the subscribers because of 
insolvency or failure of a member, but 
only in the event of an actual withdrawal 
of a member. 





War Risk Rating Schedule No. 11 
In Britain Contains Some Changes 


\ revised schedule (No. 11) of mini- 
mum rates of premium to cover risks 
of war and strikes, riots and civil com- 


motion in respect of general merchan- 
dise has been issued in London by the 
Joint Rating Committee of Marine Un- 
derwriters. It applies to vessels sailing 
on and after December 6. 

The rates are for direct shipments. It 
is stated that transhipment within a 
country may be covered without addi- 
tional premium, except France (Atlan- 
tic and Channel ports) to France (Medi- 
terranean) or vice versa; between Brit- 
ain and Continent, Borde: 1ux- Hamburg, 
or vice versa one shilling per cent mini- 
mum. The rating of other transhipment 
risks is left to underwriters’ discretion, 
but the rate is not to be less than one 
shilling per cent. Open slips and/or 
open contracts may not be written with- 
out a forty-eight hours’ cancellation 
clause. The terms are subject to the 
current Institute war clauses and the In- 
stitute strike clauses. Spain and Span- 
ish possessions are excluded. The rates 
are not applicable to interest to neutral 
ports which is destined to Spain or Span- 
ish possessions, 

The schedule is applicable only to 
shipments by vessels of the following 


flags: Belgian, British, Dutch, Danish, 
Finnish, French, German, Italian, Jap- 
anese, Jugoslav, Norwegian, Polish, 


Portuguese, Swedish and U. S. A. Other 
flags may be rated at underwriters’ dis- 
cretion, but at not less than the schedule 
rates. It is warranted that the overseas 
vessel sails within thirty days. The war 
rate applies only if the vessel sails with- 
in seven days; otherwise the schedule 
rate current on the date of sailing is to 
be charged. All dates are inclusive of 
date of acceptance of the original decla- 
ration. Freight contingency risks may 
be written at one-half the schedule rates. 

The schedule rates do not cover 
strikes, riots and civil commotion risks 
after discharge from or prior to being 
on board the overseas vessel in China, 
Hongkong or Palestine. 

When an insured requires cover only 
against the risks of strikes, riots and 
civil commotion this cover may be 
granted at a minimum rate of sixpence 
per cent, but this rate does not include 
risk after being discharged from or prior 
to being on board overseas vessel in 
China, Hongkong or Palestine. 

The committee notifies the- following 
alteration to the minimum “specie” 
schedule: bonds, securities, and papers 


Kansas Tightens Rule 
On Finance Companies 


STRENGTHENS HAND OF AGENT 


New Regulations Effective January | 
Would Confine Business to Loca] 
Insurance Representatives 


A ruling has been issued by Insurance 
Commissioner Hobbs of Kansas regulat- 
ing insurance on financed automobiles 
as follows: 

“Certificate forms and other agency 
material shall be issued only to regularly 
licensed agents who shall be required to 
retain such material. 

“Policies issued in this state under s0- 
called master or blanket contracts on 
financed automobiles shall be solicited 
and sold only through licensed repre- 
sentatives. 

“A clause shall be inserted in all cer- 
tificate forms used in this state stating 
that no one but the agent or representa- 
tive soliciting the policy shall have the 
right to receive or collect any premium 
from the assured or in any way act as 
agent for either the company or the 
agent soliciting such policy. 

“There shall be no differential in pre- 
mium rates charged, based on a distinc- 
tion between financed and non-financed 
automobiles.” 

This ruling becomes effective Janu- 
ary 1. Commenting on the reasons for 
its issuance the Commissioner says: 

“Many finance companies having a 
master or blanket policy solicit the 
insurance on cars financed, collect the 
premium as a part of the finance charge, 
issue the certificate and later have the 
certificate countersigned by a resident 
licensed agent. This Department is in- 
formed of one instance where the coun- 
tersigning agent is several hundred miles 
removed from the finance company and 
obviously cannot solicit or issue the pol- 
icy. 

“Our statute, G.S. 1935, 40-214, requires 
that no person shall do any act or thing 
pertaining to insurance without comply- 
ing with the insurance code. The issu- 
ance of certificates, collection of pre- 
miums, solicitation of i insurance and other 
similar activities would be in direct vio- 
lation of our statutes unless the person 
or corporation doing such acts were li- 
censed as an agent. No finance com- 
pany can be licensed as an agent in order 
to obtain business, commissions on poli- 
cies have been divided with finance com- 
panies. Such a practice would be rebat- 
ing in direct violation of law.” 





Jewelry Risks 
(Continued from Page 21) 


tial reductions for amounts in excess of 
$5,000. If the $50 deductible clause is 
used on policies of $75,000 or less, the 
premium is reduced 10%; on policies in 
excess of $75,000 the premium is reduced 
5%. The premium for a three-year pol- 
icy is calculated at three times the pre- 
mium for a one-year policy exclusive of 
any credits provided for in the follow- 
ing paragraph. Such three-year premi- 
ums are payable at the commencement 
of the policy period. Although three an- 
nual premiums are charged for a three- 
year policy, there is some saving to the 
assured over three separate annual poli- 
cies because of the credits referred to 
below. 

Effective November 5, 1938, the follow- 
ing credits were allowed on all jewelry- 
fur policies: 

a. 15% of the premium on annual pol- 
icies. Minimum premium to remail 
$10. 

b. 16%3% of the premium (including 
minimum premium) on three-yea 
policies. 





of value by registered mail. United 
Kingdom, Continent (ex Mediterranean) 
to or from: Canada, U. S. A., and Wes! 
Indies, ninepence per cent. 
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1938 Premium Volume Slightly Off But 
Prospects Good for Underwriting Profit 


Major Casualty-Surety Trends and 1939 Outlook Given By 
Company Chiefs; Discuss Auto Reward Plan, Resident 
Agents’ Laws; Cooperative Advertising 


Despite the business and economic un- 
certainty which existed during 1938 the 
stock casualty and surety companies will 
vind up the year with net premium vol- 
ume only slightly below that of 1937 and 
with an aggregate underwriting profit 
that is expected to be as large if not 
larger than that of 1937. While it is 
dificult to make any predictions as to 
the New Year, and especially in connec- 
tion with the underwriting of a class of 
business that has such dangerous poten- 
tialities as casualty and surety business, 
the feeling is that the experience will 
continue generally to be profitable. The 
margin of profit, however, will probably 
be reduced on account of rate reductions 
in such major classes as workmen’s 
compensation, automobile, burglary, fi- 
delity and surety. All audited lines are 
off in production. 


New Year’s Outlook 


In the face of this downward trend in 
rates the conviction is held in substan- 
tial quarters that the business in 1939 
will show a definite upward trend and 
that the casualty companies should there- 
fore increase their premium volume, es- 
pecially in the compensation and auto- 
mobile lines. Rate reductions, in fact, 
are viewed as a healthy situation par- 
ticularly so far as automobile business is 
concerned. The steady and most en- 
couraging reduction this year in auto- 
mobile accidents and fatalities, estimated 
at from 25% to 30%, is considered by 
many as the year’s brightest spot. A 
well organized program of safety and 
highway traffic control in which stock 
casualty companies have participated 
through their National Conservation Bu- 
reau is largely responsible for this re- 
duction. The new attitude toward safety 
is well expressed in these progressive 
views of a company executive: The Na- 
tional Safety Council has published fig- 
ures indicating that there will be 10,000 
people living at the end of this year who 
would not be living if it were not for 
the growing control and practice of safe- 
ty on highways. This is but a precursor, 
in my judgment, of what is to come. 


Safe Driver Reward Plan 


The safe driver reward plan, a crea- 
tion of the member companies of the 
National Bureau of Casualty & Surety 
Underwriters, is considered the most im- 
portant development of the year in cas- 
ualty insurance. In a cross section of 
opinion compiled this week by The 

astern Underwriter among home office 
executives the plan was held to have 
worked out satisfactorily. But its real 
test will come in 1939 because during 
the coming year companies will be mak- 
ing good on the promises to pay re- 
wards on business written in 1938. The 
Payment of this return premium should 
ave a material effect upon the success 
of the plan. 

Executives are frank to admit that the 
teward plan has not been entirely satis- 
factory as a competitive measure. But 
the plan does distinguish between the 
more and the less desirable risks better 
than any other plan which has been in 
Operation ; is effective as an accident pre- 
vention weapon. It would have been a 


much greater success this year if the 
producers had enthusiastically supported 
it and used it more frequently in the 
solicitation of business. 

Opinions on the plan ranged from the 
top executive who said: “This plan rep- 
resents the big evolution of the stock 
casualty business this year. I opposed 
its adoption and now I’m glad to see that 
it worked out so satisfactorily,” to the 
view expressed that the main recommen- 
dation for improvement is “more co- 
operation between the parties interested 
in its success.” 

There is food for thought in the view 
of a high ranking executive of a large 
multiple line fleet that the safe driver 
reward plan is not the ultimate answer 
to the automobile rating situation—that 
a sounder basis of rating must and will 
be developed within the next year or two. 


Accident & Health Problems 


A thorn in the side of the accident 
and health insurance writing companies 
was, in the opinion of many, the rapid 
growth in popularity of the non-profit 
hospital association plans. As the year 
closes companies—both large and small 
—are making plans to put on the mar- 
ket hospital insurance policies in active 
competition with the non-profit plans. 
Great concern is also shown over the 
threat of compulsory health insurance, 
but on the whole the accident com- 
panies have had a good year both in 
premium volume and on the profit side. 


Fidelity-Surety Developments 


One of the most important develop- 
ments in the fidelity and surety field this 
year was the work-out between the 
American Bankers Association and the 
Towner Rating Bureau of a_ reduced 
rate on blanket bonds for medium-sized 
and small banks. This is expected to 
have a definite effect on the bonding 
business, demonstrating as it does that 
the A.B.A., the Surety Association and 
Towner Rating Bureau are closely co- 
operating. The trend toward simplifica- 
tion and broadening of fidelity coverage 
has been more in evidence this year with 
the idea in mind of fitting the coverage 
to the needs of individual assured. But 
there is lots of room for improvement 
in this respect, in the opinion of some 
underwriters, who are chafing at the bit 
over an estimated $600,000 in premiums 
which the surety companies lost on con- 
tract bonds running to New York City 
when Mayor LaGuardia removed the re- 
quirement of bonding such work. The 
cry is for “more constructive leadership” 
and “give the public what it wants at 
lesser rates.” 

Behind this frankly expressed feeling 
is the thought that more attention should 
be paid to the attitude of the insuring 
public from which all premium income is 
derived. To sense public feeling definite 
responsibility should be entrusted in the 
association or in a designated authority 
“to ascertain and report upon facts con- 
cerning the relationship of our business 
to the public.” The criticism is made— 
and _ constructively—that the bonding 
companies have shown a growing in- 
ability to rise to the defense of their 
business when challenged by concrete 
facts in the possession of intelligent and 
determined opponents. 

The appointment of a special commit- 
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Sees 1939 as Banner Year 


A banner year in 1939 is predicted 
by Jesse W. Randall, vice-president 
of the Travelers, in a special message 
to agents which appears this week 
in Protection, house organ of the 
company. Mr. Randall’s article in 
full will be published next week. 











tee of named executives to study the fi- 
delity-surety acquisition cost situation 
and make recommendations for changes 
in the rules and procedure is regarded as 
a helpful step. It cannot help but pro- 
duce beneficial results and will silence 
those who have felt critical of the com- 
panies for their “inability to come to 
grips with a much feared acquisition 
cost question.” A similar committee of 
executives is studying the casualty ac- 
quisition cost situation. 

Another important development in the 
casualty field is the increased coopera- 
tion among the stock companies as re- 
flected by the augmented activities of the 
Association of Casualty & Surety Exec- 
utives. To this may be acded the great- 
er cooperation among National Bureau 
companies in developing ways and 
means to meet mutual and cut-rate stock 
company competition. 


Cooperative Advertising 


But opinion is divided among com- 
pany chiefs as to the advisability of a 
continuance of stock company coopera- 
tive advertising which was done for the 
first time in 1938 in connection with the 
safe driver reward plan. Those in favor 
of such a program prefer that it be along 
general rather than specific lines; that it 
should be part of and incidental to a 
broad public relations program empha- 
sizing the advantages of stock company 
insurance of all kinds, and that the ap- 
propriation should not be less than half 
a million dollars. Those who frown on 
such joint advertising offer various 
views such as: The program should not 
be undertaken until all stock companies 
sell their coverages at uniform rates; 
and “before doing anything like this we 
must first resell our own agents and re- 
vitalize the American Agency System.” 


In back of this feeling is the thought 


that agents representing stock com- 
panies today do not have complete en- 
thusiasm for what they are selling; 


otherwise so many of them would not be 
representing both bureau and non-bureau 
companies. “I see a lack of willingness 
on the part of the average agent to sell 
on the basis of quality and protection as 
against cheap insurance. That’s the big 
problem. Regrettably, the average agent 
is an order-taker and not a salesman,” 
is the frank comment by a veteran exec- 
utive nationally known. 


Resident Agency Laws 


Resident agency laws became a na- 
tional problem in the latter half of the 
year and considerable pressure was 
brought to bear for a uniform law. A 
number of interesting angles to this 
question were developed in The Eastern 


Underwriter symposium, them 
being: 

1. The time is not ripe for discussion 
of a uniform resident agency law, al- 
though I am not opposed to such ‘laws 
if not unduly restrictive. I do not see 
how a uniform law could be agreed upon 
at the present time when we would not 
know even after we had agreed upon it 
whether in all respects it was constitu- 
tional. It seems to me it would be better 
to await the outcome of pending litiga- 
tion to determine the constitutionality of 
some of the resident agency laws and 
then talk about a uniform law satisfac- 
tory to the companies and the resident 
agents. 

2. All such laws are silly. Take the 
State of Wisconsin for instance. Be- 
cause of the hostile laws in that state 
created by the LaFollettes, they are 
choking industries there. If industries 
move their chief location outside of the 
state and keep, say a local branch 
there, why should anyone participate in 
a commission except the agent who re- 
ceives the business. Commissions are 
paid for services rendered and I think 
an agent should get just about as much 
pay for signing his name as the value 
of the postage stamp it takes to send the 
policy back to its source of origination. 
You will never get uniform resident 
agency laws so I would rather have you 
ask why we have any at all. 


Comprehensive Policies Coming Soon 


During the year many an executive 
has undoubtedly. crossed his fingers so 
far as comprehensive liability policies 
are concerned but the fact remains that 
such coverage is becoming more and 
more popular and that the companies 
sooner or later will all have to under- 
write it. It is well known that the 
Liberty Mutual, Indemnity Insurance Co. 
of North America and a few others have 
been experimenting in this field. In 
fact, there seems to be no good reason 
why comprehensive liability policies 
should not be written satisfactorily on 
certain types of risks that are particular- 
ly adapted to them. Of necessity these 
will have to be large risks and with cer- 
tain other basic qualifications. Writing 
the average run of risks under a com- 
prehensive policy form has its complica- 
tions as, like most short-cuts, in an ef- 
fort to accomplish simplicity there are 
apt to be so many difficult problems 
raised that they might prove to be hard- 
er for both the assured and the com- 
panies to handle in the long run. 

The main stumbling block, it would 
appear, is to overcome practical difficul- 
ties in the way of establishing rates and 
commissions where fire, marine and cas- 
ualty coverages are involved, and the 
underwriter who will come forth with a 
workable plan along these lines will be 
greeted with open arms. A sensible at- 
titude on the comprehensive policy sit- 
uation is expressed as follows: 


“There is much to be said in favor of so- 
called comprehensive liability policies provided 
they are issued with wisdom and discretion. It 
is always dangerous to assume undisclosed risks 
or to void standard exclusions which have been 
put in the policy for good and sufficient reasons. 
It should also be borne in mind that failure to 


(Continued on Page 30) 
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Action on Separate 
Auto Bureau Delayed 


WOULD OPERATE IN _ ILLINOIS 
Independent Companies Will Hold An- 
other Meeting to Discuss Plans for 
Immediate Action 





No action was taken at a meeting held 
in Chicago December 15 by independent 
stock companies writing automobile in- 
surance in Illinois regarding formation 
of an independent bureau for those com- 
panies. The meeting was called by Chase 
S. Conover, head of an auditing firm 
bearing his name. Another meeting will 
be called. 

The Illinois Department has published 
its uniform statistical plan for use by all 


companies after January 1. Next Fall 
the Department will call for filing of 
experience under the plan. Meanwhile 
there is no special need for the inde- 
pendent companies to unite. If legisla- 
tion adverse to the interests of the in- 
dependent companies should be intro- 
duced at the next session, or if the De- 


partment should impose requirements un- 
favorable to them, there may be more 
incentive to unity of action. 

Meanwhile independent companies will 
exchange views regarding advisability of 
forming an independent bureau immedi- 
ately. Independent companies operating 
in Indiana and Ohio already have a bu- 
reau of their own at Hamilton, O. It has 
been suggested that this bureau might 
be used to protect the interests of com- 
panies operating in Illinois. 


PABST HOST; FIERY ELECTED 
John Pabst, Western department man- 
ager, Fireman’s Fund Indemnity, was 
host to the Casualty Managers Associa- 
tion of Chicago on December 20 on the 
occasion of that organization’s annual 
meeting. Mr. Pabst retired on that night 
as president, and was succeeded in office 
by E. Irving Fiery, manager for the 
Royal Indemnity. 
é. F. REYNOLDS HOST 

James F. Reynolds, general manager 
of the Minnesota Compensation rating 
bureau, will be host, December 16, to 
members of the governing board and 
the rating committee at a luncheon and 
social afternoon. Members of the Min- 
nesota Compensation Insurance Board 
will be special guests. 


GLENS FALLS WRITES BOND 

Glens Falls Indemnity has written the 
performance and payment bond for 
Johnston & Perscallo Co., who have been 
awarded the contract for improvement 
of Olympic Boulevard, Los Angeles City, 
price $344,087. 
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Cont’l Casualty in Expansion 


OfN.Y. Activity Adds to Staff 


The Continental Casualty in line with 
its current expansion program in New 
— and elsewhere has appointed Her- 
bert J. Just as assistant production mana- 
ger of its metropolitan department at 75 
Fulton Street, New York City. Mr. Just 
has a valuable background of experience 
acquired through years of production and 
service activity among metropolitan brok- 


ers in New York City while connected 
with the United States F. & G. His new 
responsibilities will entail the handling 
and supervising of brokerage accounts 
in all the varied classifications of busi- 


ness written by the Continental Casualty 
and the Transportation Insurance Co., 
its fire running mate. 


The Continental likewise announces the 
appointment of William E. Coyle as spe- 
cial agent in the metropolitan department 
devoting his entire efforts to the develop- 
ment of New York City brokerage busi- 
ness. Mr. Coyle was formerly connect- 
ed with C. W. Sparks & Co., Inc., in a 
similar capacity. He is well known not 
only through his business operations, but 
through his activity as an amateur sports- 
man in the field of squash racquets and 
squash tennis. 

Both of these men will operate under 
the supervision of E. S. Robinson, man- 

er of the metropolitan department. 


H. & A. Conference 
To Hold Meeting 
In Boston May 23-25 


The thirty-eighth annual meeting of 
the Health & Accident Underwriters 
Conference will be held at Hotel Statler, 
Boston, on Tuesday, Wednesday and 
Thursday, May 23-25. The golf tourna 
ment will be held on Monday. May 22, 
and the annual banquet on Wednesday 
evening, May 24. 

\ mid-Winter meeting of the Confer- 
ence will be held in Chicago on Tues- 
day, January 31. 


Better Ancient ee Cuts 
Ins. Cost of Okla. Motorists 


Automobile insurance premiums paid 
by Oklahoma motorists have been re- 
duced approximately $1,068,000 within the 
past eighteen months by the functioning 
of the state highway patrol in reducing 
accidents on the highways, said J. M. 
Gentry, commissioner of public safety, 
before a recent meeting of the annual 
highway and street conference. More 
than 1,500 drivers’ licenses have been 
revoked, 1,000 of which were for drunken 
driving. Lives saved were estimated at 
106 to date. 





650,000 Persons Cared for Under 
British Voluntary Health Ins. Plan 


The health of 650.000 persons is now 
being cared for by 4,000 doctors through 
more than seventy public medical serv- 
the United Kingdom. This ex- 
voluntary insurance plan 
British Medical Asso- 
in return for small 


ices in 
pansion of the 
initiated by the 
ciation, under which, 
weekly payments, patients may obtain 
medical advice and treatment from the 
doctor of their choice, was reported at 
the annual conference of the services, 
recently held in London 

Dr. A, McCarthy, who presided, de- 
scribed the movement as the spearhead 
of a widespread advance toward a com- 
plete medical service for all who have 
need of such provision. Since the con- 
ference met a year ago the British Medi- 
cal Association has published its pro- 
posals for a general medical service for 
the nation. These have been adopted 
by the profession and have received a 
ready welcome from both press and 
public. 

“We 
Dr. 


ourselves,” said 
have carried 


can congratulate 
“that we 


McCarthy, 


through with success the same policy 
which we are now urging should be un- 
dertaken more widely by the State. The 
steady and rapid growth of public medi- 
cal services and the fact that eight new 
services have been launched during the 
vear is the best proof of the need for a 
general medical service based on free 
choice of doctor by the patient.” 

The seventy services are distributed 
from Peterhead, in the north of Scot- 
land, to Southampton in the south; and 
from Swansea, in the west, to Norwich 
in the east. The arrangement has proved 
equally suitable for industrial and agri- 
cultural areas. Existing organizations 
hz we nearly all increased in membership 

London by more than 10,000 to about 
57,000, and Birmingham by 2,800 to near- 
ly 48,000. : 

The conference discussed a project to 
enable patients to transfer from one 
service to another without loss of bene- 
fit, and the need for closer cooperation 
between public medical services and 
other feta health services to secure 
greater efficiency and economy of effort. 


Winners In Poster Design Contest 


PREHIITs 


RENE ES 


Harold R. 


Gorden, general chairman, 





1939 Accident & Health Insurance Week 


Committee, is shown in the picture above presenting a check for $100 to the 
winners of the poster design contest for the =a Accident & Health 
Insurance Week. The winners were J. W. Sayler and J. R. Morris of the publicity 


and sales promotion department of Business Men’s 
Ahead,” 


captioned “He Looked 
a hospital bed presumably 


Their design, 
stting up in 
Insurance. 


Actuarial Society Will 

Hold Examination in May 
held 
May 


re- 


Examination for Associate will be 
by the Casualty Actuarial Society 
17 and 18. All applications must be 
ceived prior to February 15. The exami- 
held where the 


nation can generally be 


candidate resides. 

The examination fee will be 
if an applicant decides not to present 
provided writ- 


refunded 


himself for examination, 
ten request is received by the secretary- 
treasurer on or before February 15. Can- 
didates who have heretofore filed appli- 
cations which have been approved, need 
not file another application, but should 
forward the examination fee. The exami- 
nation fee is $5 for either one or two 
parts, $6 for three parts, and $8 for four 
parts, 

Candidates who have had no insurance 
experience, or whose experience is lim- 
ited exclusively to life insurance compa- 
nies, or who have not had one year of 
casualty insurance experience, will not 
be enrolled as Associates until they have 
had one year of casualty insurance ex- 
perience. However, candidates not hav- 
ing one year of casualty insurance expe- 
rience may be enrolled as Associates 
upon passing the examination for Fellow- 
ship Parts I and II. 

Richard Fondiller, secretary-treasurer 
of the Society, 90 John Street, New 
York, will be pleased to answer inquiries 
about the examination. 


INCREASES CAPITAL 


Stockholders of Indemnity Co. of N. A. 
Vote Boost From $1,000,000 to $2,500,- 
000; To Be Paid Out of Surplus 
At a stockholders’ meeting held De- 
cember 6 an increase of the capital stock 
of the Indemnity Insurance Co. of North 
America from $1,000,000 to $2,500,000 
was authorized, to be paid for out of 
surplus. The shares representing this 
increase in capital were issued on De- 
cember 20 and the increase in the num- 
ber of shares was from 10,000 to 25,000. 


NEW NEBRASKA INCORPORATION 

Incorporation of the Peoples Accident 
Co. of Lincoln, Neb., an assessment cor- 
poration, has been approved by Insurance 
Director Smrha. 


Assurance Co. of Kansas City. 
showed a cheerful looking man 
after an accident. He carried accident 


ROYER HEADS ALBANY CLUB 


Hear H. P. Seoledh — on Coopera- 
tive System of Retailing; Called 
Form of Revolution 


The Albany Surety & Casualty Club 
has elected the following officers: Presi- 
dent, C. R. Royer; vice-president, E, A. 


Mooney; treasurer, William D. Cornwell; 
secretary, Edward Yarter. At its annual 
meeting the club heard a talk by Harold 
P. Janisch, Boston, executive advisor, 
Service Men’s Protective Association, 
who advocated strong opposition to co- 
operative retailing systems. Mr. Janisch 
said: 

“We must acquaint the American busi- 


ness man with the fact that revolution 
is not brought about now by any politi- 
cal party, but that radicals today concern 


themselves with the economic policies of 
the particular candidate. 

“We must warn the business man that 
the way to a socialistic government is 
through the cooperative system. When 
radicals attack insurance companies and 
win, that doesn’t mean they are going 
to stop there. I believe that by fighting 
this menace we will ultimately win the 
gratitude of every man, woman and child 
in the country.” 


Rules Goggles Not Needed By 
Men on Auto Assembly Lines 


Workers on automobile assembly lines 
do not require goggles for safety, Cir- 
cuit Judge Alvin C. Reis has ruled in 
siding with a Wisconsin Industrial Com- 
mission safety inspector against a com- 
mission compensation examiner. If gog- 
gles were needed, the commission has 
been “derelict in its duty” in not prose- 
cuting the company, Judge Reis said. 

Sherman Marvin, employed at the 

Nash-Kelvinator Corp. plant in Racine, 
suffered an eye injury February 3, 1937, 
when struck by a piece of wire. He 
received compensation for the eye 1n- 
jury but a commission examiner ordered 
an additional 15% compensation upon 
ground that the Nash company violated 
a safety order in not supplying Marvin 
with goggles. A commission safety in- 
spector had ruled that “there is no need 
whatever for men working on assembly 
lines to wear goggles.” 


AETNA C. & S. DIVIDEND 
The Aetna Casualty & Surety has de- 
clared the regular quarterly dividend of 
75 cents a share and an extra of $1 a 
share, the same as a year ago. 
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On the Production “Firing Line” 








—- 


Holmes Meade in Charge of Inaugural 
For Kansas Governor-Elect Ratner 


Holmes Meade, Topeka insurance man 
and head of the Meade Investment Co., 
one of the best known agencies in Kan- 
been 


sas, has ap- 


chairman in 


recently honored by 


pointment as executive 


charge of the inaugural ceremon‘es for 


Payne H. Ratner, governor-elect, and 
other state officials, which will take 
place January 9. Mr. Meade, a former 





MEADE 


HOLMES 
Kansas legislature 
long been 
affairs 


representative in the 
Shawnee County, 
the political and civic 
state, and in 1936 was chairman 
Landon notification committee. 

Topeka, Mr. Meade has 
been in the insurance business since 1922 


from has 
active in 
of his 
of the 


A native of 


when he bought a half interest in the 
Jordan Insurance Agency of that city. 
Carl Trapp, with whom he had gone 
through high school, owned the other 
half. They organized the Trapp & 
Meade insurance agency and two years 
later Meade, with his brother, Larkin, 


bought out Trapp and changed the firm 


JUDD-KEELY BETROTHAL 

Miss Cynthia A. Judd, daughter of Dr. 
and Mrs. Aspinwall Judd of Fairwood, 
N. J., has become engaged to J. Garry 
Keely, son of Mrs. John E. Keely of 
Plainfield, N. J. Mr. Keely, graduate 
of Loyola College, Montreal, and mem- 
ber of the New Jersey bar, is associated 
with the Accident & Casualty Co. in its 


United States head office, New York 
City. 

BRIDGES ON LEAVE 
Leave of absence because of illness 


has been granted to W. Hugh Bridges, 
manager accident and Group depart- 
ments, Indianapolis branch, Travelers. 
Associate Manager Chalmer C, Cox will 
be in charge temporarily. 


LIQUIDATION BUREAU MOVES 


The Liquidation Bureau of the New 
York State Insurance Department, which 
has been located at No. 111 John Street 
and No. 4 Albany Street, New York City, 
has been combined and moved to 160 
Broadway. 


name to Meade Investment Co. They 
are both general and local agents, repre- 
senting a list of foremost companies. 
Holmes Meade became president of the 
local chamber of commerce, entered the 
legislature and was chairman of the 


house committee on insurance. He 
served two terms as president of the 
Kansas Association of Insurance Agents 


in 1931-32, later serving for a long time 


on its executive committee. He is a 
member of the Bankers Club in New 
York. 

Mr. Meade likes insurance and_ be- 


lieves that its opportunities are unlimited. 
In 1935 he purchased the Don P. Pierce 
agency and merged it with his own or- 
ganization. The president of a New York 
insurance company said of him: 


“He is one of the finest and most in- 
telligent men in our business. His 
standing is of the highest in Kansas and 
a thumb nail description of him would 
be that while he is aristocratic by birth, 
he is thoroughly democratic by nature 
and inclination.” 

The Meade family came from Virginia. 
Holmes Meade’s mother was the first 
white child in what is now known as 
Shawnee County. Her father owned a 
quarter section in what is now the most 
valuable part of Topeka. Holmes Meade 
was born there and his father was chief 
engineer for the Atchison, Topeka & 
Santa Fe. The son took up engineering 
after leaving school, then went to Kan- 
University and later engaged in the 
lithographing business. He traveled for 
a stationery concern and led its produc- 
tion force in sales before entering insur- 
ance activity. 


Sas 


EXCESS COVERS 


REINSURANCE 





EXCESS UNDERWRITERS, INc. 


JOSEPH P. GIBSON, JR. 
PRESIDENT 


90 John Street 


MORTIMER D. PIER 
SECRETARY 


New York, N. Y. 








Insurance Written On 
Rose Pageant and Game 


Pasadena, Calif., Tournament of 
committee has covered the com- 
insofar as liability is con- 
blanket policy from the 
Indemnity of North America for $100,000 
with $300,000 limits. This covers both 
the parade and the Duke-U. S. C. foot- 
ball game, January 1. Welsh & Gates 
and James K. Ingham & Co., Pasadena 
agen’s, or'ginated the line. In addition 
to this coverage individual grandstand 
and bleacher seat owners have taken in- 
dividual policies with various companies. 


The 
Roses 
ing pageant 
cerned with a 


GARAGE LIABILITY SURVEY 

A survey of the garage liability ex- 
perience in the State of Idaho is being 
made by Idaho Association of Insur- 
ance Agents. The survey being made 
does not include the larger risks with 
a pay roll of $20,000, as these now come 
under the bureau of merit and experi- 
ence rating system. 

ARRANGING PRESIDENT’S BALL 
Assistant Superintendent of Agencies 
H. Clay Evans Johnson, Interstate Life 
& Acc‘dent, has been made chairman of 
the arrangements committee for the 
President’s ball to be held in Chat- 
tanooga, January 28, 








Answering the Agent's Query: Should I 
Advertise; If So, How Best to Do It? 


In a recent tissue of F ite nionae ” pub- 
lished by the Travelers Insurance Co., the 
editor answers some pointed pt con- 
cerning advertising for agents. It ts ob- 
served that many agents are not sure 
whether they should do any advertising, 
and if they do they are undecided what 
methods they should follow and what me- 
dia they should use. High spots of this 
article folloz z 

It is suggested that agents consider 
what they wish and expect advertising 
to do for them. Maybe it is to make it 
easier to see prospects; to make people 
willing to do business with the adver- 
tiser; to tell about some form of insur- 
ance with which the public is not 
familiar; to keep one’s name before peo- 
ple so that they will make inquiries 
when they want insurance. 

The Travelers believes that without 
question advertising can help the agent, 
because advertising is merely an ex- 
tension of one’s own personal efforts. It 
is an attempt to influence a large num- 
ber of people along the same lines one 
is trying to influence individuals by per- 
sonal solicitation. The purpose of ad- 
vertising is to speed the process of get- 
ting one’s self known. 


Kinds of Advertising 


Turning to methods of advertising 
several are mentioned. There are the 
newspapers which many agents are using 
to good advantage. There’s remembrance 
advertising: pencils, blotters, calendars 
and other articles. There’s direct mail, 
designed primarily to arouse interest in 
some plan or policy before one calls in 
person, or to bring one’s name and the 
needs for various kinds of insurance to 


the attention of prospects and_ policy- 
holders at frequent intervals. 

Now the question arises, which of 
these methods should be used. The 


Travelers points out that newspaper ad- 
vertising is a satisfactory means of get- 
ting an agent and the various services 
he has to offer known to a large num- 
ber of people, provided the agent is lo- 
cated in a city not too large for that 
form of advertising to be effective. But 
the agent is cautioned that advertising 
will accomplish very little unless it is 
accompanied by personal solicitation. Its 
main purpose is to make it easier to see 


people and to create a general feeling 
of confidence. 
Travelers New Calendar 
Calendars, blotters and other forms 
of remembrance advertising have been 


used for fifty years. It is difficult to 
measure the value of this kind of ad- 
vertising but its use has been so per- 
sistent that it must produce results. The 
Travelers’ new John Rogers group cal- 
endar for 1939 is a striking example of 
this form of advertising. It is such a 
handsome piece of work, reproducing 
statuettes which had outstanding merit, 
that it is certain to be given prominence. 

Direct by mail advertising is spoken 
of by the Travelers as one of the most 
effective kinds an agent can use. Pros- 
pects should be selected carefully and 
the follow-up should be thorough. The 
cost is low and it can be tried out on a 
small scale at first. It causes an agent 
to systematize his soliciting. With a 
direct by mail system working efficiently 
an agent does not have to wonder on 
whom he shall call and what he shall 


try to sell. 


Low Bids Thrown Out 
When Agents Protest 


INDIAN AGENCY STRIKES SNAG 


Surprised Solicitor Who Named Correct 
Rate Gets Business; Illegal Quo- 
tations Made Orally 


communication to members Lew 
manager Oklahoma Association 
Agents, this 





Ina 
McCoy, 
of Insurance makes com- 
ment: 

“The 
huska 
the insurance 
The 


a ruling 


Osage 


has 


Indian Agency at Paw- 


figured prominently in 
business the 
Bureau of Indian 
that where an insurance 
more than $100 is involved, 
they must request bids. 
list of items, with a number of 
agents bidding, anything can happen 
and frequently does, In this case sev- 
eral bids were below the legal published 
rates. Through the united efforts of 
your association, the company represen- 
tatives and the State Insurance Board 
these illegal bids were withdrawn and 
the business now reposes with a very 
much surprised agent whose bid was 
legally correct.” 

Calling attention to some outstanding 
accomplishments of the association dur- 


quite 
past two 
months. Affairs 
has 
premium of 
In a rather ex- 
tensive 


ing the year Mr. McCoy points to the 
Casualty Conference Committee, com- 
posed of Guy M. Landes, Ancel Earp, 


E. R. Ledbetter and Frank Finley. This 
committee was largely instrumental in 
securing the withdrawal of an_ unfair 
table of excess limits and having the 
former limit table reinstated, he says. 

It is also noted that the Oklahoma 
City Exchange is pioneering a fir le piece 
of coordinated effort on the part of stock 
companies and their local oh eet in their 
drive for the’ elimination § of evils 
brought about by promiscuous licensing 
of agents. 


MISSOURI COMP. RATES CUT 


Change Effective December 31 Involving 

Most Classifications; O. D. 
Revision Still Pending 

reduction of 2.8% in 


for compensation 


An average rates 


insurance in Missouri 


will be effected through a new schedule 


approved by the Insurance Department 


Mis- 


about 


December 13. It is estimated that 


souri premiums will be reduced 
$200,000 in 1939. 

The revision is effective December 
31 and affects most of the 600 classifica 
tions in Missouri. Superintendent Rob 
ertson disapproved a proposal for up 
ward revision of occupational disease 
rates pending development of more indi- 
cative experience on that hazard, 





MOTORCYCLE PREMIUMS HIGHER 

The Accident Offices Association, Lon- 
don, announces that owing to unfavor- 
able experience of motorcycle insurances 
it has been found necessary to increase 
premiums by about 25% as of January 


1939, 


age 30 
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Review and Outlook 


(Continued from Page 27) 


advise of a location or hazard may prevent 
proper service in connection therewith. It is 
usually Wise, notwithstanding automatic insur- 


ance coverage, to disclose insurance exposures as 
soon as possible in order that engineering, claims 
and other services may be promptly and effi- 
ciently afforded. If any appreciable amount of 
the business is written, rate making statistics 
may be undermined unless records of premiums, 
exposures and losses are maintained in accord- 
ance with manual classifications. Substantial 
and accurate statistical data is, after all, the 
basis of intelligent rate making.” 


1939 Trends 

Generally improved business conditions 
is one of the most favorable trends ap- 
parent in the New Year and obviously, 
it will help casualty-surety production. 
The uncertainty over “what Congress 
will do” and the European situation is 
in the minds of many and, on the con- 
servative side, their policy is one of 
“watchful waiting.” Optimism, however, 
prevails among participants in this sym- 
posium that premium volume will hold 
up despite rate reductions; that both 
casualty and bonding lines will continue 
indefinitely on a stable basis unless greed 
for business makes unfair competition. 
It is also felt that the trend of business 
in favor of cooperatives and non-agency 
mutuals has been checked to an appre- 
ciable degree, and it is accordingly safe 
to predict that “in 1939 the stock com- 
panies will make a more determined 
fight to combat mutual competition.’ 

The automobile lines are certain to 
be favorably affected by the reduction in 
traffic accidents and fatalities, and all 
liability lines will benefit from greater 
aggressiveness in attacking claim fraud. 
But the trend of uninformed public opin- 
ion toward compulsory automobile insur- 
ance, increasingly more emphatic this 
year, will present a serious difficulty in 
the New Year as will the trend to 
broaden the benefits of workmen’s com- 
pensation laws 

Finally, attention is called to dis- 
turbed relations between many of the 
agents and the companies, and the hope 
is expressed that they will settle their 
differences between themselves and work 
for the good of the business. If this 
does not come about it is feared that 
state supervisory officials will step into 
the picture with greatly increased powers 
of rate and commission regulations. The 
trend seems to be in this direction now 
and it prompts one executive to say: 

“The regulation of the business has definite 
fields to which it should be properly 


circum- 
scribed, but, when it comes to the point of 
public officials undertaking to direct the com- 


panies what their expenses of management should 
be, what commissions, and how much they 
should pay to their producers, and making rates, 
they are intruding in the field of management 
which is neither properly their scope nor nec- 


essary for the protection of the public. It is 
usually based on the statement that the com- 
panies are unable to properly conduct their 


business themselves, but it is founded on the 
untenable assumption that the public officials are 
betfer qualified to conduct the business, which 
is just not a fact. A better understanding and 
closer cooperation therefore with the supervising 
authorities as to the functions of each would be 
very helpful to the progress of the business.” 





A. & H. CLUB CHRISTMAS PARTY 


Final Event of Year for N. Y. Organiza- 
tion; 275 Attend; M. I. Gurian 
General Chairman 
The Christmas party of the Accident 
& Health Club of New York, held last 
evening at Hotel McAlpin, brought out 
close to 275 who thoroughly enjoyed in 
a spirit of holiday good fellowship an 
evening’s entertainment. A turkey din- 
ner was served following which an eicht- 
act floor show was put on under the di- 
rection of Edward R. Aichele, London 
& Lancashire Indemnity, entertainment 
committee chairman. William I. Baxter. 


Continental Casualty, had charge of 
tickets and M. I. Gurian, New Amster- 
dam Casualty-United States Casualty, 


was general chairman of arrangements. 

This affair, a big success, marked the 
close of the club’s administration under 
the leadership of Leslie W. Winslow, 
Fireman’s Fund Indemnity. He is suc- 
ceeded as president by Harold R. George, 
United States F. & G. 


Personal A.& H. Bureau Lines 
Up Hospital Ins. Program 


An indication that member companies 
of the Bureau of Personal Accident & 
Health Underwriters will enter the hos- 
pital insurance field in a dignified, con- 
servative fashion rather than on a hit- 
or-miss basis became evident following 
the all-day conference Tuesday of the 
governing, underwriting, statistical and 
manual committees of this bureau, Cen- 
ter of interest was the sub-committee 
report on hospital insurance containing 
recommendations for advisory policy 
forms which was submitted by George 
Goodwin, Connecticut General, chairman. 
It is learned that the program was fa- 
vorably acted upon after an exhaustive 
discussion of the hospitalization § situa- 
tion. John F. Lydon, Ocean Accident, 
governing committee chairman, presided. 

Full details as to the set-up of the 
new advisory forms will be in the hands 
of member companies of the Bureau 
within a week’s time. 


Met. Staff Gives Tesimanial 


Dinner to Stewart M. LaMont 

Stewart M. LaMont, third vice-presi- 
dent of the Metropolitan Life in charge 
of its commercial accident and health 
activities, was given a farewell testi- 
monial dinner Tuesday evening, Dec. 20, 
at the Hotel McAlpin, New York, by 
his associates in the A. & H. and dis- 
ability claim divisions of the Metro- 
politan. A delightfully informal affair it 
was presided over by L. K. Farrell, 
assistant secretary and chief accident 
underwriter, who has been Mr. LaMont’s 


right hand man for some years. Those 
attending included: 
L. K. Farrell, T. F. Hickey, W. F. Marriner, 


H. A. Bayer, C. J. Haight, R. J. Marler, J. A. 
Fenety, E. J. Spellman, C. G. 
Smith, F. H. Schrage, H. Veyer, F. G. Dress, 
J. M. Ryan, S. Whyte, F. G. Cloos, C. 
Schwindt, J. E. Swaysland, S. J. Graf, J. R. 
Schmidt, G. N. Potter, G. Philippi, A. A. 
Thomas, F. E. Boes, G. V. Straker, J. F. 
Bulger, W. V. Robertson, J. J. Farrell, P. L. 
Keenan, G. C, Hubbard, and P. W. Schleicher. 

Mr. LaMont retires December 31 from 
the Metropolitan Life and on that day 
he will also complete fifty years in the 
A. & H. field. 


1939 CONVENTION PLANS 
National A. & H. Association Will Have 
Sales Congress in N. Y. June 22; 

N. Y. Club to Be Hosts 
Plans are well under way for the 1939 
convention of the National Accident & 
Health 





Association, June 21 to 24. ac- 
cording to F. White, Globe, Eagle 
and Royal Indemnity companies, execu- 


tive committeeman, who is in charge of 
this gathering in close cooperation with 
E. H. O’Connor, Bankers Indemnity, na- 
tional president. The Accident & Health 
Club of New York will act as host and 
is switching its own sales congress from 
April to June to get the benefit of a 
joint session with the national group. A 
big attendance from all parts of the 
country is expected. 

With President O’Connor presiding 
the association will have an executive 
session June 21 open only to members; 
the joint sales congress and banquet 
comes June 22 with nationally known 
speakers; the next two days will be de- 
voted to sightseeing at the New York 
World’s Fair. 

Committees are now being selected and 
their respective chairmanships should be 
announced shortly after January 1. 


Sale of Gt. Lakes Casualty To 
D. F. Broderick Approved 


The purchase of the Great Lakes Cas- 
ualty of Detroit by David F. Broderick, 
head of a prominent agency of that city, 
has been approved by Judge Vincent M. 
Brennan of Wayne County Circuit Court, 
Detroit. Mr. Broderick, who was the 
only bidder, is also president of the 
Dearborn National Fire and controls the 
Service Fire of New York. 


Marriner, C. B.. 


Claude W. Fairchild in deer-hunting 
party at Council, N. C. 


Claude W. Fairchild, general manager, 
\ssociation of Casualty & Surety Execu- 
tives, one of whose hobbies is hunting, 
is shown in the snapshot on this page 
as a member of a recent week-end deer 
hunting party. Mr. Fairchild was the 
guest of Walter Lambeth, prominent 


agent of Charlotte, N. C., whose prowess 
as an outdoor man is well recognized. 
Others in the party included John D. 


Chalk, head of North Carolina’s conser- 
vation department; Charles Johnson, 
state treasurer, and “Big John” Currie, 
the butcher. “You cannot quite see the 
pride on Claude’s face in the snap,’ 
writes Mr. Lambeth, “but the evidence is 
close beside him.” The hunting club 
which gave the party is known as the 
Council Camp Hunting Club of Council, 
N. C., and it has an exclusive member- 
ship of twenty, one of whom is Walter 
Lambeth. 


HUTCHINSON NEW PRESIDENT 








American Surety Manager in Newark 
Elected to Highest Office in Casualty 
Underwriters Ass’n of N. J. 


Herbert N. Hutchinson, manager, 


Newark branch office, American Surety 
and New York Casualty, was elected 
president of the Casualty Underwriters 


Association of New Jersey at its annual 
meeting Wednesday in the Newark Ath- 
letic Club, Newark, N. J. Mr. Hutchin- 
son succeeds Howard D Meyers, Globe 
Indemnity manager, who was given a 
vote of appreciation for his leadership 
during his term of office. 

New vice-president is Joseph F. Com- 
erford, Maryland Casualty resident vice- 
president, and secretary, J. M. Durling, 
Standard Accident. George McKelvey, 
American Casualty manager, was _ re- 
elected treasurer. New executive com- 
mitteemen include retiring President 
Meyers, Malcolm Dickinson. Indemnity 
Insurance Co. of North America man- 
ager, and Chris F. Keltsch. Roval In- 
demnity and Eagle Indemnity manacer. 
Retiring Secretary Malcolm W. De- 
Vesty, Century Indemnity field manager, 
who was secretary during 1938, received 
a well earned vote of thanks. 

An order of new “Bonen was cons‘d- 
eration for membership in the association 
of the Pennsylvania Indemnity which 
was referred to the executive commit- 
tee. Mr. Meyer in his swan song said 
1938 had been a comparatively quiet 
year; but the club had moved ahead in 
prestige. Most notable event was the 
big luncheon staged for Walter C. Schry- 


ver, U.S.F&G., on his fortieth anniver- 
sary; most cheerful news: that a profit 
had been made on the outing which 


was under chairmanship of Clinton Tem- 
pleman, Maryland Casualty. 





——_ 


Edmund Dwight Dies 
At Pasadena, Age 82 


PIONEER IN LIABILITY FIELD 
Formerly Resident Manager in Ney 
York for Employers’; Regarded As 
Authority By Many 


Edmund Dwight, who retired as Ney 
York manager of the Employers’ Lia- 
bility in 1922, died in Pasadena Decem- 
ber 16 at age 82. He was one of the 
first men to engage actively in liability 
insurance in the United States and has 
been regarded as the first resident man- 
ager appointed by the Employers’ in this 
country. He was manager in New York 
until 1912 when Charles D. Hilles, who 
is now resident manager, joined with 
him in forming Dwight & Hilles. 

Mr. Dwight exercised a strong stabil- 
izing influence on liability insurance dur- 
ing its early days when there was much 
turmoil in that branch of insurance. It 
is believed confidently that he prevented 
conditions from becoming much worse 
than they actually did. He was a man 
of particularly sound judgment and he 
understood liability insurance so well, 
and his word was so highly regarded, 
that others who were struggling with 
intricacies of the liability business often 
went to him with their troubles and 
invariably he helped them. 

Mr. Dwight was a native of New York 
and attended the College of the City of 
New York and Columbia Law School 
He enjoyed the acquaintance of many 
people of social and business prominence 
Much of the business he first brought 
to the Employers’ is still on its books 
After retiring from active business in 
1922 he continued as a director of several 
corporations and charitable institutions. 
He was much interested in the Child- 
ren’s Village, a_ charitable school at 
Dobbs Ferry. He is survived by his 
daughter, Mrs. Julia Dwight Adams, and 
a brother, the Reverend Dr. Franklin 
Dwight of Ossining, N. Y. 





Committee of Executives To 


Study Acquisition Cost Rules 


\ newly appointed special committee 
of ten executives of companies which 
are members of the Casualty Acquisition 
Cost Conference met a few days ago te 
consider plans which would make the 
rules of ie body more practical and ef- 
fective. J. Schofield, chairman of the 
a all reports that numerous ideas 
and possibilities were presented at this 
session and considered at length. The 
committee finally decided that in the 
next thirty days its members individuall) 
would make an intimate and _ intensive 
study of the suggestions offered to solve 
different phases of the acquisition cost 
problem. They should thus be prepared 
to offer a concrete program of action 
when the committee next meets around 
the middle of January. 


D. B. LUMPKIN. FOR PRESIDENT 
D. Blake Lumpkin, Maryland Cas- 
ualty, is the choice of the nominating 
committee of the Surety Underwriters 
Association of New Jersey for 1939 pres 
dent. Ralph W. Hawkins, New Amster- 
dam Casualty, is up for vice-presidency; 
Oscar Linn, Employers’ Liability, treas- 
Edwards, American 


urer, and Alfred H. 

Surety, secretary. Trustees will include 
Edwin H. Charles, Indemnity Co. ot 
N. A., who retires as president ; Howard 
B. Hodge, National Surety; Paul 5 
Parris, Fidelity & Deposit; C. J. Collins, 
Standard Accident, and Walter C. Schry- 


ver, United States F. & G. 


“A” RATING PLAN ENDORSED 

The Insurance Brokers Association of 
Illinois at its monthly directors’ meeting 
Tuesday endorsed the plan of “a” rating 


of Illinois risks through oo Illinois 
branch bureau instead of by the Na- 
tional Bureau of Casualty & Surety 


Underwriters. The change was made 
because of suggestions offered by the 
brokers’ association. 
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